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 9DQ�GH�UHGDFWLH 
     
 +DOOR�OH]HUV�HQ�OH]HUHVVHQ� 
 
 :HHU�YRORS�LQIRUPDWLH�LQ�GH]H�$QWHQQH� 
 

+HW�NOLQNW�ZDW�DIJH]DDJG��PDDU�LN�EHQ�ZHGHURP�KHHO�WURWV�RS�DOOH�
LQIRUPDWLH�LQ�GH]H�$QWHQQH��+HW�LV�YDQ�DOOHV�ZDW�HQ�ZDW�LN�KHHO�ILMQ�
YLQG�LV�GDW�LN�GH�LQIRUPDWLH�YDQ�DOOH�NDQWHQ�WRH�JHVWXXUG�KHE� 
JHNUHJHQ��2RN�YDQ�GULH�OHGHQ��GDW�LV�KHHO�ILMQ� 
'H]H�$QWHQQH�LV�HFKW�YRRU�HQ�GRRU�GH�OH]HUV�JHPDDNW� 
+HW�LV�YRRUDO�LQ�GH]H�ODVWLJH�WLMG�ELM]RQGHU�RP�WRFK�HHQ�EODG�WH� 
PDNHQ�GLH�QHW�]R�GLN�LV�DOV�YRRU�FRURQD� 
 
:DW�QLHW�]R�OHXN�LV��LV�GH�DDQNRQGLJLQJ�YDQ�GH�YRRU]LWWHU�� 
0DDU�ODWHQ�ZH�KRSHQ�GDW�GLW�RRN�JRHG�NRPW� 
� 
,N�ZHQV�X�ZHHU�YHHO�OHHVSOH]LHU�PHW�GH]H�$QWHQQH�   
 
    �����������-RODQGD�2RVWHUERV�-�YDQ�3XO��� 

,QOHYHUHQ�YDQ�GH�NRSLM�YRRU�GH�YROJHQGH�$QWHQQH� 
YyyU����IHEUXDUL������RS�KHW 
 
5HGDFWLHDGUHV 
 
-RODQGD�2RVWHUERV��%DQGHOLHUVEHUJ����������6%�5RRVHQGDDO�� 
(-PDLO��UHGDFWLH�NER�URRVHQGDDO#JPDLO�FRP 
 
+HW�DGUHV�YDQ�KHW�VHFUHWDULDDW�VWDDW�DFKWHULQ�GH]H�$QWHQQH 
 

 
0XWDWLHV 
$GUHVZLM]LJLQJHQ��EHULFKWHQ�YDQ�RYHUOLMGHQ��YDQ�MXELOHD�� 
YHUKXL]LQJ��QLHXZH�OHGHQ�RI�ZDW�GDQ�RRN��JUDDJ�GRRUJHYHQ�DDQ 
'KU��.HHV�*HHUV��/DQJHQGLMNVHVWUDDW���-���������3+�5XFSKHQ� 
7HO����-����������(-PDLO��OHGHQDGP�NER�URRVHQGDDO#JPDLO�FRP 

$QWHQQH�IHEUXDUL����� 

� 

 9DQ�GH�YRRU]LWWHU 
 
9HUWUHN�YDQ�GH�YRRU]LWWHU 
 
9DQDI�������QX�YLHU�MDDU��EHQ�LN�YRRU]LWWHU�YDQ�GH� 
.%2-5RRVHQGDDO��+HW�HHUVWH�MDDU�DG-LQWHULP�HQ�GDDUQD�HHQ� 
UHJXOLHUH�SHULRGH�YDQ�GULH�MDDU�� 
0LMQ�HHUVWH�VWDWXWDLUH�SHULRGH�]LW�HU�QX�YRRU�PLM�RS�� 
$DQ�GH�RUGH�LV�QX�HHQ�HYHQWXHOH�KHUEHQRHPLQJ�YRRU�HHQ�QLHXZH�
SHULRGH�YDQ�GULH�MDDU��YDQ�PDDUW������WRW�PDDUW������� 
,N�KHE�KHODDV�PRHWHQ�EHVOXLWHQ�GDDUYRRU�QLHW�LQ�DDQPHUNLQJ�WH� 
ZLOOHQ�NRPHQ�� 
 
,N�KHE�KHW�YRRU]LWWHUVFKDS�PHW�HUJ�YHHO�SOH]LHU�HQ�HQHUJLH�JHGDDQ��
'H�YHHOKHLG�DDQ�DFWLYLWHLWHQ�GLH�LN�GRH��PDDNW�HFKWHU�GDW�LN�LQ�PLMQ�
SHUVRRQOLMNH�DFWLYLWHLWHQ�PRHW�VFKUDSSHQ�� 
.%2-5RRVHQGDDO�VWDDW�HU�JRHG�YRRU�� 
:H�]LMQ�HHQ�DFWLHYH�YHUHQLJLQJ�PHW�KHHO�YHHO�HQWKRXVLDVWH� 
YULMZLOOLJHUV�GLH�]LFK�RS�DOOHUOHL�WHUUHLQHQ�LQ]HWWHQ�YRRU�DOOH�VHQLRUHQ���
:H�]LMQ�DOV�YHUHQLJLQJ�GHQN�LN�YRRUDOVQRJ�JRHG�GRRU�GH�FRURQD-
FULVLV�JHNRPHQ��/DWHQ�ZH�KRSHQ�GDW�KHW�HLQG�YDQ�GLH�FULVLV�QX�LQ�
]LFKW�LV�� 
,N�PHHQ�GDDURP�RRN�GDW�KHW�HHQ�JRHG�PRPHQW�LV�GDW�HHQ�DQGHU�
KHW�VWRNMH�LQ�PDDUW�D�V��YDQ�PLM�RYHUQHHPW��:H�KHEEHQ�GDDUYRRU�
HHQ�IXQFWLHSURILHO�RSJHVWHOG��'H]H�LV�RS�RQ]H�ZHEVLWH�WHUXJ�WH� 
YLQGHQ��+HW�LV�RRN�ELM�GH�VHFUHWDULV�EHVFKLNEDDU�� 
9DQ]HOIVSUHNHQG�NXQQHQ�JHwQWHUHVVHHUGHQ�RRN�PHW�PLM�FRQWDFW�
RSQHPHQ�� 
2RN�VXJJHVWLHV�RYHU�SRWHQWLsOH�NDQGLGDWHQ�]LMQ�QDWXXUOLMN�]HHU� 
ZHONRP� 
 
,N�KRRS�]HHU�GDW�GH�DDQVWDDQGH�OHGHQYHUJDGHULQJ�ZHHU�]RDOV� 
YDQRXGV�I\VLHN�]DO�NXQQHQ�SODDWVYLQGHQ��,N�KRRS�GDQ�RRN� 
SHUVRRQOLMN�YDQ�X�DIVFKHLG�WH�NXQQHQ�QHPHQ�� 
 
