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 9DQ�GH�UHGDFWLH 
     
 +DOOR�OH]HUV�HQ�OH]HUHVVHQ� 
 
 :HHU�YRORS�LQIRUPDWLH�LQ�GH]H�$QWHQQH� 
 

-D�HFKW��:HHU�YRORS�LQIRUPDWLH��,N�EHQ�]R�EOLM��GH�$QWHQQH�LV�QX�
ZHHU�QHW�]R�GLN�DOV�YRRU�GH�FULVLV� 
 
$OOH�VSRUWDFWLYLWHLWHQ�]LMQ�ZHHU�RSJHVWDUW��GXV�HHQ�JURWH� 
$FWLYLWHLWHQNDOHQGHU� 
+HODDV�GH�DFWLYLWHLWHQ�LQ�.HLMHQEXUJ�HQ�GH�UHL]HQ�QRJ�QLHW�YDQZHJH�
GH�����PHWHU�PDDWUHJHO��GLH�QRJ�VWHHGV�YDQ�NUDFKW�LV� 
 
/HW�RS��RS�GH�YROJHQGH�SDJLQD�YLQG�X�GH�XLWQRGLJLQJ�YRRU�GH� 
-DDUYHUJDGHULQJ��ZDDUYRRU�X�]LFK�ZHO�GLHQW�DDQ�WH�PHOGHQ� 
� 
,N�ZHQV�X�YHHO�OHHVSOH]LHU�PHW�GH]H�$QWHQQH�   
 
    �����������-RODQGD�2RVWHUERV��� 

,QOHYHUHQ�YDQ�GH�NRSLM�YRRU�GH�YROJHQGH�$QWHQQH� 
YyyU����DXJXVWXV������RS�KHW 
 
5HGDFWLHDGUHV 
 
-RODQGD�2RVWHUERV��%DQGHOLHUVEHUJ����������6%�5RRVHQGDDO�� 
/HW�RS�QLHXZH�(-PDLO��UHGDFWLH�NER�URRVHQGDDO#JPDLO�FRP 
 
+HW�DGUHV�YDQ�KHW�VHFUHWDULDDW�VWDDW�DFKWHULQ�GH]H�$QWHQQH 
 

 
0XWDWLHV 
$GUHVZLM]LJLQJHQ��EHULFKWHQ�YDQ�RYHUOLMGHQ��YDQ�MXELOHD�� 
YHUKXL]LQJ��QLHXZH�OHGHQ�RI�ZDW�GDQ�RRN��JUDDJ�GRRUJHYHQ�DDQ 
'KU��.HHV�*HHUV��9��/HHXZHQKRHNODDQ����������%'�5RRVHQGDDO� 
7HO����-����������(-PDLO��OHGHQDGP�NER�URRVHQGDDO#JPDLO�FRP 

$QWHQQH�DXJXVWXV����� 

� 

 8LWQRGLJLQJ�-DDUYHUJDGHULQJ 
      
$DQ�GH�OHGHQ�YDQ�.%2�5RRVHQGDDO� 
'RRU�GH�FRURQDFULVLV�PRHVW�GH�JHSODQGH�MDDUYHUJDGHULQJ�YDQ�
PDDUW������ZRUGHQ�XLWJHVWHOG��0LWV�GH�RPVWDQGLJKHGHQ�KHW� 
WRHODWHQ��]DO�GH]H�NRUWH�YHUJDGHULQJ�JHKRXGHQ�ZRUGHQ�RS� 

'DWXP����� ���GRQGHUGDJ����DXJXVWXV����� 
$DQYDQJ� ����������-���������XXU� 
3ODDWV������ ���:LMNFHQWUXP�¶W�'LMNVWHHNH���'LMNFHQWUXP�WH 
������������������������5RRVHQGDDO� 
 
9RRU�GH]H�YHUJDGHULQJ�PRHW�X�]LFK�DDQPHOGHQ�ELM�KHW�VHFUHWDULDDW��
7HOHIRQLVFK�������������RI� 
YLD�HPDLO��VHFUHWDULV�NER�URRVHQGDDO#JPDLO�FRP�� 
 
(HQ�HQ�DQGHU�LQ�YHUEDQG�PHW�GH�PDDWUHJHOHQ�YDQ�GH�RYHUKHLG��
PHW�EHWUHNNLQJ�WRW�KHW�PD[LPXP�DDQWDO�SHUVRQHQ�LQ�GH�]DDO�
�ZLM]LJLQJHQ�YDQ�GH�RYHUKHLG�WRW�RS�KHW�ODDWVWH�PRPHQW� 
YRRUEHKRXGHQ���:DQQHHU�KHW�PD[��DDQWDO�SHUVRQHQ�EHUHLNW�LV��]DO�
HHQ�ZDFKWOLMVW�ZRUGHQ�DDQJHKRXGHQ� 
'H�MDDUUDSSRUWHQ�]LMQ�YDQDI����DXJXVWXV������EHVFKLNEDDU�ELM�KHW�
VHFUHWDULDDW�RI�RS�GH�ZHEVLWH��(Q�RP�DOOH�OHGHQ�GH�JHOHJHQKHLG�WH�
JHYHQ�WH�NXQQHQ�VWHPPHQ��]DO�HU�RRN�ZHHU�YDQDI����DXJXVWXV�
�����YLD�HHQ�VWHPELOMHW�YDQ�WH�YRUHQ�JHVWHPG�NXQQHQ�ZRUGHQ�
ZDDUYRRU�GH�VOXLWLQJVGDWXP�GDQ����DXJXVWXV������LV� 
 
$JHQGD�OHGHQYHUJDGHULQJ����DXJXVWXV����� 
 

�� 2SHQLQJ�GRRU�GH�YRRU]LWWHU�RP�������XXU 

�� 9DVVWHOOHQ�DJHQGD 

�� *RHGNHXUHQ�QRWXOHQ�OHGHQYHUJDGHULQJ����RNWREHU����� 

�� D��-DDUYHUVODJ������HQ�)LQDQFLHHO�YHUVODJ� 

E��9HUVODJ�NDVFRPPLVVLH� 

�� %HJURWLQJ����� 

�� 9DVVWHOOHQ�FRQWULEXWLH�������+HW�EHVWXXU�VWHOW�YRRU�GH�FRQWUL�
EXWLH�QLHW�WH�YHUKRJHQ� 



.%2-5RRVHQGDDO 

� 

�� %HVWXXUVYHUNLH]LQJ� 
 
-6WDWXWDLU�DIWUHGHQG�HQ�KHUNLHVEDDU��GH�KHHU�:LP�%RHQGHUV� 
-6WDWXWDLU�DIWUHGHQG�HQ�QLHW�KHUNLHVEDDU��GH�KHHU�%HUW�YDQ�
GHU�:HJHQ 
-+HW�EHVWXXU�GUDDJW�YRRU�GKU��%HUQG�0LVVDO�LQ�GH�SODDWV�YDQ�
%HUW�YDQ�GHU�:HJHQ��%HUQG�KHHIW�YDQDI�PHL������GH]H� 
IXQFWLH�LQJHYXOG�DOV�EHVWXXUVOLG�D�L� 

�����������7HJHQNDQGLGDWHQ�NXQQHQ����GDJHQ�YyyU�DDQYDQJ�YDQ�GH 
�����������YHUJDGHULQJ�ZRUGHQ�DDQJHPHOG�YRRU]LHQ�YDQ�HHQ�OLMVW�PHW 
�������������KDQGWHNHQLQJHQ�YDQ���OHGHQ� 

