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 9DQ�GH�UHGDFWLH 
     
 +DOOR�OH]HUV�HQ�OH]HUHVVHQ� 
 
 :HHU�YRORS�LQIRUPDWLH�LQ�GH]H�$QWHQQH� 
 

=R�ILMQ��]RYHHO�LQIRUPDWLH��'DW�KDG�LN�QLHW�YHUZDFKW�� 
'DQN�DDQ�LHGHUHHQ�GLH�NRSLM�LQJHOHYHUG�KHHIW� 
0HW�GH�RSURHS�YDQ�KHW�EHVWXXU�DDQ�DOOH�OHGHQ�RP�NRSLM�RS�WH� 
VWXUHQ�EHQ�LN�RRN�KHHO�EOLM��,N�NLMN�HU�QDDU�XLW� 
 
.%2-%UDEDQW�EUHQJW�ZHJHQV�EH]XLQLJLQJHQ�GH]H�PDDQG�JHHQ� 
³2QV´�XLW��GXV�NUHHJ�X�DOOHHQ�GH]H�$QWHQQH��QX�MD�DOOHHQ�PDDU«« 
 
,N�ZHQV�X�DOOHPDDO�KHOH�ILMQH�IHHVWGDJHQ�HQ�HHQ�JHOXNNLJ���HQ� 
YRRUDO�JH]RQG��������� 
� 
7HYHQV�ZHQV�LN�X�YHHO�OHHVSOH]LHU�PHW�GH]H�$QWHQQH�  
 
    ����������� -RODQGD�2RVWHUERV���� 

,QOHYHUHQ�YDQ�GH�NRSLM�YRRU�GH�YROJHQGH�$QWHQQH� 
YyyU����MDQXDUL������RS�KHW 
 
5HGDFWLHDGUHV 
 
-RODQGD�2RVWHUERV��%DQGHOLHUVEHUJ����������6%�5RRVHQGDDO�� 
(-PDLO��UHGDFWLH�NER�URRVHQGDDO#JPDLO�FRP 
 
+HW�DGUHV�YDQ�KHW�VHFUHWDULDDW�VWDDW�DFKWHULQ�GH]H�$QWHQQH 
 

 
0XWDWLHV 
$GUHVZLM]LJLQJHQ��EHULFKWHQ�YDQ�RYHUOLMGHQ��YDQ�MXELOHD�� 
YHUKXL]LQJ��QLHXZH�OHGHQ�RI�ZDW�GDQ�RRN��JUDDJ�GRRUJHYHQ�DDQ 
'KU��.HHV�*HHUV��/DQJHQGLMNVHVWUDDW���-���������3+�5XFSKHQ� 
7HO����-����������(-PDLO��OHGHQDGP�NER�URRVHQGDDO#JPDLO�FRP 

$QWHQQH�MDQXDUL����� 

� 

 9RRUZRRUG�YDQ�GH�YRRU]LWWHU 
 
(HQ�NOHLQ�JHEDDU��PDDU�VRPV�YDQ�JURWH�EHWHNHQLV 
 
/LHYH�DOOHPDDO� 
 
'H�GHFHPEHUPDDQG�LV�ZHHU�DDQ�GH�JDQJ�HQ�ZH�JDDQ�ULFKWLQJ�KHW�
HLQGH�YDQ�������%XLWHQ�LV�KHW�YDDN�NRXG��QDW�HQ�GRQNHU�� 
%LQQHQ�KHEEHQ�ZH�RQ]H�KXL]HQ�YDDN�JH]HOOLJ�JHPDDNW�PHW�OLFKWMHV�
HQ�NHUVWYHUVLHULQJ�� 
(Q�ZH�NLMNHQ�XLW�QDDU�ILMQH�GDJHQ�PHW�HONDDU�� 
0HW�HONDDU�HQ�PHW�DQGHUHQ�� 
 
2RN�GH]H�NHUVWGDJHQ�ZRUGHQ�ZH�KHODDV�ZHHU�RSQLHXZ� 
JHFRQIURQWHHUG�PHW�EHSHUNLQJHQ�GRRU�GH�SDQGHPLH�� 
'DW�]DO�EHWHNHQHQ�GDW�RRN�GH]H�NHUVW�HU�QLHW�YRRU�LHGHUHHQ�]DO� 
XLW]LHQ�]RDOV�KLM�RI�]LM�GDW�JHZHQVW�KDG��+HW�LV�KHHO�EHODQJULMN�RP�
GDDU�PHW�HONDDU�DDQGDFKW�YRRU�WH�KHEEHQ�� 
'H�NHUVWWLMG�LV�MXLVW�KHW�PRPHQW�RP�QDDU�HONDDU�RP�WH�]LHQ�� 
$DQGDFKW�WH�JHYHQ�DDQ�KHQ�GLH�KHW�GLW�MDDU�PRHLOLMN�KHEEHQ�JHKDG��
2PGDW�]H�ELMYRRUEHHOG�HHQ�JHOLHIGH�KHEEHQ�YHUORUHQ�RI�RPGDW�]H�
H[WUD�JHWURIIHQ�]LMQ�GRRU�GH�EHSHUNLQJHQ�LQ�KHW�VRFLDOH�OHYHQ��� 
 
$DQGDFKW�YRRU�DQGHUHQ�ELHGW�KRRS��+RRS�RS�EHWHUH�WLMGHQ�GLH� 
]HNHU�]XOOHQ�NRPHQ��'DW�NOHLQH�EHHWMH�H[WUD�DDQGDFKW�YRRU�LHPDQG�
LQ�MH�HLJHQ�RPJHYLQJ�NDQ�YRRU�GLH�SHUVRRQ�QHW�KHW�YHUVFKLO�PDNHQ��
(Q�MH�GRHW�HU�RRN�MH]HOI�HHQ�JURRW�SOH]LHU�PHH�� 
 