9ULHQGHOLMNH�JURHW�� 
$GD�2XGKRI��YRRU]LWWHU 
 



.%2-5RRVHQGDDO 

� 

9DQ�GH�JHHVWHOLMN�DGYLVHXU 
 
'H�KDOYH�ZHUHOG�LV�YDQ�RQV«« 
+HW�LV�HHQ�PRRLH�WUDGLWLH�RP�HONDDU�ELM�KHW�EHJLQ�YDQ�KHW�QLHXZH��
MDDU�KHW�DOOHUEHVWH�WH�ZHQVHQ��+HW�YDOW�PLM�RS�GDW�LN�GLW�MDDU�YDDN�
KRRU�HQ�]HOI�RRN�]HJ��KRSHOLMN�GLW�MDDU�EHWHU�GDQ�YRULJ�MDDU� 
:DW�PLM�RRN�RSYDOW�LV�–�QDDVW�DOOH�FRURQDHOOHQGH�–�KHW�]LQOR]H� 
JHZHOG��$OVRI�]LQYRO�JHZHOG�EHVWDDW���0DDU�ZH�]LHQ�LQ�LHGHU�JHYDO�
YHHO�PHQVHQ�GLH�]LFK�EHKRRUOLMN�PLVGUDJHQ��0DDU�LN�YUDDJ�PH�GDQ�
RRN�ZHHU�DI��LV�GDW�QLHW�DOWLMG�]R�JHZHHVW��,N�ZHHW�KHW�QLHW�� 
,N�]RX�DOOHHQ�HHQ�EHHWMH�YDQ�KHW�GRHPGHQNHQ�DI�ZLOOHQ��YRRU�X�HQ�
YRRU�PH]HOI� 
+HW�LV�QX�HHQPDDO�]R�GDW�QHJDWLHI�JHGUDJ�RSYDOW�� 
0LMQ�PRHGHU�]DOLJHU�]HL�ODQJ�JHOHGHQ�DO��HU�]LMQ�YHHO�JRHGH�PHQVHQ�
PDDU�GH�URW]DNNHQ�YDOOHQ�]R�RS�HQ�KHW�LV�RRN�]R�GDW�ppQ�ERRP�GLH�
RPYDOW�YHHO�PHHU�ODZDDL�PDDNW�GDQ����DQGHUH�GLH�LQ�VWLOWH�JURHLHQ�� 
2P�PLMQ�QLHXZMDDUVYHUKDDOWMH�HHQ�SRVLWLHYH�GUDDL�WH�JHYHQ�LQ�GH]H�
VRPV�QHJDWLHYH��FRURQDWLMG�EHQ�LN�RS�]RHN�JHJDDQ�QDDU�ZDW� 
KRRSJHYHQGH�JHGDFKWHQ��(Q�LN�YRQG�ZDW��,N�ZDV�JHUDDNW�GRRU�HHQ�
WHNVW�YDQ�GH�FDEDUHWLHU�3LHWHU�'HUNV��(HQ�PRRLH�WHNVW�GLH�LN�JUDDJ�
PHW�X�ZLO�GHOHQ� 
 
9RRU�ZLH�QLHW�VFKUHHXZW��ZLH�QLHW�YHFKW 
9RRU�ZLH�QLHW�DOOHV�KDUGRS�]HJW 
9RRU�ZLH�HHQ�WLMGMH�NDXZW�RS�]LMQ�JHGDFKWHQ 
9RRU�ZLH�]LMQ�HLJHQ�PHQLQJ�QLHW 
$OV�DEVROXWH�ZDDUKHLG�]LHW 
(Q�LQ�HHQ�ULM�EHVOXLW�JHZRRQ�WH�ZDFKWHQ 
:H�OLMNHQ�GDQ�PLVVFKLHQ�HHQ�PLQGHUKHLG 
0DDU�WURRVW�MH�PHW�HHQ�RQEHWZLVWEDDU�IHLW 
 
'H�KDOYH�ZHUHOG��GH�KDOYH�ZHUHOG��GH�KDOYH�ZHUHOG�LV�YDQ�RQV 
'H�KHOIW�YDQ�GH�EUXWDOHQ 
'XV�GDDU�YDOW�QLNV�WH�KDOHQ 
0DDU�GH�DQGHUH�KDOYH�ZHUHOG�LV�YDQ�RQV 
 
9RRU�ZLH�QLHW�DO�]LMQ�UHFKWHQ�FODLPW 
'LH�YDNHU�GLQJHQ�JHHIW�GDQ�QHHPW 

$QWHQQH�IHEUXDUL����� 

� 

9RRU�ZLH�ZHO�VWULMGEDDU�LV��PDDU�QLHW�ELM�PDFKWH 
2P�LHGHUHHQ�RS�]LM�WH�VODDQ 
2P�YRRUDDQ�LQ�GH�ULM�WH�VWDDQ 
9RRU�ZLH�OLHYHU�JHORRIW�LQ�]DFKWH�NUDFKWHQ 
:H�OLMNHQ�GDQ�PLVVFKLHQ�HHQ�PLQGHUKHLG 
0DDU�WURRVW�MH�PHW�HHQ�RQEHWZLVWEDDU�IHLW 
 
'H�KDOYH�ZHUHOG��GH�KDOYH�ZHUHOG��GH�KDOYH�ZHUHOG�LV�YDQ�RQV 
'H�KHOIW�YDQ�GH�EUXWDOHQ 
'XV�GDDU�YDOW�QLNV�WH�KDOHQ 
0DDU�GH�DQGHUH�KDOYH�ZHUHOG�LV�YDQ�RQV 
 
(Q�RRN�ZLM�]LMQ�ZHO�HHQV�QLMGLJ 
(Q�RRN�ZLM�]LMQ�ZHO�HHQV�NZDDG 
0DDU�ZH�]LMQ�QRX�HHQPDDO�QLHW�KHW�W\SH�GDW�RS�]LMQ�VWUHSHQ�VWDDW 
:H�KHEEHQ�OLHYHU�OLHI 
-H�NULMJW�YDQ�RQV�GH�DQGHUH�ZDQJ 
:DQW�DOV�ZH�QLHW�EHVFKHLGHQ�]LMQ��GDQ�]LMQ�ZH�ZHO�EDQJ 
 
'H�KDOYH�ZHUHOG��GH�KDOYH�ZHUHOG��GH�KDOYH�ZHUHOG�LV�YDQ�RQV 
'H�KHOIW�YDQ�LGLRWHQ 
9DQ�GLFWDWRUV�HQ�GHVSRWHQ 
0DDU�GH�DQGHUH�KDOYH�ZHUHOG�LV�YDQ�RQV 
 
'H�KDOYH�ZHUHOG�LV�YDQ�RQV 
'H�KHOIW�YDQ�GH�EUXWDOHQ�GXV�GDDU�YDOW�QLNV�WH�KDOHQ 
0DDU�GH�DQGHUH�KDOYH�ZHUHOG��GH�DQGHUH�KDOYH�ZHUHOG�GH�DQGHUH�
KDOYH�ZHUHOG��LV�YDQ�RQV� 
 
'H�KDOYH�ZHUHOG�LV�YDQ�RQV 
 
7HQVORWWH�QRJ�GLW��ZDDUVFKLMQOLMN�WHQ�RYHUYORHGH��YRRU�X�DOOHQ�HQ�
YRRU�DOOHQ�GLH�X�GLHUEDDU�]LMQ��YRRU������ZHQV�LN�KHW�EHVWH�YDQ�DO�
ZDW�PRJHOLMN�LV� 
 
PHW�YULHQGHOLMNH�JURHW« 
3DVWRU�&ODXGH�&RYHPDNHU� 
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.%2-�DFWLYLWHLW�%XXUWKXLV�.HLMHQEXUJ 
 