 
0HW�XLW]RQGHULQJ�YDQ�GH�IXQFWLH�YDQ�GH�YRRU]LWWHU�ZRUGHQ�GH�
IXQFWLHV�LQ�KHW�EHVWXXU�RQGHUOLQJ�YHUGHHOG�� 
 

�� %HQRHPLQJ�NDVFRPPLVVLH��KHW�EHVWXXU�VWHOW�YRRU�GH�KHHU� 
 -��3LHWMRXZ�HQ�PHYURXZ�6��0DFKLHOVH� 
�� 5RQGYUDDJ�HQ�VOXLWLQJ� 

 
1DPHQV�KHW�EHVWXXU�PHW�YULHQGHOLMNH�JURHW� 
/LD�2SHQHHU��VHFUHWDULV� 
 
 
 
 
 
 
-HX�GH�ERXOHV 
 
(ONH�GLQVGDJ�PLGGDJ�YDQ�������XXU�WRW�������XXU�VSHOHQ�ZLM� 
-HX�GH�ERXOHV�ELM�GH�ZLMNKXLV�GH�:LHNHQ�DDQ�GH�*H]HOOHQODDQ�LQ�GH�
.URHYHQ� 
:LM�KHEEHQ�HHQ�NOHLQ�FOXEMH�PHQVHQ�GLH�LQ�HHQ�JH]HOOLJ�HQ� 
RQJHGZRQJHQ�VIHHU�PHW�HONDDU�MHX�GH�ERXOHV�VSHOHQ� 
6SUHHN�MH�GLW�DDQ�HQ�KHE�MH�]LQ�RP�ELM�HQ�PHW�RQV�GLW�PHH�WH� 
VSHOHQ��QHHP�GDQ�FRQWDFW�PHW� 
&HHV�+ROLHURRN��WHO����-���������RI�PHW 
5XXG�5XLMWHQEHHN��WHO����-��������� 

$QWHQQH�DXJXVWXV����� 

� 

%LQQHQ�6SRUWHQ���%HZHJHQ�ELM� 
.%2-5RRVHQGDDO 
 
$OOH�.%2�VSRUWHQ�]LMQ�ZHHU�RSJHVWDUW�QD�HHQ�WLMGMH�VWLO�WH�KHEEHQ�
JHOHJHQ�L�Y�P��FRURQD��PDDU�QX�PRJHQ�ZH�ZHHU� 
 
=XPED�*ROG������� 
GH]H�VSRUW�LV�ďĞǁĞŐĞŶ�ŽƉ�ĚĞ�ŬůĂŶŬĞŶ�ǀĂŶ�>ĂƟũŶƐ��ŵĞƌŝŬĂĂŶƐĞ� 
ŵƵǌŝĞŬ�ŵĂĂƌ�ŽŽŬ�ŽƉ�ĂŶĚĞƌĞ�ŵƵǌŝĞŬƐƟũůĞŶ�Žŵ��ǌŽĚŽĞŶĚĞ�ĚĞ� 
ĚĞĞůŶĞŵĞƌƐ�ŵĞĞƌ�ŵŽďŝůŝƚĞŝƚ�ĞŶ�ŇĞǆŝďŝůŝƚĞŝƚ�ŵĞĞ�ƚĞ� 
ŐĞǀĞŶ͘�,Ğƚ�ďĞǁĞŐĞŶ�ŽƉ�ĚĞ�ũƵŝƐƚĞ�ŵĂŶŝĞƌ�ŝƐ�ĞƐƐĞŶƟĞĞů͕�ǌĞŬĞƌ�ŽƉ�ůĂƚĞƌĞ�
ůĞĞŌŝũĚ͊���ƵŵďĂΠ�'ŽůĚ�ĐŽŶĐĞŶƚƌĞĞƌƚ�ǌŝĐŚ�ŽƉ�ĐŽŶĚŝƟĞ�ƚƌĂŝŶŝŶŐ�ǀĂŶ�ĚĞ�ƐƉŝĞͲ
ƌĞŶ�ŵĞƚ�ůŝĐŚƚĞ�ƌŝƚŵŝƐĐŚĞ�ŽĞĨĞŶŝŶŐĞŶ͘�/ĞĚĞƌĞĞŶ�ďĞƉĂĂůĚ�ǌŝũŶ�ĞŝŐĞŶ�ŶŝǀĞĂƵ͘� 
 
$TXD-DHURELF�� 
GH]H�VSRUW�EHVWDDW�XLW�HHQ�FRPELQDWLH�YDQ�YHUVFKLOOHQGH�DUP�HQ�
EHHQEHZHJLQJHQ�FKRUHRJUDILVFK�RSJHERXZG�RS�OHNNHUH� 
VZLQJHQGH�PX]LHN��LQ�KHW�ZDWHU��2RN�NRPW�HU�HHQ�VWXN� 
DTXD-ILWQHVV�DDQ�ERG��+HW�YHUEHWHUG�GH�FRQGLWLH�HQ�WLMGHQV�GH�OHV�
ZRUGHQ�RQGHU�DQGHUH�GH�EXLN-�HQ�UXJVSLHUHQ�VWHUNHU�JHPDDNW�� 
+HW�ZDWHU�LV�DOWLMG����JUDGHQ�&��-XLVW�YRRU�PHQVHQ�PHW� 
UHXPDWLVFKH�NODFKWHQ�LV�$TXD-DHURELF�HHQ�XLWNRPVW� 
 
'\QDPLFWHQQLV�� 
GH]H�VSRUW�LV�HHQ�DWWUDFWLHYH�UDFNHWVSRUW�YRRU�6HQLRUHQ��]RZHO�YRRU�
GDPHV�HQ�KHUHQ� 
+HW�LV�HHQ�OLFKWH�HQ�YHUUDVVHQGH�YRUP�YDQ�WHQQLV��JHVSHHOG� 
YROJHQV�WDIHOWHQQLVUHJHOV�PHW�HHQ�VXSHUOLFKWH�³IRDPEDO³�HQ�HHQ�
OLFKWJHZLFKW�WHQQLVUDFNHW��'H]H�VSRUW�YLQG�SODDWV�RS�HHQ� 
EDGPLQWRQYHOG�PHW�HHQ�QHW�RS�WHQQLVKRRJWH� 
 
+HE�MH�LQWHUHVVH�QHHP�JHZRRQ�HHQ�JUDWLV�SURHIOHV�� 
 
0HHU�LQIRUPDWLH�ZDDU�GH]H�VSRUWHQ�SODDWVYLQGHQ�HQ�GH� 
FRQWDFWSHUVRQHQ�YLQG�MH�LQ�GH]H�$QWHQQH�RS�SDJ���� 
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2RN�'UX�<RJD�LV�ZHHU�JHVWDUW 
 