2RN�YDQXLW�.%2-5RRVHQGDDO�ZLOOHQ�ZH�DDQ�MXOOLH�DOOHPDDO�HHQ�NOHLQ�
JHEDDU�PDNHQ��'DW�GRHQ�ZH�YLD�HHQ�FKRFRODGHJHVFKHQNMH� 
� 
2P�DDQ�WH�JHYHQ�GDW�ZH�DOV�YHUHQLJLQJ�KHHO�EOLM�]LMQ�PHW�MXOOLH�DOV�
OHGHQ��'DW�KHW�RSQLHXZ�HHQ�YUHHPG�MDDU�LV�JHZHHVW��PDDU�GDW�ZH�
KHEEHQ�JHQRWHQ�YDQ�GLH�NHUHQ�GDW�ZH�HONDDU�ZHO�RQWPRHW�KHEEHQ��
'DW�GLH�RQWPRHWLQJ�YRRU�YHOHQ�YDQ�JURWH�EHWHNHQLV�LV�JHZHHVW�� 
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,N�KRRS�RS�HHQ�KHHO�PRRLH�NHUVW�YRRU�RQV�DOOHQ�PHW�DDQGDFKW�YRRU�
HONDDU�HQ�HHQ�KHHO�PRRL�1LHXZMDDU��� 
 
1DPHQV�KHW�EHVWXXU�ZHQV�LN�X�ILMQH�.HUVWGDJHQ�HQ�HHQ� 
PRRL��JH]RQG������ 
 
$GD�2XGKRI 
 
 
 
1LHXZVEHULFKW 
 
,Q�QRYHPEHU������LV�.%2-5RRVHQGDDO�JHVWDUW�LQ�GH�VSRUWVFKRRO�
DDQ�GH�-DQ�9HUPHHUODDQ��PHW�WZHH�QLHXZH�VSRUWDFWLYLWHLWHQ�QO��
]XPED�HQ�DTXD-DHURELF� 
'H]H�VSRUWDFWLYLWHLWHQ�EHVWDDQ�QX�DO����MDDU� 
 

 
 
1D�HQNHOH�MDUHQ�]LMQ�ZH�PHW�GH]H�VSRUWDFWLYLWHLWHQ�YHUKXLVG�PHW�
DTXD-DHURELF�QDDU�]ZHPEDG�'H�6WRN�HQ�PHW�]XPED�QDDU�
'DQVFHQWUXP�5RWWLHU� 

$QWHQQH�MDQXDUL����� 

� 

'H�$TXD-DHURELF�LV�LQWXVVHQ�XLWJHEUHLG�QDDU���YHUVFKLOOHQGH�GDJHQ�
]RZHO�RS�PDDQGDJ��GLQVGDJ�HQ�YULMGDJ�WHONHQV�HHQ�XXU�OHV�� 
+LHU�GRHQ�RQJHYHHU����GHHOQHPHUV�DDQ�PHH�HQ�GH�FR|UGLQDWRU�LV�
/XFLH�1HOHQ��=LH�RRN�GH�DFWLYLWHLWHQNDOHQGHU�� 
 
'H�]XPED�LV�LQWXVVHQ�XLWJHEUHLG�QDDU���NHHU�HHQ�XXU�RS�
PDDQGDJPRUJHQ�HQ�GH�FR|UGLQDWRU�ZDV�-DQ�+HQGULN[� 
+LHU�]LMQ����GHHOQHPHUV�DFWLHI� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
� 

1D����MDDU�LV�KHW�WLMG�RP�KHW�VWRNMH�YDQ�]XPEDFR|UGLQDWRU�RYHU�WH�
JHYHQ�DDQ�GH�MRQJHUH�JHQHUDWLH� 
3HU���MDQXDUL������QHHPW�$QQHNH�%ORP�KHW�YDQ�PLM�RYHU� 
,N�GDQN�LHGHUHHQ�YRRU�KHW�YHUWURXZHQ�LQ�PLM�HQ�ZHQV�$QQHNH�KHHO�
YHHO�VXFFHV� 
 
-DQ�+HQGULN[ 
 
 
 
 
 
-DQ��KHW�EHVWXXU�HQ�DOOH�EHWURNNHQHQ�GDQNHQ�MH�KDUWHOLMN� 
YRRU�MH�LQ]HW� 
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9DQ�KHW�EHVWXXU 
 
0HW�GH]H�HHUVWH�$QWHQQH�YDQ�KHW�QLHXZH�MDDU�KRSHQ�ZLM�X�ZHHU� 
JHQRHJ�LQIRUPDWLH�WH�JHYHQ� 
=RDOV�X�NXQW�]LHQ�KHEEHQ�ZH�HU�RQ]H�XLWHUVWH�EHVW�YRRU�JHGDDQ��
RP�GH�$QWHQQH�HU�JRHG�XLW�WH�ODWHQ�]LHQ� 
8�YLQGW�ZHHU�HQNHOH�QLHXZH�DGYHUWHHUGHUV�HQ�HU�]LMQ�HU�RRN�ZHHU�
ZDW�YHUGZHQHQ��:LM�ZLOOHQ�RQ]H�DGYHUWHHUGHUV�KDUWHOLMN�GDQNHQ�
YRRU�KXQ�DDQGHHO�LQ�GH�$QWHQQH��GLH�GDQN]LM�KXQ�VSRQVRULQJ�HU�]R�
PRRL�XLW�NDQ�]LHQ� 
2RN�GLW�MDDU�JDDQ�RQ]H�ZLMNYHUWHJHQZRRUGLJHUV�ZHHU����NHHU�RS�
SDG�RP�GH�$QWHQQH�ELM�X�LQ�GH�EXV�WH�EH]RUJHQ��'H�2QV� 
KHW�PDJD]LQH�YDQ�.%2-%UDEDQW�NRPW����[�XLW�GXV�GH]H�NHHU�PRHW�
X�GLW�PDJD]LQH�PLVVHQ�� 
2QGHUVWDDQG�GH�GDWXPV�YRRU�KHW�LQOHYHUHQ�YDQ�NRSLM��ZDQW�QLHW� 
DOOHHQ�NRSLM�YDQ�RQV�HQ�DQGHUH�RUJDQLVDWLHV�YXOOHQ�GLW�EODG��X�NXQW�
]HOI�RRN�HHQ�ELMGUDJH�OHYHUHQ�DOV�X�ZDW�OHXNV��JHGLFKW��YHUKDDO�RI�
HUYDULQJ��KHHIW�WH�GHOHQ��PHW�RQ]H�OHGHQ�� 
8�NXQW�KHW�DUWLNHO�QDDU�RQ]H�UHGDFWLH�VWXUHQ��KHW�DGUHV�VWDDW�YRRULQ�
GH]H�$QWHQQH�� 
 