2S�GRQGHUGDJ����IHEUXDUL�RUJDQLVHHUW�GH�DFWLYLWHLWHQFRPPLVVLH�
YDQ�.%2-�5RRVHQGDDO�–�RQGHU�YRRUEHKRXG�YDQ�HHQ�HYHQWXHOH� 
ZLM]LJLQJ�YDQ�KHW�&RURQD-�EHOHLG�-�HHQ�JH]HOOLJH�� 
 
�����������

 
 
������������������������� 
=RDOV�JHZRRQOLMN�]LMQ�HU�ZHHU�PRRLH�SULM]HQ�WH�ZLQQHQ�PHW�DOV� 
JHEUXLNHOLMNH�KRRIGSULMV���HHQ�JRHG�JHYXOGH�WDV�PHW�ERRGVFKDSSHQ� 
 
,Q�YHUEDQG�PHW�GH�FRURQD-�PDDWUHJHOHQ�]LMQ�ZLM�KHODDV�DDQ�
VWULNWH�UHJHOV�JHERQGHQ� 
 

�%OLMI�WKXLV�ELM�NRRUWV�RI�YHUNRXGKHLG 

�+HW�GUDJHQ�YDQ�HHQ�PRQGNDSMH�LV�YHUSOLFKW 

�$OOHHQ�WRHJDQJ�PHW�KHW�WRQHQ�YDQ�GH�45-&RGH 
 
 
9DQ�������WRW�������XXU�LQ�%XXUWKXLV�.HLMHQEXUJ 
 
/HGHQ�YDQ�GH�.%2�ZRUGHQ�YHU]RFKW�KXQ�.%2-�SDV�PHH�WH� 
EUHQJHQ� 
 
,HGHUHHQ�LV�YDQ�KDUWH�ZHONRP� 
 
 

$QWHQQH�IHEUXDUL����� 

� 

$FWLYLWHLWHQNDOHQGHU�.%2-5RRVHQGDDO 
 

 
 

�  -DQXDUL 

0D �� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

  )HEUXDUL 

'L � �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

9U � �����-������XXU�$TXD-DHURELF 

0D � ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L � �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

9U �� �����-������XXU�$TXD-DHURELF 

0D �� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-�����XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R ����� �����-������$FWLYLWHLW�%XXUWKXLV�.HLMHQEXUJ 

9U ����� �����-������XXU�$TXD-DHURELF 

0D ����� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

9U ����� �����-������XXU�$TXD-DHURELF 



.%2-5RRVHQGDDO 

� 

,QIRUPDWLH�RYHU�.%2-DFWLYLWHLWHQ 
 
'\QDPLFWHQQLV 
3ODDWV��6SRUWKDO�GH�2PJDQFN��0ROHQVWUDDW�����:RXZ 
&R|UGLQDWRU��-DQ�%UDDW��WHO����-��������� 
  EUDDW�MDQ�#JPDLO�FRP 
 
=XPED� 
3ODDWV��'DQVFHQWUXP�5RWWLHU��9LMIKXL]HQEHUJ��� 
&R|UGLQDWRU���$QQHNH�%ORP�7HO����������� � 
  DQQHNHEORP��#JPDLO�FRP 
 
$TXD-DHURELF 
3ODDWV��=ZHPEDG�³GH�6WRN´ 
&R|UGLQDWRU���/XFLH�1HOHQ��WHO�������� 
 
-HX�GH�%RXOHV 
3ODDWV��:LMNKXLV�GH�:LHNHQ 
&R|UGLQDWRU��&HHV�+ROLHURRN��WHO����-�������� 
 
 
6SRUWDFWLYLWHLWHQ�LQ�VDPHQZHUNLQJ�PHW� 
.%2-5RRVHQGDDO 
 
:DONLQJ�)RRWEDO 
,HGHUH�ZRHQVGDJRFKWHQG�YDQ�������XXU�WRW�������XXU 
3ODDWV���'92�¶���6SRUWVWUDDW�����6SRUWSDUN�+XOVGRQN� 
,QIR���3LHW�YDQ�2VWD��WHO����-�������� 
���������-DQ�+HQGULN[��WHO������-������ 
 
'UX�<RJD 
,HGHUH�PDDQGDJPLGGDJ�YDQ������XXU�WRW�������XXU�HQ�YDQ 
������WRW������XXU�HQ�RS�ZRHQVGDJDYRQG�YDQ�������WRW�������XXU� 
3ODDWV��%XXUKXLV�.HLMHQEXUJ 
,QIR��/LD�.HUVWHQV��7HO������������ 
H-PDLO��GUX\RJDURRVHQGDDO�JPDLO�FRP 

$QWHQQH�IHEUXDUL����� 

�� 

9LWDDO�)LW 
,HGHUH�GLQVGDJRFKWHQG�YDQ�������XXU�WRW����XXU 
3ODDWV��$OHFR�1LVSHQVHZHJ����6SRUWSDUN�9LHUKRHYHQ� 
,QIR�� $OHFR��WHO������-������ 
 *HRUJH�%ROPHUV��WHO����-�������� 
 -DQ�+HQGULN[��WHO������-������ 
 
 
%LQQHQ�6SRUWHQ���%HZHJHQ�ELM� 
.%2-5RRVHQGDDO 
 
$OOH�.%2�VSRUWHQ�]LMQ�ZHHU�RSJHVWDUW�QD�HHQ�WLMGMH�VWLO�WH�KHEEHQ�
JHOHJHQ�L�Y�P��FRURQD��PDDU�QX�PRJHQ�ZH�ZHHU�� 
.RP�JHUXVW�HHQ�JUDWLV�SURHIOHV�QHPHQ� 
 
=XPED�*ROG�������GH]H�VSRUW�LV�ďĞǁĞŐĞŶ�ŽƉ�ĚĞ�ŬůĂŶŬĞŶ�ǀĂŶ� 
>ĂƟũŶƐ��ŵĞƌŝŬĂĂŶƐĞ�ŵƵǌŝĞŬ�ŵĂĂƌ�ŽŽŬ�ŽƉ�ĂŶĚĞƌĞ�ŵƵǌŝĞŬƐƟũůĞŶ�Žŵ��ǌŽͲ
ĚŽĞŶĚĞ�ĚĞ�ĚĞĞůŶĞŵĞƌƐ�ŵĞĞƌ�ŵŽďŝůŝƚĞŝƚ�ĞŶ�ŇĞǆŝďŝůŝƚĞŝƚ�ŵĞĞ�ƚĞ�ŐĞǀĞŶ͘�,Ğƚ�
ďĞǁĞŐĞŶ�ŽƉ�ĚĞ�ũƵŝƐƚĞ�ŵĂŶŝĞƌ�ŝƐ�ĞƐƐĞŶƟĞĞů͕�ǌĞŬĞƌ�ŽƉ�ůĂƚĞƌĞ�ůĞĞŌŝũĚ͊��
�ƵŵďĂΠ�'ŽůĚ�ĐŽŶĐĞŶƚƌĞĞƌƚ�ǌŝĐŚ�ŽƉ�ĐŽŶĚŝƟĞ�ƚƌĂŝŶŝŶŐ�ǀĂŶ�ĚĞ�ƐƉŝĞƌĞŶ�ŵĞƚ�
ůŝĐŚƚĞ�ƌŝƚŵŝƐĐŚĞ�ŽĞĨĞŶŝŶŐĞŶ͘�/ĞĚĞƌĞĞŶ�ďĞƉĂĂůĚ�ǌŝũŶ�ĞŝŐĞŶ�ŶŝǀĞĂƵ͘� 
 