�����������������������6WLOWH�LQ�EHZHJLQJ 
'UX�\RJD�LV�HHQ�UXVWLJH��G\QDPLVFKH�YRUP�YDQ�\RJD��-H�ZHUNW�DDQ�
KHW�VRHSHO�KRXGHQ�YDQ�MH�OLFKDDP�HQ�KHW�KHOSW�MH�ELM�KHW� 
RQWZLNNHOHQ�YDQ�PHQWDOH�DOHUWKHLG�HQ�HPRWLRQHOH�YHHUNUDFKW����������
'H�DGHPKDOLQJ�LV�HUJ�EHODQJULMN����KHW�LV�GH�EUXJ�WXVVHQ�OLFKDDP�HQ�
JHHVW��2P�QRJ�PHHU�GLHSJDQJ�WH�HUYDUHQ�ZRUGW�HU�RRN�JHZHUNW�
PHW�YLVXDOLVDWLH�HQ�DIILUPDWLH���'UX�\RJD�LV�YRRU�MRQJ�HQ�RXG����������������������������������������������������������������
6WRHOHQ��PDWMHV��NXVVHQWMHV�HQ�GHNHQWMHV�]LMQ�LQ�GH�UXLPWH� 
DDQZH]LJ��1HHP�DOOHHQ�HHQ�EDGODNHQ�HQ�HHQ�IOHVMH�ZDWHU�PHH�� 
'H]H�OHVVHQ�ZRUGHQ�JHJHYHQ�LQ�%XXUWKXLV�.HLMHQEXUJ�RS� 
PDDQGDJPLGGDJ�YDQ�������XXU�WRW�������XXU�HQ�RS� 
ZRHQVGDJDYRQG�YDQ�������XXU�WRW�������XXU 
'H�NRVWHQ�YRRU�.%2-OHGHQ�]LMQ�¼������SHU�OHV�HQ�YRRU�QLHW�OHGHQ� 
¼������SHU�OHV 
$DQPHOGHQ�HQ�PHHU�LQIRUPDWLH�ELM� 
/LD�.HUWHQV�7HO������������ 
H-PDLO���GUX\RJDURRVHQGDDO#JPDLO�FRP 
 
 
 
 
 
 
 
 
,QIR�$FWLYLWHLWHQ� 
 
7RW�RQ]H�VSLMW�PRHWHQ�ZH�KHODDV�PHGHGHOHQ��GDW�HU�GRRU�GH�.%2�
JHHQ�DFWLYLWHLWHQ�LQ�%XXUWKXLV�.HLMHQEXUJ�JHRUJDQLVHHUG�NXQQHQ�
ZRUGHQ�� 
'LW�LQ�YHUEDQG�PHW�GH�&RURQD-�PDDWUHJHOHQ�PHW�R�D��GH�����PHWHU�-
QRUP�HQ�KHW�QRJ�VWHHGV�DDQZH]LJH�EHVPHWWLQJVJHYDDU� 
:H�ZDFKWHQ�GH�VLWXDWLH�DI�HQ�EHNLMNHQ�RI�KHW�PRJHOLMN�LV�GDW�GH� 
DFWLYLWHLWHQ�YDQ�GHFHPEHU�HYHQWXHHO�ZHO�GRRU�NXQQHQ�JDDQ�� 

$QWHQQH�DXJXVWXV����� 

� 

$FWLYLWHLWHQNDOHQGHU�.%2-5RRVHQGDDO 

 
 

  $XJXVWXV 

0D � ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L � �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R � ������XXU�)LHWVHQ 

9U � �����-������XXU�$TXD-DHURELF 

0D � ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L �� �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R �� ������XXU�)LHWVHQ 

9U �� �����-������XXU�$TXD-DHURELF 

0D �� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-�����XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R ����� ������XXU�)LHWVHQ 

9U ����� �����-������XXU�$TXD-DHURELF 

0D ����� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R ����� ������XXU�)LHWVHQ 

9U ����� �����-������XXU�$TXD-DHURELF 
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,QIRUPDWLH�RYHU�.%2-DFWLYLWHLWHQ 
 
'\QDPLFWHQQLV 
3ODDWV��6SRUWFHQWUXP�0HWVM�3RLQW��GH�6WRN��� 
&R|UGLQDWRU��-DQ�%UDDW��WHO����-�������� 
 
=XPED� 
3ODDWV��'DQVFHQWUXP�5RWWLHU��9LMIKXL]HQEHUJ��� 
&R|UGLQDWRU��-DQ�+HQGULN[��WHO���������������������� 
 
$TXD-DHURELF 
3ODDWV��=ZHPEDG�³GH�6WRN´ 
&R|UGLQDWRU���/XFLH�1HOHQ��WHO�������� 
 
-HX�GH�%RXOHV 
3ODDWV��:LMNKXLV�GH�:LHNHQ 
&R|UGLQDWRU��&HHV�+ROLHURRN��WHO����-�������� 
  5XXG�5XLMWHQEHHN��WHO����-�������� 
 
6SRUWDFWLYLWHLWHQ�LQ�VDPHQZHUNLQJ�PHW� 
.%2-5RRVHQGDDO 
 
:DONLQJ�)RRWEDO 
,HGHUH�ZRHQVGDJRFKWHQG�YDQ�������XXU�WRW�������XXU 
3ODDWV���'92�¶���6SRUWVWUDDW�����6SRUWSDUN�+XOVGRQN� 
,QIR���3LHW�YDQ�2VWD��WHO����-�������� 
���������-DQ�+HQGULN[��WHO������-������ 
 
'UX�<RJD 
,HGHUH�PDDQGDJPLGGDJ�YDQ������XXU�WRW�������XXU�HQ� 
ZRHQVGDJDYRQG�YDQ�������WRW�������XXU� 
3ODDWV��%XXUKXLV�.HLMHQEXUJ 
,QIR��/LD�.HUVWHQV��7HO������������ 
H-PDLO��GUX\RJDURRVHQGDDO#JPDLO�FRP 
 
��������� 

$QWHQQH�DXJXVWXV����� 

�� 

2RN�:DONLQJ�)RRWEDOO�LV�ZHHU�YDQ�VWDUW�JHJDDQ�� 
PDDU�ZDW�LV�GDW�QX�SUHFLHV 
� 
'LW�LV�HHQ�QLHXZH�YRHWEDOYRUP�YRRU���-SOXVVHUV�GLH�QRJ�OHNNHU� 
DFWLHI�EH]LJ�ZLOOHQ�]LMQ� 
'H]H�YRUP�YDQ�YRHWEDO�YLQG�SODDWV�RS�HHQ�NZDUW�YRHWEDOYHOG� 
YRRU]LHQ�YDQ�NXQVWJUDV� 
(U�PDJ�WLMGHQV�KHW�SDUWLMWMH�QLHW�JHUHQG�ZRUGHQ��JHHQ�VOLGLQJV� 
JHPDDNW�ZRUGHQ�HQ�GH�EDO�PDJ�QLHW�ERYHQ�KHXSKRRJWH�NRPHQ�� 
(Q�EXLWHQVSHO"�'DDU�GRHQ�]H�QLHW�DDQ��:DONLQJ�)RRWEDOO�LV�YRRUDO�
UXVWLJ�EHZHJHQ�HQ�YHHO�ORO�PDNHQ�HQ�EOLMYHQ�JHQLHWHQ�YDQ�YRHWEDO��
2RN�GDPHV�]LMQ�ZHONRP��(Q�QDWXXUOLMN�OHNNHU�EXLWHQ� 
� 
'RH�HHQ�NHHU�PHH�DDQ�:DONLQJ�)RRWEDOO� 
/RFDWLH��'92¶����6SRUWVWUDDW����WH�5RRVHQGDDO 
,HGHUH�ZRHQVGDJ�YDQ�������–�������XXU� 
(HQ�NZDUWLHU�YRRUDI�LV�HU�HHQ�ZDUPLQJ�XS 
'DDUQD�LV�KHW�QRJ�HYHQ�JH]HOOLJ�QDSUDWHQ�RQGHU�KHW�JHQRW�YDQ�HHQ�
NRSMH�NRIILH� 
 