2QGHUVWDDQGH�GDWXPV�ZRUGHQ�RRN�DOWLMG�YHUPHOGW�RS�GH��H�SDJLQD� 
2YHU]LFKW�GHDGOLQH�HQ�YHUVSUHLGLQJ�$QWHQQH������ 
.RSLM�ELQQHQ�YyyU�  9HUVSUHLGLQJ�YDQDI� 
��-MDQ     ��-MDQ 
��-IHE     ��-IHE 
��-PUW     ��-PUW 
��-DSU     ��-DSU 
��-PHL    ��-PHL 
���MXQL    ��-MXQL 
��-DXJ    ��-DXJ 
��-VHS    ��-VHS 
��-RNW     ��-RNW 
��-QRY    ��-QRY 
��-GHF    ��-GHF 
 
1DPHQV�KHW�EHVWXXU� 
/LD�2SHQHHU��VHFUHWDULV� 

$QWHQQH�MDQXDUL����� 

� 

$FWLYLWHLWHQNDOHQGHU�.%2-5RRVHQGDDO 

 
 

/HW�RS��9DNDQWLH�DTXD-DHURELF� 
9DQ����GHFHPEHU�W�P���MDQXDUL�LV�HU�JHHQ�DTXD-DHURELF 

 

 

�  'HFHPEHU 

0D �� ����-������HQ������-������=XPED 

'L �� �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 

  -DQXDUL 

0D � ����-������HQ������-������=XPED 

'L � �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 

0D �� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-�����XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

9U ����� �����-������XXU�$TXD-DHURELF 

0D ����� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

9U ����� �����-������XXU�$TXD-DHURELF 

0D ����� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-�����XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

9U ����� �����-������XXU�$TXD-DHURELF 
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,QIRUPDWLH�RYHU�.%2-DFWLYLWHLWHQ 
 
'\QDPLFWHQQLV 
3ODDWV��6SRUWKDO�GH�2PJDQFN��0ROHQVWUDDW�����:RXZ 
&R|UGLQDWRU��-DQ�%UDDW��WHO����-��������� 
  EUDDW�MDQ�#JPDLO�FRP 
 
=XPED� 
3ODDWV��'DQVFHQWUXP�5RWWLHU��9LMIKXL]HQEHUJ��� 
&R|UGLQDWRU���$QQHNH�%ORP�7HO����������� � 
  DQQHNHEORP��#JPDLO�FRP 
 
$TXD-DHURELF 
3ODDWV��=ZHPEDG�³GH�6WRN´ 
&R|UGLQDWRU���/XFLH�1HOHQ��WHO�������� 
 
-HX�GH�%RXOHV 
3ODDWV��:LMNKXLV�GH�:LHNHQ 
&R|UGLQDWRU��&HHV�+ROLHURRN��WHO����-�������� 
 
 
6SRUWDFWLYLWHLWHQ�LQ�VDPHQZHUNLQJ�PHW� 
.%2-5RRVHQGDDO 
 
:DONLQJ�)RRWEDO 
,HGHUH�ZRHQVGDJRFKWHQG�YDQ�������XXU�WRW�������XXU 
3ODDWV���'92�¶���6SRUWVWUDDW�����6SRUWSDUN�+XOVGRQN� 
,QIR���3LHW�YDQ�2VWD��WHO����-�������� 
���������-DQ�+HQGULN[��WHO������-������ 
 
'UX�<RJD 
,HGHUH�PDDQGDJPLGGDJ�YDQ������XXU�WRW�������XXU�HQ�YDQ 
������WRW������XXU�HQ�RS�ZRHQVGDJDYRQG�YDQ�������WRW�������XXU� 
3ODDWV��%XXUKXLV�.HLMHQEXUJ 
,QIR��/LD�.HUVWHQV��7HO������������ 
H-PDLO��GUX\RJDURRVHQGDDO#JPDLO�FRP 

$QWHQQH�MDQXDUL����� 

�� 

9LWDDO�)LW 
,HGHUH�GLQVGDJRFKWHQG�YDQ�������XXU�WRW����XXU 
3ODDWV��$OHFR�1LVSHQVHZHJ����6SRUWSDUN�9LHUKRHYHQ� 
,QIR�� $OHFR��WHO������-������ 
 *HRUJH�%ROPHUV��WHO����-�������� 
 -DQ�+HQGULN[��WHO������-������ 
 
 
1LHXZV�YDQ�GH�³6WDPWDIHO´ 
 
2S���GHFHPEHU�LV�6WDPWDIHO�%RYHQGRQN�YHUKXLVG�QDDU 
:LMNFHQWUXP�¶W�'LMNVWHHNH��'LMNFHQWUXP������5RRVHQGDDO 
(Q�JDDW�YHUGHU�RQGHU�GH�QDDP�³6WDPWDIHO�.RUWHQGLMN´ 

 
6WDPWDIHO�.DOVGRQN� 
.DOVGRQNVHVWUDDW�����5RRVHQGDDO 
*HRSHQG�RS�PDDQGDJ�W�P�YULMGDJ�YDQ�������WRW�������XXU 
6WDPWDIHO .RUWHQGLMN� 
'LMNFHQWUXP������5RRVHQGDDO 
*HRSHQG�RS�PDDQGDJ�W�P�YULMGDJ�YDQ�������WRW�������XXU 
6WDPWDIHO�7ROEHUJ� 
&LWURHQEHUJ����5RRVHQGDDO 
*HRSHQG�RS�PDDQGDJ�W�P�YULMGDJ�YDQ�������WRW�������XXU 
6WDPWDIHO�1LVSHQ� 
%HUJVHEDDQ����1LVSHQ 
*HRSHQG�RS�PDDQGDJ�YDQ�������WRW�������XXU 
6WDPWDIHO�:RXZVH�3ODQWDJH� 
3ODQWDJHEDDQ������:RXZVH�3ODQWDJH 
*HRSHQG�RS�GLQVGDJ�YDQ�������WRW�������XXU 
6WDPWDIHO�+HHUOH� 
+HUHOVHVWUDDW������+HHUOH 
*HRSHQG�RS�ZRHQVGDJ�YDQ�������WRW�������XXU 
 