$TXD-DHURELF��GH]H�VSRUW�EHVWDDW�XLW�HHQ�FRPELQDWLH�YDQ�YHUVFKLO�
OHQGH�DUP�HQ�EHHQEHZHJLQJHQ�FKRUHRJUDILVFK�RSJHERXZG�RS��OHN�
NHUH�VZLQJHQGH�PX]LHN��LQ�KHW�ZDWHU��2RN�NRPW�HU�HHQ�VWXN�DTXD-
ILWQHVV�DDQ�ERG��+HW�YHUEHWHUG�GH�FRQGLWLH�HQ�WLMGHQV�GH�OHV�ZRUGHQ�
RQGHU�DQGHUH�GH�EXLN-�HQ�UXJVSLHUHQ�VWHUNHU�JHPDDNW��+HW�ZDWHU�LV�
DOWLMG����JUDGHQ�&��-XLVW�YRRU�PHQVHQ�PHW�UHXPDWLVFKH�NODFKWHQ�LV�
$TXD-DHURELF�HHQ�XLWNRPVW� 
 
'\QDPLFWHQQLV��GH]H�VSRUW�LV�HHQ�DWWUDFWLHYH�UDFNHWVSRUW�YRRU�6H�
QLRUHQ��]RZHO��YRRU�GDPHV�HQ�KHUHQ� 
+HW�LV�HHQ�OLFKWH�HQ�YHUUDVVHQGH�YRUP�YDQ�WHQQLV��JHVSHHOG�YRO�
JHQV�WDIHOWHQQLVUHJHOV�PHW�HHQ�VXSHUOLFKWH�³IRDPEDO³�HQ�HHQ�OLFKW�
JHZLFKW�WHQQLVUDFNHW��'H]H�VSRUW�YLQG�SODDWV�RS�HHQ�EDGPLQWRQYHOG�
PHW�HHQ�QHW�RS�WHQQLVKRRJWH� 



.%2-5RRVHQGDDO 

�� 

%RRGVFKDSSHQ�YLD�6RFLDO�.OXV 
 
%HQW�X�QLHW�LQ�GH�JHOHJHQKHLG�]HOI�XZ�ERRGVFKDSSHQ�WH�GRHQ��HQ�
KHHIW�X�QLHPDQG�GLH�GLW�YRRU�X�NXQW�GRHQ��GDQ�NXQW�X�WHJHQ�HHQ�
NOHLQH�YHUJRHGLQJ�HHQ�EHURHS�GRHQ�RS�6RFLDO�.OXV� 

 
6WDPWDIHOV 
 
:DDU�NDQ�LN�QRJ�QDDU�WRH�DOV�KHW�YRRUWGXUHQG�WKXLV]LWWHQ�LQ� 
GH]H�FRURQDWLMG�PH�LHWV�WH�YHHO�ZRUGW" 
 
'H�³6WDPWDIHOV´�]LMQ�RSHQ��PDDU�X�PRHW�X�LQ�GH]H�FRURQDWLMG�� 
ZHO�YDQ�WH�YRUHQ�DDQPHOGHQ�� 
8�EHQW�HU�ZHHU�HYHQ�WXVVHQ�XLW��YRRU�HHQ�SUDDWMH��NRSMH�NRIILH�RI�
DQGHUH�EH]LJKHLG��]LHW�ZDW�DQGHUH��JH]LFKWHQ�HQ�NULMJ�ZHHU�HHQ�
EHHWMH�HQHUJLH� 

$QWHQQH�IHEUXDUL����� 

�� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

:LOW�X�PHHU�LQIRUPDWLH�RYHU�GH�VWDPWDIHOV�QHHP�GDQ�FRQWDFW�RS�
PHW�0DQXHOD�3HULQRWWR��FR|UGLQDWRU�VWDPWDIHOV�� 
WHO����-���������RI�HPDLO��LQIR#VWDPWDIHOVURRVHQGDDO�QO 
 
6WDPWDIHO�.DOVGRQN� 
.DOVGRQNVHVWUDDW�����5RRVHQGDDO 
*HRSHQG�RS�PDDQGDJ�W�P�YULMGDJ�YDQ�������WRW�������XXU 
6WDPWDIHO .RUWHQGLMN� 
'LMNFHQWUXP������5RRVHQGDDO 
*HRSHQG�RS�PDDQGDJ�W�P�YULMGDJ�YDQ�������WRW�������XXU 
6WDPWDIHO�7ROEHUJ� 
&LWURHQEHUJ����5RRVHQGDDO 
*HRSHQG�RS�PDDQGDJ�W�P�YULMGDJ�YDQ�������WRW�������XXU 
6WDPWDIHO�1LVSHQ� 
%HUJVHEDDQ����1LVSHQ 
*HRSHQG�RS�PDDQGDJ�YDQ�������WRW�������XXU 
6WDPWDIHO�:RXZVH�3ODQWDJH� 
3ODQWDJHEDDQ������:RXZVH�3ODQWDJH 
*HRSHQG�RS�GLQVGDJ�YDQ�������WRW�������XXU 
6WDPWDIHO�+HHUOH� 
+HUHOVHVWUDDW������+HHUOH 
*HRSHQG�RS�ZRHQVGDJ�YDQ�������WRW�������XXU 