:DONLQJ�)RRWEDOO�ELM�'92¶���EHVWDDW�DO�UXLP���MDDU�HQ�HU�]LMQ�DO�
PHHU�GDQ����OLHIKHEEHUV�GLH�KLHU�DDQ�PHH�GRHQ 
 
,�Y�P��GH�]RPHUYDNDQWLH�RS�KHW�VSRUWSDUN�OLJW�ZDONLQJ�IRRWEDOO� 
PRPHQWHHO�VWLO��1D�GH�]RPHUYDNDQWLH�VWDUWHQ�]H�ZHHU�RS 
2S�ZRHQVGDJ���RNWREHU�VWDDW�HU�HHQ�WRHUQRRL�JHSODQG� 
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�� 

9DFDWXUHV�LQ�GH�ZHUNJURHSHQ� 
 
1X�ZH�ODQJ]DDPDDQ�ZHHU�JDDQ�RSVWDUWHQ�NRPHQ�ZH�WRW�GH� 
FRQFOXVLH�GDW�HU�GH�DIJHORSHQ�PDDQGHQ�ZHO�ZDW�YDFDWXUHV�]LMQ� 
RQWVWDDQ� 
(U�]LMQ�ZDW�YULMZLOOLJHUV�ELMJHNRPHQ�PDDU�RRN�RP�YHUVFKLOOHQGH� 
UHGHQHQ�DI�JHYDOOHQ� 
 
'H�EH]RHNJURHS�NDQ���YULMZLOOLJHUV�H[WUD�JHEUXLNHQ�RP�KHW�DDQWDO�
WH�EH]RHNHQ�DGUHVVHQ�SHU�SHUVRRQ�QLHW�WH�JURRW�WH�ODWHQ�ZRUGHQ� 
,QIRUPDWLH�NXQW�X�LQZLQQHQ�ELM�PHYURXZ�1HO�0RXZHQ��WHO�������� 
 
'H�ZHUNJURHS�UHL]HQ�NDQ�HU�QRJ�ZHO���YULMZLOOLJHUV�ELMKHEEHQ�YRRU�
KHW�EHJHOHLGHQ�YDQ�UHL]HQ�HQ�KHW�PHHGHQNHQ�RYHU�WRHNRPVWLJH�
UHL]HQ� 
,QIRUPDWLH�NXQW�X�LQZLQQHQ�ELM�/HHQ�2SHQHHU�WHO��������������RI�
HPDLO�NER�UHL]HQ�URRVHQGDDO#JPDLO�FRP 
 
'H�DFWLYLWHLWHQ�FRPPLVVLH�]RHNW�QRJ�HQNHOH�³VWHUNH�PHQVHQ´�YRRU�
KHW�YHUULFKWHQ�YDQ�KDQG�HQ�VSDQGLHQVWHQ���]DDO�LQ�RUGH�PDNHQ�� 
,QIRUPDWLH�NXQW�X�LQZLQQHQ�ELM� 
PHYURXZ�0DULDQQH�Y�G�/XLMWJDDUGHQ�WHO��������������RI�HPDLO� 
PDULDQQHYGOXLMWJDDUGHQ#JPDLO�FRP 
 
9RRU�DOJHKHOH�LQIRUPDWLH�NXQW�X�RRN�WHUHFKW�ELM�KHW�VHFUHWDULDDW�YDQ�
.%2-5RRVHQGDDO� 
 
 
 
 
 
 
 
 
 
 
 
 

$QWHQQH�DXJXVWXV����� 

�� 

3LQJSRQJ�RI�WDIHOWHQQLV 
 
+HODDV�KHHIW�WDIHOWHQQLV�KHW�VWRIILJ�LPDJR�YDQ�SLQJSRQJ��1LHWV�LV�
PLQGHU�ZDDU��7DIHOWHQQLV�LV�HHQ�WHFKQLVFKH�VSRUW�GLH�YHHO�YHUJW�
YDQ�FRPPXQLFDWLH�WXVVHQ�GH�KHUVHQHQ�HQ�KHW�OLFKDDP�RIZHO� 
UHDFWLHYHUPRJHQ��0DDU�KHW�LV�YRRUDO�HHQ�OHXNH�VSRUW�GLH�MH�DOWLMG�
NXQW�EHRHIHQHQ� 
7DIHOWHQQLVYHUHQLJLQJ�2'7�LQ�5RRVHQGDDO�NHQW�HHQ� 
VHQLRUHQDIGHOLQJ�GLH�YRRUDO�UHFUHDWLHI�EH]LJ�LV� 
2S�ZRHQVGDJPLGGDJ�HQ�]DWHUGDJRFKWHQG�NXQ�MH�KLHU�RS�HHQ� 
RQWVSDQQHQ�PDQLHU�KHHUOLMN�PHW�HONDDU�WDIHOWHQQLVVHQ�� 
+HQ�MH�LQWHUHVVH�RP�GLW�QD�MH���-VWH�WH�JDDQ�SUREHUHQ��ORRS�GDQ�
HHQV�ELQQHQ�RS�KHW�5HG�%DQG�6SRUWSDUN�DDQ�GH�%XLMHQVWUDDW�����
2S�ZRHQVGDJPLGGDJ�VSHOHQ�ZH�YDQ�������WRW�������XXU�HQ�RS�
]DWHUGDJRFKWHQG�YDQ������WRW�������XXU�� 
.RP�NLMNHQ�HQ�VSHHO�PHWHHQ�PHH��'H�HHUVWH�PDDQG�NXQ�MH�JUDWLV�
PHHGRHQ��'DDUQD�NXQ�MH�RI�OLG�ZRUGHQ�RI�WHJHQ�EHWDOLQJ�YDQ�¼���
WHONHQV�PHHVSHOHQ� 
%LM�GH���-SOXVJURHS�LV�RQWVSDQQHQ�VSHOHQ�HQ�JH]HOOLJKHLG� 
EHODQJULMN��*HGXUHQGH�GH�PLGGDJ�RI�RFKWHQG�LV�HU�YROGRHQGH�WLMG�
YRRU�HHQ�EDNMH�NRIILH�HQ�HHQ�SUDDWMH�LQ�GH�NDQWLQH�PHW�XLW]LFKW�RS�
GH�VSHHO]DDO��(Q�EHQ�MH�QRJ�RQHUYDUHQ��HU�]LMQ�DOWLMG�VSHOHUV� 
DDQZH]LJ�GLH�MH�KHOSHQ�HQ�WLSV�HQ�WUXFV�NXQQHQ�ELMEUHQJHQ� 
+HE�MH�EHODQJVWHOOLQJ��NRP�GDQ�JHUXVW�HHQV�ODQJV�� 
9RRU�PHHU�LQIRUPDWLH�NXQ�MH�RQ]H�ZHEVLWHEH]RHNHQ�� 
ZZZ�WWY-RGW�QO� 
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�� 

9UDJHQOLMVW�RYHU� 
ODQJHU�]HOIVWDQGLJ�WKXLV�EOLMYHQ�ZRQHQ 
 
+HW�&,&��7DQWH�/RXLVH��*URHQKX\VHQ�HQ�%UDYLV�KHEEHQ� 
JH]DPHQOLMN�HHQ�YUDJHQOLMVW�RSJHVWHOG�YRRU�WKXLVZRQHQGH����HUV�
RP�KXQ�PHQLQJ�WH�KRUHQ�RYHU�ODQJHU�]HOIVWDQGLJ�WKXLV�ZRQHQ�� 
'LW�]LMQ�PRJHOLMN�RRN�GH�WRHNRPVWLJH�FOLsQWHQ�YDQ�GH� 
]RUJRUJDQLVDWLHV�HQ�]LM�ZLOOHQ�JRHG�NXQQHQ�LQVSHOHQ�RS�KXQ� 
ZHQVHQ�HQ�EHKRHIWHQ�  