0DDN�HHQ�DIVSUDDN�DOV�X�HHQ�6WDPWDIHO�ZLOW�EH]RHNHQ�PHW 
FR|UGLQDWRU�0DQXHOD�3HULQRWWR� 
7HO����-���������RI�HPDLO 
�LQIR#�VWDPWDIHO�5RRVHQGDDO�QO 
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�� 

3RGRWKHUDSLH�6PXOGHUV�RSHQW�SUDNWLMN�LQ�5RRVHQGDDO 
 
2S���VHSWHPEHU�RSHQGH�3RGRWKHUDSLH�6PXOGHUV�HHQ�QLHXZH� 
YHVWLJLQJ�LQ�0HGLVFK�&HQWUXP�'H�:HLKRHN��0HW�GH]H�SUDNWLMN�KDDOW�
KHW�PHGLVFK�FHQWUXP�HHQ�EHUJ�DDQ�HUYDULQJ�LQ�KXLV�� 
3RGRWKHUDSLH�6PXOGHUV�LV�QDPHOLMN�DO�UXLP����MDDU�DFWLHI�LQ�GH� 
ZHUHOG�YDQ�SRGRWKHUDSLH� 
�� 
*OLPODFK�NRPW�YDQ�GH�YRHWHQ 
³'H�JOLPODFK�NRPW�YDQ�GH�YRHWHQ��:DQW�ZDQQHHU�LHGHUH�VWDS�GLH�MH�
]HW�SLMQ�GRHW�LQ�MH�YRHWHQ��NQLHsQ��EHQHQ��KHXSHQ�RI�UXJ��VWDDW�HU�
JHHQ�JOLPODFK�RS�MH�JH]LFKW´��ZHHW�&RUHHQ�6PXOGHUV�� 
0HW�SHUVRRQOLMNH�DDQGDFKW�HQ�NHQQLV�YDQ�GLYHUVH�VSHFLDOLVPHQ�RS�
KHW�JHELHG�YDQ�SRGRWKHUDSLH��ZHHW�]LM�VDPHQ�PHW�KDDU�FROOHJD¶V�
GLH�JOLPODFK�YDDN�ZHHU�WHUXJ�WH�NULMJHQ�� 
 
=RUJ�RS�PDDW 
³,HGHUH�SDWLsQW�HQ� 
LHGHUH�]RUJYUDDJ�LV� 
DQGHUV´��ZHHW� 
6PXOGHUV�� 
'DW�YUDDJW�RP� 
SHUVRRQOLMNH� 
DDQGDFKW�LQ� 
FRPELQDWLH�PHW�GH� 
EHVWH�NZDOLWHLW�HQ�]R�
QRGLJ�DDQYXOOHQG� 
RQGHU]RHN�RI� 
EHKDQGHOLQJHQ�]RDOV�
HFKRJUDILH�RI��VKRFNZDYH-WKHUDSLH��'DDURP�ELHGW� 
3RGRWKHUDSLH�6PXOGHUV�DOWLMG�]RUJ�RS�PDDW� 
 
0DDN�HHQ�DIVSUDDN 
+HE�MH�SLMQNODFKWHQ�LQ�MH�YRHWHQ��NQLHsQ��EHQHQ��KHXSHQ�RI�UXJ"�
0DDN�GDQ�HHQ�DIVSUDDN�RP�GH�EHKDQGHOPHWKRGHV�LQ�NDDUW�WH� 
EUHQJHQ��WHOHIRRQ������–����������%HNLMN�RQ]H�ZHEVLWH�YRRU�PHHU�
LQIRUPDWLH��ZZZ�SRGRWKHUDSLHVPXOGHUV�QO 
 

$QWHQQH�MDQXDUL����� 

�� 

'LQVGDJPLGGDJ�YRRUVWHOOLQJ�LQ�'H�.ULQJ 
 
7KH���¶V�8QSOXJJHG 
/RYH�7KH�2QH�<RX¶UH�:LWK 
 
%HOHHI�GH���¶V�PHW�GH�PRRLVWH�ORYHVRQJV�YDQ�ELMYRRUEHHOG� 
&URVE\-6WLOOV-1DVK�	�<RXQJ��)OHHWZRRG�0DF��-RQL�0LWFKHOO�� 
6LPRQ�	�*DUIXQNHO��%RE�'\ODQ��7KH�(DJOHV��-DPHV�7D\ORU�� 
/LQGD�5RQVWDGW�H�Y�D�� 
(HQ�XQSOXJJHG�WKHDWHUFRQFHUW�YRO�SUDFKWLJH�SRSVRQJV�GLH�JDDQ�
RYHU�GH�OLHIGH�LQ�GH�EUHHGVWH�]LQ�YDQ�KHW�ZRRUG�� 
*HWXLJH�GH�YHOH�XLWYHUNRFKWH�]DOHQ�HQ�ODDLHQG�HQWKRXVLDVWH� 
SXEOLHNVUHDFWLHV�KHHIW�7KH���V�8QSOXJJHG�]LFK�EHZH]HQ�DOV�YDVWH�
ZDDUGH�RS�GH�PX]LHN-�HQ�WKHDWHUSRGLD� 
 
2S�GLQVGDJPLGGDJ�HQ�-DYRQG���IHEUXDUL� 
RP�������HQ�������XXU��VOHFKWV�(85������ 
 
%HVWHO�NDDUWHQ��GHNULQJURRVHQGDDO�QO�RI������-��������� 
�GL�W�P�YU������-������XXU� 
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2352(3 

*(=2&+7��((1�'((/1(0(5�9225�'(�5(*,(*52(3�
µ217:,..(/(1�9$1�9225=25*&,5.(/6¶ 

9RRU�GH�.%2-.ULQJ�*HPHHQWH�5RRVHQGDDO�ZRUGW�JH]RFKW�QDDU� 
LHPDQG�GLH�GHHO�ZLO�QHPHQ�LQ�GH�5HJLHJURHS�RP�NDGHUV�WH� 
RQWZLNNHOHQ�YRRU�]RJHQDDPGH�³9RRU]RUJFLUNHOV´��0HW�HHQ�NOHLQH�
LQLWLDWLHIJURHS��PHW�RRN�YHUWHJHQZRRUGLJHUV�YDQXLW�6WHHQEHUJHQ��
:RHQVGUHFKW�HQ�%HUJHQ�RS�=RRP�HQ�RQGHUVWHXQG�GRRU� 
.%2-%UDEDQW��ZRUGW�HHQ�SODQ�JHPDDNW�KRH�DIGHOLQJHQ�]HOI�GH�
YRRU]RUJFLUNHOV�YHUGHU�NXQQHQ�RSSDNNHQ��� 