.%2-5RRVHQGDDO 

�� 

9DQ�.%2-%UDEDQW 
 
.%2-%UDEDQW�GRHW�VDPHQ�PHW�DQGHUH��RXGHUHQ�RUJDQLVDWLHV�
GULQJHQG�EHURHS�RS�NDELQHW�HQ�7ZHHGH�.DPHU  
(HQ�QLHXZ�NDELQHW�LV�DDQJHWUHGHQ��PHW�QLHXZH�SODQQHQ�� 
=RDOV�KHW�HU�QX�QDDU�XLW]LHW�SDNNHQ�GLH�SODQQHQ�YRRU�VHQLRUHQ�QLHW�
JRHG�XLW��6HQLRUHQ�KDGGHQ�JHKRRSW�RS�HHQ�UHJHHUDNNRRUG�GDW�GH�
NRRSNUDFKWSRVLWLH�HQ�EHVWDDQV]HNHUKHLG�YDQ�VHQLRUHQ�EHWHNHQLV�
YRO�YHUEHWHUW��+HW�WHJHQGHHO�LV�HFKWHU�KHW�JHYDO�� 
.%2-%UDEDQW�GHHG�GDDURP�LQ�GH�HHUVWH�KHOIW�YDQ�MDQXDUL�VDPHQ�
PHW�DQGHUH��RXGHUHQ�RUJDQLVDWLHV�HHQ�GULQJHQG�EHURHS�RS�KHW�
QLHXZH�NDELQHW�HQ�7ZHHGH�.DPHU��'H�RUJDQLVDWLHV�WUHGHQ�EHZXVW�
JH]DPHQOLMN�RS�RP�KXQ�JHGHHOGH�]RUJHQ�RQGHU�GH�DDQGDFKW�WH�
EUHQJHQ�� 
=H�YUDJHQ�RP�  
$��'H�YRRUJHQRPHQ�ORVNRSSHOLQJ�YDQ�$2:��ZHWWHOLMN� 
PLQLPXPORRQ�HQ�KHW�VRFLDDO�PLQLPXP�WHUXJ�WH�GUDDLHQ��  
3UDNWLVFK�EHWHNHQW�GLW�GDW�GH�YRRUJHQRPHQ�VWLMJLQJ�YDQ�KHW� 
ZHWWHOLMN�PLQLPXPORRQ�YROOHGLJ�]RX�PRHWHQ�ZRUGHQ�YHUZHUNW�LQ�GH�
$2:�HQ�GDW�GH�LQ�KHW�DNNRRUG�RSJHQRPHQ�EH]XLQLJLQJHQ�RS�KHW�
VRFLDDO�PLQLPXP�ZRUGHQ�JHVFKUDSW�  
%��0HW�HHQ�JRHG�GRRUGDFKW�DQWZRRUG�WH�NRPHQ�RS�GH� 
WRHQHPHQGH�YHUJULM]LQJ��  
'H�RYHUKHLG�KHHIW�JHHQ�JRHG�DQWZRRUG�RS�GH�WRHQHPHQGH� 
YHUJULM]LQJ��'H�JHEUHNNLJH�GRRUVWURPLQJ�RS�GH�ZRQLQJPDUNW� 
ELMYRRUEHHOG�ODDW�GLW�SLMQOLMN�GXLGHOLMN�]LHQ�� 
'H�JH]DPHQOLMNH�RUJDQLVDWLHV�JHYHQ�LQ�YLMI�SXQWHQ�JRHGH� 
KDQGYDWWHQ�YRRU�HHQ�DIJHVWHPG�EHOHLG�HQ�]LMQ�JUDDJ�EHUHLG� 
KLHURYHU�LQ�JHVSUHN�WH�JDDQ�PHW�GH�QLHXZH�EHZLQGVOLHGHQ�� 
2XGHUHQEHOHLG�EHWHNHQW�JH]DPHQOLMN�HQ�DIJHVWHPG�EHOHLG�� 
LQWHUGHSDUWHPHQWDDO�RS�KHW�JHELHG�YDQ�LQNRPHQ��ZRQHQ��ZHO]LMQ��
YHLOLJKHLG��GLJLWDOLVHULQJ��]RUJ�HQ�]LQJHYLQJ�  
 
2S�GH�ZHEVLWH ZZZ�NER-EUDEDQW VWDDQ�GLYHUVH�QLHXZVEHULFKWHQ�
RYHU�GH]H�RQGHUZHUSHQ��:LH�PHHU�ZLO�ZHWHQ�NDQ�GDDU�GH�GLYHUVH�
YHU]RQGHQ�EULHYHQ�HQ�SHUVEHULFKWHQ�WHUXJYLQGHQ� 
 

$QWHQQH�IHEUXDUL����� 

�� 

+HW�EHODQJ�YDQ�HLZLWULMNH�YRHGLQJ 

,HGHUH�FHO�LQ�RQV�OLFKDDP�EHYDW�HLZLWWHQ�� 
9RRU�RQ]H�VSLHUHQ�]LMQ�]H�]HOIV�KHW�KRRIGEHVWDQGGHHO�� 
:LO�MH�ILWWHU�ZRUGHQ��GDQ�LV�KHW�EHODQJULMN�RP�YROGRHQGH�WH�EHZHJHQ�
HQ�YROGRHQGH�HLZLWWHQ�WH�HWHQ��2QGHU]RHN�ZLMVW�QDPHOLMN�XLW�GDW�GLW�
YRRU�RXGHUHQ�H[WUD�EHODQJULMN�LV� 

1DDUPDWH�MH�RXGHU�ZRUGW��QHHPW�GH�KRHYHHOKHLG�VSLHUPDVVD�HQ�
VSLHUNUDFKW�ODQJ]DDP�DI��$O�YDQDI�MH���H�EHJLQW�GLW�SURFHV�� 
9HUOLHV�YDQ�VSLHUPDVVD�YHURRU]DDNW�DOOHUOHL�JH]RQGKHLGVNODFKWHQ��
]RDOV�KDUW-�HQ�YDDWDDQGRHQLQJHQ��RQWUHJHOLQJ�YDQ�GH�VWRIZLVVHOLQJ��
LQVXOLQHUHVLVWHQWLH��KRJH�EORHGGUXN�HQ�DQGHUH�FKURQLVFKH� 
DDQGRHQLQJHQ��(HQ�PLQGHU�DFWLHYH�OHHIVWLMO�HQ�PLQGHU�JH]RQGH�
YRHGLQJ��PHW�WH�ZHLQLJ�HLZLWWHQ��YHUVQHOOHQ�GLW�SURFHV�QRJ�YHUGHU� 

0HHU�HLZLWWHQ�YRRU�RXGHUHQ 

6WHHGV�PHHU�RQGHU]RHNHQ�ZLM]HQ�XLW�GDW�RXGHUHQ�PHHU�HLZLWWHQ�
QRGLJ�KHEEHQ�RP�KXQ�VSLHUPDVVD�]R�ODQJ�PRJHOLMN�WH�EHKRXGHQ��
0HW�QDPH�KHW�HWHQ�YDQ�PHHU�HLZLWWHQ�LQ�FRPELQDWLH�PHW� 
NUDFKWWUDLQLQJ�YDQ�KHW�OLFKDDP�EOLMNW�HHQ�JXQVWLJ�HIIHFW�WH�KHEEHQ�
RS�KHW�EHKRXG�YDQ�VSLHUPDVVD�HQ�VSLHUNUDFKW�� 
:DDU�HHQ�YROZDVVHQH�����JUDP�HLZLW�SHU�NLOR�OLFKDDPVJHZLFKW�SHU�
GDJ�QRGLJ�KHHIW��LV�YRRU�RXGHUHQ�]R¶Q���WRW�����JUDP�SHU�NLOR�SHU�
GDJ�YHUVWDQGLJ�� 
'DW�EHWHNHQW�GDW�YRRU�HHQ�RXGHUH�PDQ�YDQ����NLOR��ELMYRRUEHHOG����
WRW����JUDP�HLZLW�SHU�GDJ�HHQ�JH]RQGH�ULFKWOLMQ�LV�� 
'LH�HLZLWWHQ�NXQ�MH�]RZHO�XLW�SODQWDDUGLJH�DOV�GLHUOLMNH�SURGXFWHQ�
KDOHQ�� 
3ODQWDDUGLJH�HLZLWWHQ�]LWWHQ�LQ�QRWHQ��]DGHQ��SHXOYUXFKWHQ�HQ� 
JUDQHQ�� 
'LHUOLMNH�HLZLWWHQ�NULMJ�MH�ELQQHQ�GRRU�KHW�HWHQ�YDQ�YLV��YOHHV��JHYR�
JHOWH��HLHUHQ�HQ�]XLYHO� 

 

 

%URQ��0D[LPD�0&��2XGHUHQJHQHHVNXQGH 



.%2-5RRVHQGDDO 

�� 

5HFHSW��HLZLWULMNH�VPRRWKLH 

2P�MH�RS�ZHJ�WH�KHOSHQ�PHW�HLZLWULMNH�YRHGLQJ��GHHOW� 
0DXULFH�6DLYH��FKHI-NRN�LQ�0i[LPD�0&��HHQ�UHFHSW�YRRU�HHQ� 
HLZLWULMNH�VPRRWKLH� 