  
+HW�DDQWDO�RXGHUHQ�QHHPW�WRH��'LW�EHWHNHQW�RRN�GDW�KHW�DDQWDO� 
RXGHUHQ�GDW�]RUJ�QRGLJ�KHHIW��WRHQHHPW��$OOHHQ�KHW�DDQWDO�PHQVHQ�
GDW�LQ�GH�]RUJ�ZHUNW��QHHPW�QLHW�]RYHHO�WRH�� 
'DDURP�LV�KHW�EHODQJULMN�GDW�PHQVHQ�ODQJHU�]HOIVWDQGLJ�WKXLV� 
NXQQHQ�EOLMYHQ�ZRQHQ��'RRU�]RUJRUJDQLVDWLHV�ZRUGHQ�RRN�DO� 
YHUVFKLOOHQGH�RSORVVLQJHQ�HQ�KXOSPLGGHOHQ�JHEUXLNW��GLH�KLHUELM�
NXQQHQ�KHOSHQ� 

 
9HUVFKLOOHQGH�]RUJRUJDQLVDWLHV�LQ�:HVW-%UDEDQW�ZLOOHQ�QX�JUDDJ�
ZHWHQ�KRH�X�DOV��WRHNRPVWLJH��RXGHUH�GDDURYHU�GHQNW� 

� 
:LOW�X�GDDURP�GH]H�YUDJHQOLMVW�LQYXOOHQ"� 
+HW�RQGHU]RHN�LV�DQRQLHP�HQ�GH�XLWNRPVWHQ�ZRUGHQ�DOOHHQ�RS�
JURHSVQLYHDX�ZHHUJHJHYHQ� 
+HW�LQYXOOHQ�YDQ�GH�YUDJHQOLMVW�GXXUW�RQJHYHHU����PLQXWHQ� 

'H�OLQN�QDDU�GH�YUDJHQOLMVW�LV�  
KWWSV���VXUYH\V�HQDO\]HU�FRP"SLG E�W�KQ�W 

 

$QWHQQH�DXJXVWXV����� 

�� 

$DQERG�QDMDDU������YULMZLOOLJHUVDFDGHPLH� 
 
'H�YULMZLOOLJHUVDFDGHPLH�5RRVHQGDDO��/HHU�YDQ�(ONDDU��KHHIW�HHQ�
PRRL�YRRUMDDUVVHL]RHQ�DFKWHU�GH�UXJ��ILMQ�RP�LHGHUHHQ�ZHHU�³OLYH´�
WH�PRJHQ�RQWYDQJHQ� 
'H�YULMZLOOLJHUVDFDGHPLH�5RRVHQGDDO��/HHU�YDQ�(ONDDU�ZLO� 
ELMGUDJHQ�DDQ�GH�NZDOLWHLW�YDQ�KHW�PRRLH�ZHUN�GDW�YULMZLOOLJHUV�
GRHQ�� 
*UDWLV�WUDLQLQJHQ��FXUVXVVHQ��WKHPDELMHHQNRPVWHQ��YHUJURRW�MH�
NHQQLV��ODDW�MH�LQVSLUHUHQ�HQ�PDDN�YULMZLOOLJHUVZHUN�QRJ�OHXNHU�� 
+HW�DDQERG�LV�EHGRHOG�YRRU�YULMZLOOLJHUV��PDQWHO]RUJHUV�YULMZLOOLJHUV�
FR|UGLQDWRUHQ��EHURHSVNUDFKWHQ�HQ�EXUJHULQLWLDWLHYHQ�GLH�LQ�GH� 
JHPHHQWH�5RRVHQGDDO�ZHUNHQ�RI�DFWLHI�]LMQ� 
 
'H�WUDLQLQJHQ�ZRUGHQ�JHJHYHQ�ELM�6WLFKWLQJ�6RFLDO�.OXV�� 
DDQ�GH�'U��%UDEHUVWUDDW�����YDQ�������XXU-WRW�������XXU� 
0HW�PD[����GHHOQHPHUV� 
(U�ZRUGW�UHNHQLQJ�JHKRXGHQ�PHW�GH�ULFKWOLMQHQ�URQGRP�KHW� 
FRURQDYLUXV� 
 
$DQERG� 
��-�-�����9RRUOLFKWLQJ�6RFLDOH�9HLOLJKHLG�������-������XXU��YULMZLO�
OLJHUVRUJDQLVDWLHV��JUHQVRYHUVFKULMGHQG�JHGUDJ�HQ�JUDWLV�92*� 
'RHOJURHS�EHVWXXUVOHGHQ��EHURHSVNUDFKWHQ�HQ�YULMZLOOLJHUV�GLH� 
YHUDQWZRRUGHOLMN�]LMQ�YRRU�SUHYHQWLH�EHOHLG� 
7UDLQHU�&DULQ�YDQ�GHU�+RU� 
$DQPHOGHQ�ZZZ�URRVHQGDDOYRRUHONDDU�QO�FXUVXVDDQERG����� 
 
��-�-�����3UHVHQWDWLH�.HQQLVPDNLQJ�³3RVLWLHYH�JH]RQGKHLG´� 
7UDLQHU�%HQ�6SLMNHU�� 
$DQPHOGHQ�ZZZ�URRVHQGDDOYRRUHONDDU�QO�FXUVXVDDQERG����� 
 
�-��-�����:RUNVKRS�³+HW�QLHXZH�ZHUYHP�´ 
'RHOJURHS��YULMZLOOLJHUVFR|UGLQDWRUHQ 
7UDLQHUV�+HOHHQ�YDQ�(JPRQG�HQ�'LDQD�YDQ�GHQ�(LMQGHQ� 
$DQPHOGHQ��ZZZ�URRVHQGDDOYRRUHONDDU�QO�FXUVXVDDQERG����� 
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�� 

��-��-�����&XUVXV�³&UHDWLHI�OHYHQ´��KRH�JHHI�MH�MH�OHYHQ�YRUP��
ZDDU�EHJLQ�MH�DDQ���DDQJHERGHQ�GRRU�GH�JHPHHQWHQ�5RRVHQGDDO� 
3UDNWLVFKH�FXUVXV�YRRU�PHQVHQ�GLH�PHUNHQ�GDW�]H�HHQ]DDP�]LMQ��
KHW�JHYRHO�KHEEHQ�GDW�]H�LHWV�PRHWHQ�YHUDQGHUHQ��GLH�KHW��KRXYDVW�
LQ�KHW�OHYHQ�NZLMW�]LMQ�� 
'H�FXUVXV�EHVWDDW�XLW���ZHNHOLMNVH�ELMHHQNRPVWHQ�LQ�HHQ�JURHS�
PD[����SHUVRQHQ�YDQ�������-������XXU�� 
'H�FXUVXV�LV�JUDWLV��PDDU�VWRS�MH�YURHJWLMGLJ�GDQ�ZRUGW�HU�HHQ�HLJHQ�
ELMGUDJH�YDQ�¼�������JHUHNHQG� 
7UDLQHU�5XXG�.RUVXL]H�� 
$DQPHOGHQ�ZZZ�URRVHQGDDOYRRUHONDDU�QO�FXUVXVDDQERG����� 
 