1X�VWHHGV�PHHU�RXGHUHQ�ODQJHU�WKXLV��ZLOOHQ��EOLMYHQ�ZRQHQ��PDDU�
HU�PLQGHU�]RUJPHGHZHUNHUV�HQ�PDQWHO]RUJHUV�]LMQ��PDDU�ZHO�HHQ�
JURWH�JURHLHQGH�JURHS�RXGHUHQ��JDDW�GH]H�PHWKRGLHN�HUYDQ�XLW�GDW�
GH�JH]RQGH�YLWDOH�RXGHUH�KHW�KHIW�LQ�HLJHQ�KDQG�PRHW�QHPHQ�RP�
KXQ�RPJHYLQJ�]R�LQ�WH�ULFKWHQ�GDW�]LM�GDDGZHUNHOLMN�GH�PRJHOLMNKHLG�
KHEEHQ�RP�ODQJHU�WKXLV�WH�EOLMYHQ�ZRQHQ��'H�PHWKRGLHN�LV� 
RQWZLNNHOG�GRRU�+HQN�*HHQH�HQ�WH�OH]HQ�LQ�]LMQ�ERHN��³+DQGERHN�
:RQHQ�HQ�=RUJ�WKXLVZRQHQGH�RXGHUHQ´���8LW�YRRU]RUJ�]RHNW�PHQ�
HONDDU�RS��ZDQQHHU�HU�QRJ�QLHWV�DDQ�GH�KDQG�LV�HQ�PDDNW�PHW� 
HONDDU�DIVSUDNHQ�RP�HONDDU�WH�RQGHUVWHXQHQ��'LW�ZRUGW�GDQ�RRN�
YDVWJHOHJG��'H��YRRU�]RUJFLUNHO�ELHGW�GH�]HNHUKHLG�HQ�YHLOLJKHLG�
YRRU�KHW�JHYDO�MH�]RUJ�HQ�KXOS�QRGLJ�KHEW� 

.%2-%UDEDQW�VWHXQW�GH�LQLWLDWLHYHQ�GLH�JHULFKW�]LMQ�RS�KHW�RSVWDUWHQ�
YDQ�GHUJHOLMNH�YRRU]RUJFLUNHOV��,Q�GDW�NDGHU�ZRUGW�HU�QX�LQ� 
:HVW-%UDEDQW�HHQ�5HJLHJURHS�LQJHVWHOG�RP�RRN�YRRU�RQ]H�UHJLR�
GHUJHOLMNH�LQLWLDWLHYHQ�PRJHOLMN�WH�PDNHQ��+HW�JDDW�HU�LQ�GH� 
5HJLHJURHS�GXV�QRJ�QLHW�RYHU�HHQ�GHUJHOLMNH�YRRU]RUJFLUNHO�LQ�WH�
VWHOOHQ��PDDU�ZHO�RP�QD�WH�GHQNHQ�KRH�GDW�LQ�RQ]H�UHJLR� 
JHRUJDQLVHHUG�]RX�NXQQHQ�ZRUGHQ�HQ�ZHONH�NDGHUV�GDDUYRRU�GDQ�
YDQ�WRHSDVVLQJ�]RXGHQ�PRHWHQ�]LMQ�� 

9DQXLW�GH�.%2-.ULQJ�*HPHHQWH�5RRVHQGDDO�ZRUGW�JH]RFKW�
QDDU�HHQ�OLG�YRRU�GH]H�5HJLHJURHS��%HQW�X�HYHQWXHHO� 
JHwQWHUHVVHHUG"��1HHP�GDQ�FRQWDFW�RS�PHW�$GD�2XGKRI�� 
YRRU]LWWHU�.%2-5RRVHQGDDO����-����������� 
2RN�YRRU�DDQYXOOHQGH�YUDJHQ�NXQW�X�ELM�KDDU�WHUHFKW� 

$QWHQQH�MDQXDUL����� 

�� 

:DQGHOHQ�DOOHHQ�LV�QLHW�YROGRHQGH 
 
6LQGV�GH�FRURQD-SDQGHPLH�]LMQ�PHHU�PHQVHQ�LQ�1HGHUODQG�JDDQ�
ZDQGHOHQ��,Q�GH�ZDQGHOPRQLWRU�������HHQ�RQGHU]RHN�YDQ� 
:DQGHOQHW�RQGHU�1HGHUODQGHUV�YDQ����MDDU�HQ�RXGHU��JDI�����DDQ�
PHHU�WH�ZDQGHOHQ�GDQ�YyyU�FRURQD��'H�SRSXODULWHLW�YDQ�ZDQGHOHQ�
LV�RRN�WHUXJ�WH�]LHQ�LQ�GH�KHW�DDQWDO�EHVFKLNEDUH�ZDQGHODSSV�� 
]RDOV�2PPHWMH��.ORPSHQSDGHQ�HQ�,91-URXWHV��(U�LV�]HOIV�HHQ�DSS�
GLH�LQIRUPDWLH�JHHIW�RYHU�EDQNMHV�RI�SLFNQLFNWDIHOV�LQ�GH�EXXUW��$OOH�
EDQNMHV���:DQGHOHQ�NDQ�DOWLMG�HQ�RRN�RYHUDO��0DDU�ZDQGHOHQ�DOOHHQ�
LV�QLHW�YROGRHQGH��]HNHU�QLHW�YRRU�VHQLRUHQ� 
 
2S�EDVLV�YDQ�ZHWHQVFKDSSHOLMN�RQGHU]RHN�QDDU�GH�HIIHFWHQ�YDQ�
EHZHJHQ�RS�JH]RQGKHLG�KHHIW�GH�*H]RQGKHLGVUDDG�GH� 
EHZHHJULFKWOLMQHQ�RSJHVWHOG��,Q�GH]H�ULFKWOLMQHQ�RQGHUVFKHLGHQ�]LM�
YHUVFKLOOHQGH�YRUPHQ�YDQ�EHZHJHQ� 