,QJUHGLsQWHQ�YRRU���VPRRWKLH 
ā ����JUDP�DDUGEHLHQ��GLHSYULHV�RI�YHUV� 
ā ���JUDP�YHUVH�MXV�G¶RUDQJH 
ā ���JUDP�PDJHUH�\RJKXUW 
ā ���JUDP�HLZLWSRHGHU��WH�NRRS�ELM�GH�GURJLVW�RI�LQ�GH�VXSHU�

PDUNW� 
 

:HUNZLM]H 
ā 'RH�GH�DDUGEHLHQ��GH�YHUVH�MXV�G¶RUDQJH�HQ�GH�\RJKXUW�LQ�

HHQ�EOHQGHU�HQ�PDDO�KHW�WRW�HHQ�JODGGH�VPRRWKLH��-H�NXQW�
KLHUYRRU�RRN�HHQ�VWDDIPL[HU�JHEUXLNHQ� 

ā 9RHJ�KHW�HLZLWSRHGHU�WRH�HQ�PL[�GLW�GRRU�GH�VPRRWKLH 
ā 6FKHQN�GH�VPRRWKLH�LQ�HHQ�PRRL�JODV� 

 
7LS��9HUYDQJ�GH�DDUGEHLHQ�HHQV�GRRU�ERVYUXFKWHQ��PDQJR�� 
EDQDDQ�RI�HHQ�FRPELQDWLH�KLHUYDQ� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3URRVW�RS�XZ�JH]RQGKHLG�YRRU�KHW�QLHXZH�MDDU� 

*HRUJH�%ROPHUV 

$QWHQQH�IHEUXDUL����� 

�� 

7LS�YDQ�HHQ�OH]HU 
 
'DJ�EHVWH�OHGHQ�YDQ�GH�.%2� 
 
5HJHOPDWLJ�OHHV�LN�KHW�YHU]RHN� 
YDQ�GH�UHGDFWLH�RP�NRSLM�LQ�WH� 
VWXUHQ�QDDU�GH�$QWHQQH� 
%LM�GH]H�PLMQ�ELMGUDJH� 
 
0LMQ�QDDP�LV�3LHW�1DDOGHQ��OLG�.%2��ZRRQ�JH]HOOLJ�LQ�KHW�FHQWUXP�
HQ�EHQ�DFWLHI�RS�GLYHUVH�IURQWHQ��GHHOV�RYHUOHJJHQG��RUJDQLVHUHQG�
HQ�RI�XLWYRHUHQG� 
,N�ZLO�LQ�GLW�DUWLNHO�DDQGDFKW�YUDJHQ�YRRU�KHW�%HZRQHUV�3ODWIRUP�
&HQWUXP��%3&��ZDDU�LN�GXV�RRN�ELM�EHWURNNHQ�EHQ� 
'H�IXQFWLH�YDQ�HHQ�%HZRQHUV�3ODWIRUP�LV�RP�RS�RYHUOHJ�QLYHDX��
YRRUDO�YHUELQGHQG��VRPV�RRN�XLWYRHUHQG��HQ�YDDN�RRN�EHODQJHQ�
EHKDUWLJLQJ�RS�YHOH�IURQWHQ�XLW�WH�YRHUHQ�YDQ�GH�EHZRQHUV�LQ�GH�
ZLMN�ZDDU�KHW�3ODWIRUP�JHRUJDQLVHHUG�LV�  
5RRVHQGDDO�NHQW�LQ�GH�GLYHUVH�ZLMNHQ�HQ�GRUSHQ�HHQ�%HZRQHUV�
3ODWIRUP��,Q�GH�ZLMNHQ�ZRUGW�GLW�RYHUOHJ�YDDN�YLD�HHQ�]JQ��:LMNWDIHO�
JHRUJDQLVHHUG� 
,Q�KHW�&HQWUXP�NULMJW�KHW�%3&�YRRUDO�³HHQ�JH]LFKW´�YLD�GH� 
]RJHQDDPGH�&HQWUXPWDIHO� 
,HGHUH�GHUGH�GRQGHUGDJ�YDQ�GH�PDDQG�WXVVHQ�������HQ�������
VFKXLYHQ�EHZRQHUV�DDQ�ELM�GH�&HQWUXPWDIHO�RP�GDDU�KHW� 
RQGHUZHUS�ZDW�KHP�RI�KDDU�EH]LJ�KRXGW�LQ�WH�EUHQJHQ�� 
2RN�PHHOXLVWHUHQ�PDJ�HQ�NDQ�YHUKHOGHUHQG�]LMQ�� 
'H�&HQWUXPWDIHO�NHQW�HHQ�DDQWDO�YDVWH�JDVWHQ��YDDN� 
YHUWHJHQZRRUGLJHUV�YDQ�$OZHO��:LM=LMQ��GH�:LMN]XVWHU�� 
GH�:LMNDJHQW��*HPHHQWH�HQ�EHWURNNHQ�EXXUWEHZRQHUV�� 
ELMYRRUEHHOG�RRN�YHUWHJHQZRRUGLJHUV�YDQ�HHQ�99(�HQ]� 
2QGHUZHUSHQ�GLH�EHZRQHUV�LQGLYLGXHHO�RI�DOV�JURHSMH�EH]LJKRXGHQ�
RS�KHW�JHELHG�YDQ�ZRQHQ��OHHIEDDUKHLG��YHLOLJKHLG��EHWURNNHQKHLG��
ZLMN-�RI�EXXUW�RQWZLNNHOLQJ�HQ]��NXQQHQ�ZRUGHQ�LQJHEUDFKW�HQ� 
EHVSURNHQ� 
=RDOV�X�OHHVW�LV�HU�UXLPWH�YRRU�DOOHV�ZDW�MH�DOV�EHZRQHU�EH]LJ�
KRXGW��+RXGW�HHQ�RQGHUZHUS�MH�EH]LJ«�ORRS�URQG�������ELQQHQ�
]RX�LN�]HJJHQ� 



.%2-5RRVHQGDDO 

�� 

'H�&(175807$)(/��HHQ�LQLWLDWLHI�YDQ�KHW�%HZRQHUV�3ODWIRUP�
&HQWUXP� 
,HGHUH�GHUGH�GRQGHUGDJ�YDQ�GH�PDDQG������-������XXU�� 
YULMH�LQORRS� 
:DDU��3DUURWLD�ZDDU�RRN�GH�%LEOLRWKHHN�JHYHVWLJG�LV� 
:((7�'$7�8�:(/.20�%(17��GH�NRIILH�LV�NODDU« 
 
+HHIW�X�YUDJHQ��VWXXU�PLM�HHQ�H-PDLO� SLHW#QDDOGHQ�FRP 
 
+DUWHOLMNH�JURHW� 
3LHW�1DDOGHQ� 
 
 
1RJ�PHHU�WLSV«� 
 
1RJ�HHQ�VWDPWDIHO" 

9DQ�+HOJD�'ROVWUD�3DWDORQ�NUHJHQ�ZH�GH�WLS�RYHU�NRIILHRFKWHQGHQ�
LQ�'( �%52('3/$$76�LQ�KHW�JHERXZ�YDQ�GH�NHUN�ELM�GH� 
/LQGHQEXUJ�� 
'H]H�NRIILHRFKWHQGHQ�]LMQ�PDDQGDJ�W�P�YULMGDJ�YDQ� 
�����-������XXU� 
=LM�VFKULMIW��3UREHHU�KHW�HHQV� 