��-��-�����$OJHPHQH�SUDNWLVFKH�YULMZLOOLJHUVWUDLQLQJ 
7UDLQHU�%HQ�6SLMNHU�� 
$DQPHOGHQ�ZZZ�URRVHQGDDOYRRUHONDDU�QO�FXUVXVDDQERG����� 
 
�-��-�����,QIRUPDWLHELMHHQNRPVW�RYHU�GH�9ULMZLOOLJHUVYHU]HNHULQJ 
������-������XXU�� 
'RHOJURHS�EHVWXXUVOHGHQ��YULMZLOOLJHUVFR|UGLQDWRUHQ 
,QIRUPDWLH�ZRUGW�JHJHYHQ�GRRU�%HQ�.ODDVVHQ�� 
&HQWUDDO�%HKHHU�$FKPHD�� 
$DQPHOGHQ�ZZZ�URRVHQGDDOYRRUHONDDU�QO�FXUVXVDDQERG����� 
 
��-��-�����7UDLQLQJ�³2PJDDQ�PHW�ODVWLJH�JHVSUHNNHQ´ 
7UDLQHU�%HQ�6SLMNHU�� 
$DQPHOGHQ�ZZZ�URRVHQGDDOYRRUHONDDU�QO�FXUVXVDDQERG����� 
 
��-��-�����7UDLQLQJ�³LQWHUFXOWXUHOH�VHQVHYLWHLW´ 
7UDLQHU�%HQ�6SLMNHU�� 
$DQPHOGHQ�ZZZ�URRVHQGDDOYRRUHONDDU�QO�FXUVXVDDQERG����� 
 
0HHU�LQKRXGHOLMNH�LQIRUPDWLH�YLQGW�X�RS�RQ]H�ZHEVLWH� 
ZZZ�NER-URRVHQGDDO�QO� 

$QWHQQH�DXJXVWXV����� 

�� 

+HW�SURMHFW�µ7LMG�YDQ�MH�OHYHQ¶�VWDUW�ZHHU� 
 
%HQW�X����"�+HHIW�X�]LQ�RP�LHWV�QLHXZV�WH�OHUHQ��PHQVHQ�WH� 
RQWPRHWHQ�HQ�VDPHQ�FUHDWLHI�DDQ�GH�VODJ�WH�JDDQ�PHW� 
NXQVWHQDDUV�XLW�GH�EXXUW��'DQ�LV�KLHU�XZ�NDQV�� 
���DXJXVWXV�VWDUWHQ�ZH�PHW�µ7LMG�YDQ�MH�OHYHQ¶��=HV�ZHNHQ�ODQJ��
HONH�GLQVGDJPLGGDJ�HHQ�QLHXZH�XLWGDJLQJ��+RH�OHXN�LV�GDW� 
µ7LMG�YDQ�MH�OHYHQ¶�LV�HHQ�SURMHFW�YRRU�LHGHUHHQ��'XV�RRN�YRRU� 
PHQVHQ�GLH�]LFK]HOI�PLVVFKLHQ�QLHW�]R�FUHDWLHI�YLQGHQ�� 
2I�YRRU�PHQVHQ�GLH�KHW�PRHLOLMN�YLQGHQ�RP�QLHXZH�FRQWDFWHQ�WH�
OHJJHQ�RI�HURSXLW�WH�JDDQ��*XQ�X]HOI�GH]H�NDQV��KHW�OHYHUW�X�YHHO�
OHXNH�HQ�QLHXZH�HUYDULQJHQ�RS� 
:H�EHJLQQHQ�PHW�HHQ�JUDWLV�RQWPRHWLQJVGDJ��7LMGHQV�GH]H� 
JH]HOOLJH�GDJ��PHW�PX]LHN��WKHDWHU�pQ�HHQ�OHNNHUH�OXQFK��NULMJW�X�
DOOH�LQIRUPDWLH�RYHU�µ7LMG�YDQ�MH�OHYHQ¶��2RN�PDDNW�X�NHQQLV�PHW�GH�
PHQVHQ�GLH�PHHZHUNHQ�DDQ�GLW�SURMHFW��$OV�X�LQWHUHVVH�KHHIW��NXQW�
X�]LFK�DDQ�KHW�HLQG�YDQ�GH�GDJ�RSJHYHQ�RP�PHH�WH�GRHQ�� 
1LHXZVJLHULJ�JHZRUGHQ"�/DDW�X�YHUUDVVHQ�HQ�PHOG�X�XLWHUOLMN����
DXJXVWXV�DDQ�YRRU�GH�RQWPRHWLQJVGDJ�� 
'H]H�LV�RS�GLQVGDJ����DXJXVWXV�YDQ�������WRW�������XXU�� 
&XOWXXUKXLV�%RYHQGRQN��%RYHQGRQN�����LQ�5RRVHQGDDO 
/HW�RS��DDQPHOGHQ�LV�YHUSOLFKW�LQ�YHUEDQG�PHW�GH�&RURQD-UHJHOV� 
8�EHQW�YDQ�KDUWH�ZHONRP�� 
+HHIW�X�YUDJHQ��RI�ZLOW�X�]LFK�DDQPHOGHQ"�1HHP�FRQWDFW�RS�PHW�
ppQ�YDQ�GH�SURMHFWOHLGHUV�� 
+HLG\�GH�0RO���**'�:HVW-%UDEDQW��W�P�GLQVGDJ����DXJXVWXV� 
K�PRO#JJGZHVWEUDEDQW�QO��WHO����-��������� 
$QJHOD�6FKXO]���**'�:HVW-%UDEDQW��YDQDI����DXJXVWXV��
D�VFKXO]#JJGZHVWEUDEDQW�QO��WHO���-��������� 
%HNLMN�RQ]H�ZHEVLWH�ZZZ�WLMGYDQMHOHYHQ�FRP�YRRU�PHHU�LQIRUPDWLH� 
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'H�6WDPWDIHO 
 
'H�VWDPWDIHO�LV�GH�RQWPRHWLQJVSOHN�YRRU�PHQVHQ�LQ�5RRVHQGDDO�HQ�
GH�RPOLJJHQGH�GRUSHQ��8�NXQW�GDDU�WHUHFKW�YRRU�HHQ�NRSMH�NRIILH��
HHQ�JRHG�JHVSUHN��HHQ�OHXNH�DFWLYLWHLW�HQ�RI�HHQ�JH]RQGH�PDDOWLMG��
(U�LV�VSHFLDOH�DDQGDFKW�YRRU�VSRUW�GRRU�6SRUWVHUYLFH� 
1RRUG�%UDEDQW�HQ�FXOWXXU�GRRU�&XOWXXU&RPSDDQ�]RDOV�� 
:DQGHOJURHSHQ��EHZHJLQJVDFWLYLWHLWHQ��EHHOGHQGH�NXQVW�HQ� 
PX]LHN� 
8�KHHIW�JHHQ�YHUZLM]LQJ�QRGLJ��PDDU�L�Y�P��GH�FRURQDPDDWUHJHOHQ�
PRHW�X�ZHO�HHQ�DIVSUDDN�PDNHQ�RP�HHQ�SOHNMH�WH�UHVHUYHUHQ��8�
NXQW�FRQWDFW�RSQHPHQ�PHW� 
 