ā 0DWLJ�LQWHQVLHYH�LQVSDQQLQJ��GLW�]LMQ�DFWLYLWHLWHQ�ZDDUELM�GH�
KDUWVODJ�RPKRRJ�JDDW�HQ�GH�DGHPKDOLQJ�YHUVQHOW��'LW�]RUJW�
YRRU�HHQ�JRHGH�FRQGLWLH�YDQ�GH�KDUW-�HQ�EORHGYDWHQ��ORQJHQ�
HQ�VSLHUHQ��1DDVW�VWHYLJ�ZDQGHOHQ��NXQ�MH�KLHUELM� 
ELMYRRUEHHOG�GHQNHQ�DDQ�ILHWVHQ� 

ā %RW-�HQ�VSLHUYHUVWHUNHQGH�DFWLYLWHLWHQ��YRRU�EHKRXG HQ�RI�
YHUEHWHULQJ�YDQ�NUDFKW�HQ�FR|UGLQDWLH�LV�KHW�EHODQJULMN�RP�
WZHH�NHHU�SHU�ZHHN�WZLQWLJ�PLQXWHQ� 
ERW-�HQ�VSLHUYHUVWHUNHQGH�DFWLYLWHLWHQ�WH�GRHQ�� 
%HNLMN�RRN HHQ�YLGHR�ZDDULQ�/XF�YDQ�/RRQ� 
�0DDVWULFKW�8QLYHUVLW\��XLWOHJW�ZDDURP�KHW�EHKRXG�YDQ� 
VSLHUNUDFKW�EHODQJULMN�LV�DOV�MH�JH]RQG�RXG�ZLOW�ZRUGHQ�� 
-H�NXQW�VSHFLILHNH�NUDFKWRHIHQLQJHQ�GRHQ��PDDU�RRN� 
VSRUWHQ�ZDDUELM�MH�PRHW�UHQQHQ�HQ�VSULQJHQ YHUVWHUNHQ�GH�
VSLHUHQ��'HQN�ELMYRRUEHHOG�DDQ�KDUGORSHQ��YRHWEDOOHQ�� 
WHQQLVVHQ��ILWQHVVHQ��³1HGHUODQG�LQ�%HZHJLQJ´�RS�GH�79�RI�
9LWDDO�)LW�ELM�$OHFR� 

ā %DODQVRHIHQLQJHQ��GH]H�RHIHQLQJHQ�KHOSHQ�GH�EDODQV�YDQ�
KHW�OLFKDDP�WH�YHUEHWHUHQ�WHUZLMO�MH�VWDDW�RI�EHZHHJW��'HQN�
DDQ�RS�ppQ�EHHQ�VWDDQ��YRHW�YRRU�YRHW�RYHU�HHQ�OLMQ�ORSHQ��
HHQ�YRRUZHUS�YDQ�GH�JURQG�RSUDSHQ�RI�RSVWDDQ�XLW�HHQ�
VWRHO� 



.%2-5RRVHQGDDO 

�� 

+HW�LV�YRRU����¶HUV�HUJ�EHODQJULMN�RP�GH]H�YHUVFKLOOHQGH�YRUPHQ�
YDQ�EHZHJHQ�QDDVW�HONDDU�WH�GRHQ��$OOHHQ�ZDQGHOHQ�LV�GXV�QLHW�
YROGRHQGH�RP�GH�VSLHUHQ�WH�YHUVWHUNHQ�� 
3UREHHU�ZDDU�PRJHOLMN�YHUVFKLOOHQGH�YRUPHQ�YDQ�EHZHJHQ�WH� 
FRPELQHUHQ��ELMYRRUEHHOG�GRRU�QD�DIORRS�YDQ�HHQ�ZDQGHOLQJ�RI�HHQ�
ILHWVWRFKWMH�WKXLV�QRJ�HHQ�SDDU�RHIHQLQJHQ�WH�GRHQ�� 
:DW�RRN�KHOSW�LV�RP�RS�YDVWH�PRPHQWHQ�LQ�GH�ZHHN�GH�RHIHQLQJHQ�
WH�GRHQ��'LW�KHOSW�RP�YDQ�EHZHJHQ�HHQ�JHZRRQWH�WH�PDNHQ�� 
%LMYRRUEHHOG�YRRU�GH�WHOHYLVLH��PHWHHQ�QD�KHW�RSVWDDQ��RI�VDPHQ�
PHW�GH�EXXUYURXZ�YRRU�KHW�NRIILH�GULQNHQ�� 
%HZHJHQ�PDDU�HQ�YHHO�VXFFHV� 
 
�9RRU�KHW�]LHQ�YDQ�ERYHQJHQRHPGH�YLGHR�NRSLHHUW�X�GH�YROJHQGH�
<RX7XEH�OLQN�LQ�KHW�LQYRHUYHOG�YDQ�XZ�EURZVHU��ZZZ�\RXWXEH�FRP�
ZDWFK"Y P&5]L�W2EH��� 
 
)LMQH�.HUVWGDJHQ�HQ�HHQ�JH]RQG�HQ�YLWDDO�1LHXZMDDU� 
*HRUJH�%ROPHUV 
 
%URQ��%HWHU�RXG���-��-�� 
 
)RWR��9LWDDO�)LW�ELM�$OHFR��]LH�SDJ��� 
 

$QWHQQH�MDQXDUL����� 

�� 

2SJHOHW����� 
 
(U�GRHQ�YDOVH�H-PDLOV�GH�URQGH�XLW�QDDP�YDQ�**'�*+25�1HGHUODQG��
,Q�GH]H�H-PDLOV�VWDDW�GDW�HONH�VHQLRU�LQ�1HGHUODQG�YHUSOLFKW�HHQ� 
ERRVWHUSULN�NULMJW�� 
:LH�RS�GH�OLQN�NOLNW�RP�HHQ�DIVSUDDN�WH�PDNHQ��NRPW�XLW�ELM�HHQ�EDQN�
RPJHYLQJ��)UDXGHXUV�SUREHUHQ�VHQLRUHQ�RS�GH]H�PDQLHU�JHOG�DIKDQGLJ�
WH�PDNHQ��/HW�RS��HHQ�ERRVWHUSULN�LV�YULMZLOOLJ�HQ�JUDWLV�� 
(Q�**'�*+25�1HGHUODQG�VWXXUW�QRRLW�H-PDLOV�PHW�HHQ�XLWQRGLJLQJ� 
 