 

1LHW��NOLNNHQ� 

.HHV�*HHUV�ZLO�X�JUDDJ�ZDDUVFKXZHQ�YRRU�PDLOWMHV�RI�EHULFKWMHV�
RYHU�SDNMHV��GLH�QLHW�EH]RUJG�NXQQHQ�ZRUGHQ�� 
8�PRHW�GDQ�HUJHQV�RS�NOLNNHQ��'RH�GLW�YRRUDO�QLHW� 

$OOH�EH]RUJHUV��3RVW��'+/��'3'��*/6�HQ�QRHP�]H�PDDU�RS��GLH�
VWXUHQ�YDDN�HHQ�PDLO�PHW�GH�EH]RUJWLMG�HQ�GH�DI]HQGHU�HUELM�]RGDW�
MH�ZHO�NDQ�]LHQ�ZDW�HFKW�LV�HQ�QLHW� 
0DDU�]HNHU�LV��$OV�MH�QLNV�KHEW�EHVWHOG�NOLN�GDQ�QLHW�]RPDDU�RS�HHQ�
OLQN�LQ�MH�606�RI�0DLO��+HW�NDQ�MH�HHQ�KRRS�HOOHQGH�EHVSDUHQ� 

 

 

$QWHQQH�IHEUXDUL����� 

�� 

 



.%2-5RRVHQGDDO 

�� 

 
%UHQJ�OHWWHUV�XLW�GH�SX]]HO�RYHU�QDDU�GH�KRNMHV�PHW�KHW� 
FRUUHVSRQGHUHQGH�QXPPHU� 
 
+RUL]RQWDDO�� 
� VFKRROYDN�� PDDQG��� SODQ��� EHN��� NODS��� KHYLJ��� HQHUJLH�
�� (XURSHDDQ��� RQ]HV�LQ]LHQV��� SRUWHPRQQHH��� YRRU]HWVHO�
�� UDWHOSRSXOLHU��� NDPSLRHQ��� (XURSHDDQ��� ]DQJQRRW�
�� ELMZRRUG��� GH�RQEHNHQGH��� YRHJZRRUG��� HSLORRJ� 
�� GHHO�Y�H��VFKLS��� PDQQHWMHVELM��� VRRUW�KHUW��� LPLWDWLH�
�� PHLVMH��� FRPSDJQRQ��� SHU�DGUHV� 
�� HQ�YROJHQGH��� -DSDQV�ERUGVSHO��� 7XUNV�EHYHOKHEEHU�
�� UHGHQDDU��� YDDV��� DFKWHU��� EHGGHQJRHG��� VOHH�
�� ZDWHUSODQWMH��� JUDDQDIYDO��� GULQNEDNMH��� RS�GH�ZLM]H�YDQ�
�� ELMEHOVH�ILJXXU��� KLMVWRHVWHO��� RULJLQH��� ODQG�LQ�(XURSD� 
 
9HUWLFDDO�� 
� ODZDDL�� YRJHO�� HQ�GHUJHOLMNH�� RQWNHQQLQJ�� RQW]DJ�
� YHUPDNHOLMN�� YRRUGHHO�� EROJHZDV��� (QJHOV�ELHU��� LQZRQHQG�
�� YRUGHUHQ��� VRRUW��� (XURSHVH�WDDO��� NHL��� 8QLWHG�1DWLRQV�
�� WUDJHGLH��� VFKHHSVVFKDGH� 
�� JUDYLQ�YDQ�+ROODQG��� MDDUWHOOLQJ��� URHP��� OLGZRRUG�
�� WDPHOLMN��� KDQGJHNODS��� WDIHOIOHV��� EHGGHQJRHG��� DOVPHGH�
�� YODN��� ODQG�LQ�1RRUG-$PHULND��� JHYDDU��� HHUVWH�NZDUWLHU�
�� ]RW��� WRLOHWJHUHL��� NHUQ��� SDSHJDDL��� DOGXV� 
�� RXGH�OHQJWHPDDW� 

$QWHQQH�IHEUXDUL����� 

�� 

,FRQHQ�VFKLOGHUHQ 

$DQVWDDQGH�YULMGDJPLGGDJ����MDQXDUL������VWDUW�HU�ZHHU�HHQ� 
QLHXZH�FXUVXV�,FRQHQ�6FKLOGHUHQ��8�OHHUW�LFRQHQ�VFKLOGHUHQ� 
YROJHQV�GH�WUDGLWLRQHOH�VFKLOGHUNXQVW�HQ�PDDNW�NHQQLV�PHW�GH� 
WKHRULH�DFKWHU�KHW�VFKLOGHUHQ�YDQ�HHQ�LFRRQ� 

%HJHOHLGLQJ� 0DULHWD�5RWDULX �  

3ODDWV� � .ORRVWHU�DDQ�GH�.DGH��.DGH�����5RRVHQGDDO  

.RVWHQ��¼�����-�SOXV�RQJHYHHU�¼����-�PDWHULDDONRVWHQ 

,Q�RYHUOHJ�PHW�GH�FXUVXVOHLGVWHU�NLHVW�X�HHQ�DIEHHOGLQJ�YRRU�GH�
LFRRQ� 

'DWD�����MDQXDUL������������������IHEUXDUL�����������PDDUW�� 
����DSULO� 

7LMG��������-�������XXU   

,QIR�HQ�RSJDYH�YLD� VSLULWLQURRVHQGDDO#JPDLO�FRP 

  

1�%��+DOYHUZHJH IHEUXDUL������VWDUW�HU�RS�]DWHUGDJ� 
YDQ�������WRW�������XXU�RRN�HHQ�QLHXZH�FXUVXV� 

 

5LMEHZLMVNHXULQJ 
6HQLRUHQ�GLH�YRRU�YHUOHQJLQJ�YDQ�KXQ�ULMEHZLMV�PRHWHQ�ZRUGHQ� 
JHNHXUG��NXQQHQ�KLHUYRRU�WHUHFKW ELM�*RHGNRSH�.HXULQJHQ�RS� 
��IHEUXDUL�����PDDUW�HQ�YHUYROJHQV�HHQV�SHU�PDDQG�ELM�/DDQ�����
/DDQ�YDQ�%UDEDQW����� 
9RRU�LQIRUPDWLH�HQ�HHQ�DIVSUDDN�EHOW�X�QDDU�KHW�ODQGHOLMNH� 
DIVSUDNHQEXUHDX������-������������=HOI�HHQ�GDWXP�UHVHUYHUHQ�NDQ�
YLD�GH�ZHEVLWH� ZZZ�JRHGNRSHNHXULQJHQ�QO�� 

7DULHYHQ��LQFO��%7:�������%�(�HQ�PHGLVFK�¼�������� 

/HW�RS��+HW�LV�QLHW�PRJHOLMN�UHFKWVWUHHNV�ELM�GH�ORFDWLH�HHQ� 
DIVSUDDN�WH�PDNHQ� 



.%2-5RRVHQGDDO 

�� 

,QIRUPDWLH�RYHU�GH�OHGHQ 
 
=LM�GLH�RQV�RQWYLHOHQ� 
+U��0�-�*�GH�.RN 
+U��&�-�%�0��0DUWHQV 
0Z��7��3HHWHUV 
0Z��0�-��6WDDO 
+U��+�$�0��*LHOHQ 
0Z��5��YDQ�=XQGHUW�-�9HUVOXLV 
0Z��(��YDQ�7LOEXUJ 
0Z��0��)UHLMWHUV�-�:HOWHQ 
+U��)�)�-�&��GH�-RQJ 
0Z��(��5DPVWHLMQ�-�0DUHOLV 
+U��:�$��6FKHULQJD 
=U��0DULH�7K��Y��%DNHO 
=U��-RVp�6FKHQNHOV 
 'DW�]LM�PRJHQ�UXVWHQ�LQ�YUHGH 
 