6WDPWDIHO�:LHNHQGDHO�����-�������� 
6WDPWDIHO�%RYHQGRQN�����-�������� 
6WDPWDIHO�:DWHUODQG�������-�������� 
2SHQLQJVWLMGHQ��PD�W�P�YULM�YDQ�������XXU�WRW�������XXU 
 
6WDPWDIHO�1LVSHQ�HQ�+HHUOH���-�������� 
2SHQLQJVWLMG�1LVSHQ�PDDQGDJ�YDQ�������XXU�WRW�������XXU 
2SHQLQJVWLMG�+HHUOH�ZRHQVGDJ�YDQ�������XXU�WRW�������XXU 
 
:LOW�X�PHHU�LQIRUPDWLH�RYHU�GH�VWDPWDIHOV�QHHP�GDQ�FRQWDFW�RS�
PHW�0DQXHOD�3HULQRWWR��FR|UGLQDWRU�VWDPWDIHOV��WHO����-���������RI�
HPDLO��LQIR#VWDPWDIHOVURRVHQGDDO�QO 
 
������������������ 
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�� 

:H�]LMQ�]HOI�KHW�PHGLFLMQ� 
 
0HW�GH]H�FDPSDJQH�ZRUGW�HU�DDQGDFKW�JHYUDDJG�YRRU�GH� 
SUHYHQWLH�YDQ�GHPHQWLH��8LW�UHFHQW�RQGHU]RHN�EOLMNW�GDW�����YDQ�GH�
JHYDOOHQ�YDQ�GHPHQWLH�WH�YRRUNRPHQ�LV��9HHO�PHQVHQ�ZHWHQ�GLW�
QLHW��2RN�LQ�JHPHHQWH�5RRVHQGDDO�EUHQJHQ�YHHO�RUJDQLVDWLHV�GH]H�
LQIRUPDWLH�GDDURP�RQGHU�GH�DDQGDFKW��'H�FDPSDJQH�µ:H�]LMQ�]HOI�
KHW�PHGLFLMQ¶�ORRSW�WRW�KDOI�QRYHPEHU������� 
'ULH�OHHIVWLMODGYLH]HQ 
'HPHQWLH�LV�HHQ�QDUH�DDQGRHQLQJ�ZDDU�KHODDV�QRJ�JHHQ�PHGLFLMQ�
YRRU�LV��+HW�DDQWDO�PHQVHQ�PHW�GHPHQWLH�QHHPW�GH�NRPHQGH�MDUHQ�
WRH��0HW�NOHLQH�DDQSDVVLQJHQ�LQ�MH�GDJHOLMNV�OHYHQ�NDQ�MH�]HOI�GH�
NDQV�RS�GHPHQWLH�RS�ODWHUH�OHHIWLMG�YHUNOHLQHQ��%RYHQGLHQ�YHUJURRW�
MH�KLHUPHH�RRN�MH�JHKHOH�JH]RQGKHLG��,Q�GH�FDPSDJQH�VWDDQ�GULH�
OHHIVWLMODGYLH]HQ�FHQWUDDO� 
· %OLMI�QLHXZVJLHULJ �KHE�HHQ�GRHO��HHQ�KREE\��LHWV�OHUHQ��HHQ�
HLJHQ�WXLQWMH� 
· (HW�JH]RQG �YHHO�JURHQWH�HQ�IUXLW��URRN�QLHW� 
%HZHHJ�UHJHOPDWLJ �JD�ZDQGHOHQ�RI�]ZHPPHQ��EOLMI�EH]LJ� 
+RH�HHUGHU�MH�GDDUPHH�EHJLQW��KRH�EHWHU�KHW�LV��0HHU�LQIRUPDWLH�
RYHU�GH�FDPSDJQH�YLQG�MH�RS� 
�KWWSV���ZZZ�ZH]LMQ]HOIKHWPHGLFLMQ�QO�ZHVWEUDEDQW� 
—————————————————————————————- 
 
%UHQJ�OHWWHUV�XLW�GH�SX]]HO�RYHU�QDDU�GH�KRNMHV�PHW�KHW� 
FRUUHVSRQGHUHQGH�QXPPHU� 
+RUL]RQWDDO����VSRHGLJ���VFKRRWFRPSXWHU����GLNNH�SDS� 
���(QJHOVH�HGHOPDQ����(XURSHDDQ����DPSXO����&KLQHHV�JHUHFKW�
���VWRRPVFKLS����SURHIZHUN����PRWRUVFKLS����PHXEHOVWXN����
WURHINDDUW����UDDIDFKWLJH�YRJHO����GHHO�Y�H��ILHWVZLHO����HFKWJHQRRW� 
���ORI����GRPRRU����KHIWLJ����NORRVWHU]XVWHU����YODNWHPDDW����
YORHLVWRI����SO��LQ�*HOGHUODQG����KDUWHORRV����KRRJKDUWLJH�KRXGLQJ�
���ORRIERRP����JURQG�ELM�HHQ�ERHUGHULM����GHOIVWRI����GHHO�Y�H�WUDS�
���VWHHNRUJDDQ����RQWNHQQLQJ����JHHQ�XLWJH]RQGHUG� 
���FRPSDJQRQ����GHHO�Y�H�KRRIGVWXN����PLM����GLHUHQYHUEOLMI����
PHQVHOLMN����ODJH�PDQQHQVWHP����1RRUVH�DDUGJHHVW����YURHJ�RI�
ODDW����(XURSHVH�YURXZ����GURRPEHHOG� 
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9HUWLFDDO����RQKHUEHUJ]DDP���JORULH���OHFWRUL�VDOXWHP� 
��ZRUWHONQRO���YORHLEDUH�PHVW���EXLVODPS���IDPLOLHOLG���XLWVWHNHQG�
���]HQGLQJ����KHUIVWEORHP����RQWZHUS����VWULMNLQVWUXPHQW� 
���VFKULMIEHQRGLJGKHLG����QDFKWYRJHO����ERRPYUXFKW����KHUWMH� 
���LQ�KRJH�PDWH����EHUDDG����ELMGUDJH����]HNHU����YyyU�DOOHV� 
���JHERXZ�LQ�$PVWHUGDP����JUDSSHQPDNHU����VSURRNMHVILJXXU�
���LM]HUKRXGHQGH�JURQG����VWHUNWH����ERYHQVWH�KDOVZHUYHO� 
���VFKRRQKHLG����FDWDVWURIDDO����RSVFKXGGLQJ����VSHOOHLGLQJ� 
���VRRUW�IHH����ZLQGULFKWLQJ����1HG��YRHWEDOFOXE����WLMGSHUN����
WDQGJOD]XXU����EORHP�PHW�GRRUQHQ����NDUDNWHU����NLOWH� 
���KDOVERQW����&KLQHVH�PXQW����RQGHU�DQGHUH� 
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$QWHQQH�DXJXVWXV����� 
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.%2-5RRVHQGDDO 

�� 

,QIRUPDWLH�RYHU�GH�OHGHQ 
 
=LM�GLH�RQV�RQWYLHOHQ� 
0Z��$�0�3��%UHHYHOG�-�YDQ�$NNHUHQ 
+U��+�-��6HEUHJWV 
+U��)��GH�9ULHV 
+U�-�*�3��6FKHHSHUV 
0Z��0�7K��.DQWHUV 
0Z��(�&��%UXLMQV�-�1DDOGHQ 
0Z��+�0�*��YDQ�GHU�/LQGHQ�-�&RSSHQV 
  'DW�]LM�PRJHQ�UXVWHQ�LQ�YUHGH 
 