=R�KHUNHQW�X�GH�YDOVH�H-PDLOV� 
�� **'�*+25�1HGHUODQG�HQ�GH�UHJLRQDOH�**'¶HQ�VWXUHQ�JHHQ� 

H-PDLOV�PHW�HHQ�XLWQRGLJLQJ��8�NULMJW�XZ�XLWQRGLJLQJ�YRRU�HHQ�ERRV�
WHUYDFFLQDWLH�YLD�HHQ�EULHI�YDQ�KHW�5,90��6RPV�QRGLJW�**'�*+25�
1HGHUODQG�EHSDDOGH��OHHIWLMGV�JURHSHQ�DO�HHUGHU�XLW��'DQ�GRHQ�ZH�
GLW�YLD�HHQ�PHGLD-RSURHS�HQ�ORNDDO�VWXUHQ�ZH�VRPV�VPV-EHULFKWHQ� 

�� $OV�**'¶HQ�RQGHUVWHXQHQ�ZLM�GH�RYHUKHLG�RP�]RYHHO�PRJHOLMN�PHQ�
VHQ�WH�YDFFLQHUHQ��0DDU�GLW�YHUSOLFKWHQ�ZLM�QRRLW��$OV�X�GXV�HHQ�H-
PDLO�NULMJW�ZDDULQ�VWDDW�GDW�HHQ�ERRVWHUSULN�PRHW�RI�YHUSOLFKW�LV��KHHIW�
X�WH�PDNHQ�PHW�VSDP��)UDXGHXUV�SUREHUHQ�RS�GLH�PDQLHU�ELM�XZ�
JHOG�WH�NRPHQ��=LH�SXQW��� 

�� $OV�X�LQ�GH�YDOVH�H-PDLOV�RS�GH�OLQN�NOLNW�RP�HHQ�DIVSUDDN�WH�PDNHQ�
HQ�X�NRPW�ELM�HHQ�EDQNRPJHYLQJ�XLW��GDQ�LV�GLW�IRXWH�ERHO��(HQ�YDF�
FLQDWLH�LV�JUDWLV��*HHQ�HQNHOH�**'�YUDDJW�X�RP�HHQ�EDQNUHNHQLQJ�
RI�RP�JHOG�RYHU�WH�PDNHQ� 

�� +HW�WDDOJHEUXLN�LQ�GH�YDOVH�H-PDLOV�LV�YUHHPG��RYHUGUHYHQ�IRUPHHO�
HQ�HU�]LWWHQ�YHHO�WDDO-�HQ�VSHOIRXWHQ�LQ�� 

 
:H�SUREHUHQ�GH�FRPPXQLFDWLH�YDQXLW�**'�*+25�1HGHUODQG�MXLVW� 
DOWLMG�ODDJGUHPSHOLJ�HQ�HHQYRXGLJ�WH�KRXGHQ��(Q�XLWHUDDUG�FRUUHFW� 
**'�*+25�1HGHUODQG�VWXXUW�DOOHHQ�DIVSUDDNEHYHVWLJLQJ�SHU 
H-PDLO 
'H�HQLJH�H-PDLOV�GLH�X�PHW�EHWUHNNLQJ�WRW�XZ�YDFFLQDWLHDIVSUDDN�YDQ�
**'�*+25�1HGHUODQG�NULMJW��]LMQ�DIVSUDDNEHYHVWLJLQJHQ��'LH�NULMJW�X�
DXWRPDWLVFK�QDGDW�X��RQOLQH�RI�WHOHIRQLVFK��HHQ�DIVSUDDN�KHHIW�JH�
PDDNW��,Q�GH�DIVSUDDNEHYHVWLJLQJHQ�VWDDW�ELMYRRUEHHOG�ZDW�X�PRHW�
PHHQHPHQ�QDDU�GH�YDFFLQDWLHORFDWLH� 
 



.%2-5RRVHQGDDO 

�� 

:DW�DOV�X�HHQ�YDOVH�H-PDLO�KHHIW�RQWYDQJHQ" 
1X�PHHU�PHQVHQ�ZRUGHQ�RSJHURHSHQ�YRRU�HHQ�ERRVWHUSULN��QHHPW�
RRN�GH�F\EHUFULPLQDOLWHLW�WRH��)UDXGHXUV�KRSHQ�JHOG�DIKDQGLJ�WH�PDNHQ�
YDQ�PHQVHQ�GLH�QLHW�ZHWHQ�KRH�KHW�YDFFLQDWLHSURFHV�ZHUNW��'DDURP�
QRJPDDOV�RQ]H�URHS��HHQ�ERRVWHU�LV�YULMZLOOLJ�HQ�JUDWLV��:LM�VWXUHQ�JHHQ�
H-PDLOV�PHW�XLWQRGLJLQJHQ��2SHQ�GH�YDOVH�H-PDLOV�QLHW��VWXXU�GH]H�GRRU�
QDDU�XZ�EDQN�HQ�JRRL�]H�RQJHOH]HQ�ZHJ� 
 
 
 
 
 
 
 
 
 
 
,QIRUPDWLH�RYHU�GH�OHGHQ� 
 
=LM�GLH�RQV�RQWYLHOHQ� 
+U��-�&�+��.H\ 
0Z��/�0��-XUUHV 
+U��$��YDQ�0HHU 
+U��$��-DFREV 
+U��$��'HNNHUV 
0Z��$��%UDQWHQ�-�0DQGHUV 
 'DW�]LM�PRJHQ�UXVWHQ�LQ�YUHGH 
 
1LHXZH�OHGHQ� 
0Z��0�*�:�$��3HHWHUV�-�YDQ�2RVWHUERV 
0Z���&��GH�+RPPHO�-�6FKDON 
0Z��0�-�&��+HFN 
0Z��&�3��9HUKRHYHQ 
+U��/�$��YDQ�.RWHQ 
0Z��0�$�+�(��YDQ�.RWHQ�-�YDQ�%UDJW 
+U��0��%DDUHQGVH 
0Z��5��%DDUHQGVH�-�'DHPV 
 

$QWHQQH�MDQXDUL����� 

�� 

 
:DW�ELHGW�GH�.%2�PLM�DOV�OLG" 
 