1LHXZH�OHGHQ� 
+U��-��3K��'H�*HXV 
0Z�$�(�-�0��:LOOHPV�-�YDQ�6FKDLFN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2SORVVLQJ�SX]]HO��1LHXZMDDUVGXLN 

$QWHQQH�IHEUXDUL����� 

�� 

 
:DW�ELHGW�GH�.%2�PLM�DOV�OLG" 
 

· 0RJHOLMNKHLG�WRW�GHHOQDPH�DDQ�HHQ�YRRU�X� 
 JXQVWLJH�FROOHFWLHYH�]LHNWHNRVWHQYHU]HNHULQJ� 

 
· 0DDQGHOLMNVH�LQIRUPDWLH�YLD�GH�EODGHQ�$17(11(�HQ�216� 

 
· 6SHFLDOH�LQIRUPDWLH�JHULFKW�RS�RXGHUHQ�HQ�YLWDOH�VHQLRUHQ� 

 
· 'HHOQDPH�DDQ�GRRU�.%2�5HL]HQ�JHRUJDQLVHHUGH�GDJUHL]HQ��

WHJHQ�JXQVWLJH�SULM]HQ� 
 

· 0DDQGHOLMNVH�DFWLYLWHLWHQ�HQ�ELMHHQNRPVWHQ��]RDOV�MHX-GH�
ERXOHV��ILHWVWRFKWHQ��WRQHHO��]DQJ��GDQV�HQ�ELQJR� 

 
· 'HHOQDPH�DDQ�'\QDPLFWHQQLV��$TXD-DHURELF��=XPED�� 
 :DONLQJ�)RRWEDO��9LWDDO�)LW�HQ�'UX�<RJD� 

 
· -DDUOLMNV�HHQ�XLWEXQGLJH�6LQWHUNODDV-�HQ�XLWJHEUHLGH� 
 $GYHQWVYLHULQJ� 

 
· 0RJHOLMNKHLG�WRW�GHHOQDPH�DDQ�GLYHUVH�FRPPLVVLHV�� 
 ZHUNJURHSHQ�RI�EHVWXXUVIXQFWLH�ELQQHQ�GH�YHUHQLJLQJ� 

 
· +XOS�HQ�DGYLHV�ELM�XZ�EHODVWLQJDDQJLIWH� 

 
· 9RRUGHOLJH�DDQELHGLQJHQ�HQ�NRUWLQJHQ�DOV�.%2-OLG� 

 
· $OV�VHQLRU�VDPHQ�PHW�YHOH�OHGHQ�YDQ�.%2�5RRVHQGDDO� 
 DFWLHI�WH�EOLMYHQ� 

 
· /DJH�FRQWULEXWLH�SHU�MDDU��LQ������¼�������ELM�DXWRPDWLVFKH�

LQFDVVR� 

 



.%2-5RRVHQGDDO 

�� 

+RH�ZRUG�LN�OLG�YDQ�GH�.%2�""" 
 
 
���$DQPHOGLQJVIRUPXOLHU���RI�YLD�ZHEVLWH  
  
��1DDP�HQ�YRRUOHWWHUV ��««� «««««�������������������������0�9� 

��*HERRUWHGDWXP�  ��««««««««« 

��1DDP�HQ�YRRUOHWWHUV ��«««««««««««««�«��0�9� 

��*HERRUWHGDWXP� �� ��««««««««« 

��$GUHV�KXLVQXPPHU ��««««««««��«««�««««��� 
  
��3RVWFRGH�ZRRQSODDWV� ��«««��«�--��««««««�««««� 
  
��7HOHIRRQQXPPHU �� ��«««��«�--�«««««««�««««� 
  
��(-PDLODGUHV  �� �����«««��««««�#�������������������������� 
� 
��:LO�ZLOOHQ�JUDDJ�OLG�ZRUGHQ�SHU ��««««««««�������GDWXP� 
  
��,N�ZLM�EHQ�]LMQ�� 2�JHKXZG���2�VDPHQZRQHQG���2�DOOHHQVWDDQG 
  
�� 
3ODDWV«««««««««���'DWXP���««««««««« 
    ���� 
��,Q]HQGHQ�QDDU�    
��/HGHQDGPLQLVWUDWLH��.%2�5RRVHQGDDO 

��9DQ�/HHXZHQKRHNODDQ�����������%'�5RRVHQGDDO 
��WHO������-������ 
��ZHEVLWH��ZZZ�NER-URRVHQGDDO�QO 
  

1D�RQWYDQJVW�YDQ�XZ�DDQPHOGLQJVIRUPXOLHU�]DO�GRRU�HHQ�YDQ�RQ]H�
ZLMNYHUWHJHQZRRUGLJHUV�FRQWDFW�PHW�X�ZRUGHQ�RSJHQRPHQ�WHU� 
YHUGHUH�DIZHUNLQJ� 
  
 

$QWHQQH�IHEUXDUL����� 

�� 

,QIRUPDWLH�YRRU�GH�OHGHQ 
 
2XGHUHQDGYLVHXUV 
'KU��%��$DQUDDG  WHO�������� 
'KU��$��-DFREV  WHO�������� 
'KU��)���3HHWHUV�  WHO�������� 
'KU��:��0DDV  WHO�������� 
 
7KXLVDGPLQLVWUDWHXUV 
'KU��$��-DFREV   WHO�������� 
'KU��$��YDQ�+RRI   WHO�������� 
'KU��%��$DQUDDG   WHO�������� 

%HODVWLQJDGYLVHXUV 
'KU��6��YDQ�GHQ�%HUJ� WHO����-��������  
'KU��-��6FKHQN  � � � �   WHO����-�������� 
'KU��%��$DQUDDG        � WHO����-��������           
'KU��$��YDQ�+RRI       � WHO������-������          
'KU��-��3LHWMRXZ � � � �  WHO����-�������� 
'KU��$��-DFREV        � � WHO������-������� 
'KU��-��9RHWHQ         �          WHO����-�������� 
 
&OLsQWRQGHUVWHXQLQJ 
'KU��%��$DQUDDG�  WHO�������� 
'KU��:��0DDV�  WHO�������� 
0HYU��)��Y�G��:HLMJDHUW� WHO�������� 
 
%H]RHNJURHS��YRRU]�� 0HYU��1��0RXZHQ  WHO�������� 
 
6HFUHWDULDDW 
9DQ�/HHXZHQKRHNODDQ�����������%'�5RRVHQGDDO�� 
7HOHIRRQ�����-������ 
(-0DLO���VHFUHWDULV�NER�URRVHQGDDO#JPDLO�FRP 
 
:HEVLWH��ZZZ�NER-URRVHQGDDO�QO 
 
%DQNUHNHQLQJQXPPHU�.%2-5RRVHQGDDO�1/��5$%2���������� 
 
� 