1LHXZH�OHGHQ� 
0Z��3�7��2S�GH�%HHN 
0Z��0�(�-��YDQ�+DSHUHQ 
0Z��0LD�9HUDDUW�-�%URXZHUV 
0Z��&�-�:��6PROOHQDDUV 
0Z��$QQHNH�%RHUH�-�0XXUPDQV 
0Z��-�+��%RJHUV 
+U��)���+HUGHU 
0Z��$�3�0��%DDWHQ�-�5LMQYRV 
0Z��(�&�&��YDQ�%HHUV 
 
-XELOHD 
+U��&�3�-:LOOHNHQV�HQ�0Z��$�&�0�-:LOOHNHQV�–�%XXURQ 
���MDDU�JHWURXZG  
��MXOL  
3URILFLDW� 
 
 
 
 
 
 
 
2SORVVLQJ�SX]]HO��:DUPWH�UHFRUG 

$QWHQQH�DXJXVWXV����� 

�� 

 
:DW�ELHGW�GH�.%2�PLM�DOV�OLG" 
 

· 0RJHOLMNKHLG�WRW�GHHOQDPH�DDQ�HHQ�YRRU�X� 
 JXQVWLJH�FROOHFWLHYH�]LHNWHNRVWHQYHU]HNHULQJ� 

 
· 0DDQGHOLMNVH�LQIRUPDWLH�YLD�GH�EODGHQ�$17(11(�HQ�216� 

 
· 6SHFLDOH�LQIRUPDWLH�JHULFKW�RS�RXGHUHQ�HQ�YLWDOH�VHQLRUHQ� 

 
· 'HHOQDPH�DDQ�GRRU�.%2�5HL]HQ�JHRUJDQLVHHUGH�GDJ-�HQ�

PHHUGDDJVH�UHL]HQ�LQ�ELQQHQ�HQ�EXLWHQODQG�WHJHQ�JXQVWLJH�
SULM]HQ� 

 
· 0DDQGHOLMNVH�DFWLYLWHLWHQ�HQ�ELMHHQNRPVWHQ��]RDOV�MHX-GH�

ERXOHV��ILHWVWRFKWHQ��ZDQGHOHQ��WRQHHO��]DQJ��GDQV�HQ�ELQJR� 
 

· 'HHOQDPH�DDQ�'\QDPLFWHQQLV��$TXD-DHURELF��=XPED�� 
 :DONLQJ�)RRWEDO��)LWKRFNH\�HQ�'UX�<RJD� 

 
· -DDUOLMNV�HHQ�XLWEXQGLJH�6LQWHUNODDV-�HQ�XLWJHEUHLGH� 
 $GYHQWVYLHULQJ� 

 
· 0RJHOLMNKHLG�WRW�GHHOQDPH�DDQ�GLYHUVH�FRPPLVVLHV�� 
 ZHUNJURHSHQ�RI�EHVWXXUVIXQFWLH�ELQQHQ�GH�YHUHQLJLQJ� 

 
· +XOS�HQ�DGYLHV�ELM�XZ�EHODVWLQJDDQJLIWH� 

 
· 9RRUGHOLJH�DDQELHGLQJHQ�HQ�NRUWLQJHQ�DOV�.%2-OLG� 

 
· $OV�VHQLRU�VDPHQ�PHW�YHOH�OHGHQ�YDQ�.%2�5RRVHQGDDO� 
 DFWLHI�WH�EOLMYHQ� 

 
· /DJH�FRQWULEXWLH�SHU�MDDU��LQ������¼�������ELM�DXWRPDWLVFKH�

LQFDVVR� 
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�� 

+RH�ZRUG�LN�OLG�YDQ�GH�.%2�""" 
 
 
���$DQPHOGLQJVIRUPXOLHU���RI�YLD�ZHEVLWH  
  
��1DDP�HQ�YRRUOHWWHUV ��««� «««««�������������������������0�9� 

��*HERRUWHGDWXP�  ��««««««««« 

��1DDP�HQ�YRRUOHWWHUV ��«««««««««««««�«��0�9� 

��*HERRUWHGDWXP� �� ��««««««««« 

��$GUHV�KXLVQXPPHU ��««««««««��«««�««««��� 
  
��3RVWFRGH�ZRRQSODDWV� ��«««��«�--��««««««�««««� 
  
��7HOHIRRQQXPPHU �� ��«««��«�--�«««««««�««««� 
  
��(-PDLODGUHV  �� �����«««��««««�#�������������������������� 
� 
��:LO�ZLOOHQ�JUDDJ�OLG�ZRUGHQ�SHU ��««««««««�������GDWXP� 
  
��,N�ZLM�EHQ�]LMQ�� 2�JHKXZG���2�VDPHQZRQHQG���2�DOOHHQVWDDQG 
  
�� 
3ODDWV«««««««««���'DWXP���««««««««« 
    ���� 
��,Q]HQGHQ�QDDU�    
��/HGHQDGPLQLVWUDWLH��.%2�5RRVHQGDDO 

��9DQ�/HHXZHQKRHNODDQ���������%'�5RRVHQGDDO 
��WHO������-������ 
��ZHEVLWH��ZZZ�NER-URRVHQGDDO�QO 
  

1D�RQWYDQJVW�YDQ�XZ�DDQPHOGLQJVIRUPXOLHU�]DO�GRRU�HHQ�YDQ�RQ]H�
ZLMNYHUWHJHQZRRUGLJHUV�FRQWDFW�PHW�X�ZRUGHQ�RSJHQRPHQ�WHU� 
YHUGHUH�DIZHUNLQJ� 
  
 

$QWHQQH�DXJXVWXV����� 

�� 

,QIRUPDWLH�YRRU�GH�OHGHQ 
 
2XGHUHQDGYLVHXUV 
'KU��%��$DQUDDG  WHO�������� 
'KU��$��-DFREV  WHO�������� 
'KU��)���3HHWHUV�  WHO�������� 
'KU��:��0DDV  WHO�������� 
 
7KXLVDGPLQLVWUDWHXUV 
'KU��$��-DFREV   WHO�������� 
'KU��$��YDQ�+RRI   WHO�������� 
'KU��%��$DQUDDG   WHO�������� 

%HODVWLQJDGYLVHXUV 
'KU��6��YDQ�GHQ�%HUJ� WHO����-��������  
'KU��-��6FKHQN  � � � �   WHO����-�������� 
'KU��%��$DQUDDG        � WHO����-��������           
'KU��$��YDQ�+RRI       � WHO������-������          
'KU��-��3LHWMRXZ � � � �  WHO����-�������� 
'KU��$��-DFREV        � � WHO������-������� 
'KU��-��9RHWHQ         �          WHO����-�������� 
 
&OLsQWRQGHUVWHXQLQJ 
'KU��%��$DQUDDG�  WHO�������� 
'KU��:��0DDV�  WHO�������� 
0HYU��)��Y�G��:HLMJDHUW� WHO�������� 
 
%H]RHNJURHS��YRRU]�� 0HYU��1��0RXZHQ  WHO�������� 
 
6HFUHWDULDDW 
9DQ�/HHXZHQKRHNODDQ�����������%'�5RRVHQGDDO�� 
7HOHIRRQ�����-������ 
(-0DLO���VHFUHWDULV�NER�URRVHQGDDO#JPDLO�FRP 
 
:HEVLWH��ZZZ�NER-URRVHQGDDO�QO 
 
%DQNUHNHQLQJQXPPHU�.%2-5RRVHQGDDO�1/��5$%2���������� 
 
� 