· 0RJHOLMNKHLG�WRW�GHHOQDPH�DDQ�HHQ�YRRU�X� 
 JXQVWLJH�FROOHFWLHYH�]LHNWHNRVWHQYHU]HNHULQJ� 

 
· 0DDQGHOLMNVH�LQIRUPDWLH�YLD�GH�EODGHQ�$17(11(�HQ�216� 

 
· 6SHFLDOH�LQIRUPDWLH�JHULFKW�RS�RXGHUHQ�HQ�YLWDOH�VHQLRUHQ� 

 
· 'HHOQDPH�DDQ�GRRU�.%2�5HL]HQ�JHRUJDQLVHHUGH�GDJUHL]HQ��

WHJHQ�JXQVWLJH�SULM]HQ� 
 

· 0DDQGHOLMNVH�DFWLYLWHLWHQ�HQ�ELMHHQNRPVWHQ��]RDOV�MHX-GH�
ERXOHV��ILHWVWRFKWHQ��WRQHHO��]DQJ��GDQV�HQ�ELQJR� 

 
· 'HHOQDPH�DDQ�'\QDPLFWHQQLV��$TXD-DHURELF��=XPED�� 
 :DONLQJ�)RRWEDO��9LWDDO�)LW�HQ�'UX�<RJD� 

 
· -DDUOLMNV�HHQ�XLWEXQGLJH�6LQWHUNODDV-�HQ�XLWJHEUHLGH� 
 $GYHQWVYLHULQJ� 

 
· 0RJHOLMNKHLG�WRW�GHHOQDPH�DDQ�GLYHUVH�FRPPLVVLHV�� 
 ZHUNJURHSHQ�RI�EHVWXXUVIXQFWLH�ELQQHQ�GH�YHUHQLJLQJ� 

 
· +XOS�HQ�DGYLHV�ELM�XZ�EHODVWLQJDDQJLIWH� 

 
· 9RRUGHOLJH�DDQELHGLQJHQ�HQ�NRUWLQJHQ�DOV�.%2-OLG� 

 
· $OV�VHQLRU�VDPHQ�PHW�YHOH�OHGHQ�YDQ�.%2�5RRVHQGDDO� 
 DFWLHI�WH�EOLMYHQ� 

 
· /DJH�FRQWULEXWLH�SHU�MDDU��LQ������¼�������ELM�DXWRPDWLVFKH�

LQFDVVR� 

 



.%2-5RRVHQGDDO 

�� 

+RH�ZRUG�LN�OLG�YDQ�GH�.%2�""" 
 
 
���$DQPHOGLQJVIRUPXOLHU���RI�YLD�ZHEVLWH  
  
��1DDP�HQ�YRRUOHWWHUV ��««� «««««�������������������������0�9� 

��*HERRUWHGDWXP�  ��««««««««« 

��1DDP�HQ�YRRUOHWWHUV ��«««««««««««««�«��0�9� 

��*HERRUWHGDWXP� �� ��««««««««« 

��$GUHV�KXLVQXPPHU ��««««««««��«««�««««��� 
  
��3RVWFRGH�ZRRQSODDWV� ��«««��«�--��««««««�««««� 
  
��7HOHIRRQQXPPHU �� ��«««��«�--�«««««««�««««� 
  
��(-PDLODGUHV  �� �����«««��««««�#�������������������������� 
� 
��:LO�ZLOOHQ�JUDDJ�OLG�ZRUGHQ�SHU ��««««««««�������GDWXP� 
  
��,N�ZLM�EHQ�]LMQ�� 2�JHKXZG���2�VDPHQZRQHQG���2�DOOHHQVWDDQG 
  
�� 
3ODDWV«««««««««���'DWXP���««««««««« 
    ���� 
��,Q]HQGHQ�QDDU�    
��/HGHQDGPLQLVWUDWLH��.%2�5RRVHQGDDO 

��9DQ�/HHXZHQKRHNODDQ�����������%'�5RRVHQGDDO 
��WHO������-������ 
��ZHEVLWH��ZZZ�NER-URRVHQGDDO�QO 
  

1D�RQWYDQJVW�YDQ�XZ�DDQPHOGLQJVIRUPXOLHU�]DO�GRRU�HHQ�YDQ�RQ]H�
ZLMNYHUWHJHQZRRUGLJHUV�FRQWDFW�PHW�X�ZRUGHQ�RSJHQRPHQ�WHU� 
YHUGHUH�DIZHUNLQJ� 
  
 

$QWHQQH�MDQXDUL����� 

�� 

,QIRUPDWLH�YRRU�GH�OHGHQ 
 
2XGHUHQDGYLVHXUV 
'KU��%��$DQUDDG  WHO�������� 
'KU��$��-DFREV  WHO�������� 
'KU��)���3HHWHUV�  WHO�������� 
'KU��:��0DDV  WHO�������� 
 
7KXLVDGPLQLVWUDWHXUV 
'KU��$��-DFREV   WHO�������� 
'KU��$��YDQ�+RRI   WHO�������� 
'KU��%��$DQUDDG   WHO�������� 

%HODVWLQJDGYLVHXUV 
'KU��6��YDQ�GHQ�%HUJ� WHO����-��������  
'KU��-��6FKHQN  � � � �   WHO����-�������� 
'KU��%��$DQUDDG        � WHO����-��������           
'KU��$��YDQ�+RRI       � WHO������-������          
'KU��-��3LHWMRXZ � � � �  WHO����-�������� 
'KU��$��-DFREV        � � WHO������-������� 
'KU��-��9RHWHQ         �          WHO����-�������� 
 
&OLsQWRQGHUVWHXQLQJ 
'KU��%��$DQUDDG�  WHO�������� 
'KU��:��0DDV�  WHO�������� 
0HYU��)��Y�G��:HLMJDHUW� WHO�������� 
 
%H]RHNJURHS��YRRU]�� 0HYU��1��0RXZHQ  WHO�������� 
 
6HFUHWDULDDW 
9DQ�/HHXZHQKRHNODDQ�����������%'�5RRVHQGDDO�� 
7HOHIRRQ�����-������ 
(-0DLO���VHFUHWDULV�NER�URRVHQGDDO#JPDLO�FRP 
 
:HEVLWH��ZZZ�NER-URRVHQGDDO�QO 
 
%DQNUHNHQLQJQXPPHU�.%2-5RRVHQGDDO�1/��5$%2���������� 
 
� 


