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 9DQ�GH�UHGDFWLH 
     
 +DOOR�OH]HUV�HQ�OH]HUHVVHQ� 
 
 :HHU�YRORS�LQIRUPDWLH�LQ�GH]H�$QWHQQH� 
 

(Q�ZDW�ILMQ�GDW�HU�HLQGHOLMN�ZHHU�PHHU�NDQ�HQ�PDJ� 
8�NXQW�ZHHU�QDDU�HHQ�DFWLYLWHLW�LQ�%XXUWKXLV�.HLMHQEXUJ�HQ�ZH� 
KHEEHQ�ZHHU�HHQ�DFWLH�YDQ�VFKRXZEXUJ�GH�.ULQJ� 
9HUGHU�KHHO�YHHO�DQGHUH�GLQJHQ�ZDDU�X�RYHU�NXQW�OH]HQ�RI�ZDDU�X�
DDQ�GHHO�NXQW�QHPHQ� 
 
*UDDJ�ZLO�LN�X�XZ�ELM]RQGHUH�DDQGDFKW�YUDJHQ�YRRU�GH� 
-DDUYHUJDGHULQJ�RS����PDDUW�� 
$OOH�OHGHQ�]LMQ�YDQ�KDUWH�ZHONRP��X�PRHW�X�DOOHHQ�HYHQ�DDQPHOGHQ�
ELM�KHW�VHFUHWDULDDW� 
� 
,N�ZHQV�X�ZHHU�YHHO�OHHVSOH]LHU�PHW�GH]H�$QWHQQH�   
 
    �����������-RODQGD�2RVWHUERV�-�YDQ�3XO��� 

,QOHYHUHQ�YDQ�GH�NRSLM�YRRU�GH�YROJHQGH�$QWHQQH� 
YyyU����PDDUW������RS�KHW 
 
5HGDFWLHDGUHV 
 
-RODQGD�2RVWHUERV��%DQGHOLHUVEHUJ����������6%�5RRVHQGDDO�� 
(-PDLO��UHGDFWLH�NER�URRVHQGDDO#JPDLO�FRP 
 
+HW�DGUHV�YDQ�KHW�VHFUHWDULDDW�VWDDW�DFKWHULQ�GH]H�$QWHQQH 
 

 
0XWDWLHV 
$GUHVZLM]LJLQJHQ��EHULFKWHQ�YDQ�RYHUOLMGHQ��YDQ�MXELOHD�� 
YHUKXL]LQJ��QLHXZH�OHGHQ�RI�ZDW�GDQ�RRN��JUDDJ�GRRUJHYHQ�DDQ 
'KU��.HHV�*HHUV��/DQJHQGLMNVHVWUDDW���-���������3+�5XFSKHQ� 
7HO����-����������(-PDLO��OHGHQDGP�NER�URRVHQGDDO#JPDLO�FRP 

$QWHQQH�PDDUW����� 

� 

 8LWQRGLJLQJ�-DDUYHUJDGHULQJ 
      
$DQ�GH�OHGHQ�YDQ�.%2�5RRVHQGDDO� 
*UDDJ�QRGLJHQ�ZLM�X�XLW�YRRU�RQ]H�$OJHPHQH�/HGHQYHUJDGHULQJ 

'DWXP����� ���GRQGHUGDJ����PDDUW����� 
$DQYDQJ� ����������-���������XXU� 
3ODDWV������ ���'DQVFHQWUXP�5RWWLHU��9LMIKXL]HQEHUJ���� 

���WH�5RRVHQGDDO 
 
9RRU�GH]H�YHUJDGHULQJ�KDQWHUHQ�ZLM�GH�GDQ�JHOGHQGH�PDDWUHJHOHQ�
YDQ�GH�RYHUKHLG��:LM�YUDJHQ�X�ZHO�X�YRRU�GH]H�YHUJDGHULQJ�YRRUDI�
DDQ�WH�PHOGHQ� 
 
'H�MDDUUDSSRUWHQ�]LMQ�YDQDI����PDDUW������EHVFKLNEDDU�ELM�KHW� 
VHFUHWDULDDW�RI�RS�GH�ZHEVLWH�� 
 
$JHQGD�OHGHQYHUJDGHULQJ����PDDUW����� 
 

�� 2SHQLQJ�GRRU�GH�YRRU]LWWHU�RP�������XXU 

�� 9DVVWHOOHQ�DJHQGD 

�� *RHGNHXUHQ�QRWXOHQ�OHGHQYHUJDGHULQJ����DXJXVWXV����� 

�� D��-DDUYHUVODJ������HQ�)LQDQFLHHO�YHUVODJ� 

E��9HUVODJ�NDVFRPPLVVLH� 

�� %HJURWLQJ����� 

�� 9DVVWHOOHQ�FRQWULEXWLH�������+HW�EHVWXXU�VWHOW�YRRU� 
GH�FRQWULEXWLH�QLHW�WH�YHUKRJHQ� 

�� %HVWXXUVYHUNLH]LQJ� 

-�6WDWXWDLU�DIWUHGHQG�HQ�QLHW�KHUNLHVEDDU�� 
��0HYURXZ�$GD�2XGKRI 
-�+HW�EHVWXXU�GUDDJW�YRRU�«««««««««�� 
 
-�6WDWXWDLU�DIWUHGHQG�HQ�KHUNLHVEDDU�'H�KHHU�%HQ�$DQUDDG� 
��0HYURXZ�0DULDQQH�YDQ�GH�/XLMWJDDUGHQ�HQ�� 
��0HYURXZ�1HO�0RXZHQ� 
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-�9RRU�GH�YDFDWXUH�LQ�KHW�EHVWXXU�VWHOOHQ�ZLM� 
��GH�KHHU�*HRUJH�%ROPHUV�YRRU��*HRUJH�KHHIW�GH 
��DIJHORSHQ�PDDQGHQ�LQ�KHW�EHVWXXU�DG�LQWHULP� 
��PHHJHGUDDLG�DOV�FRQWDFWSHUVRRQ�YRRU�GH� 
��ZLMNYHUWHJHQZRRUGLJHUV� 
 

�����������7HJHQNDQGLGDWHQ�NXQQHQ����GDJHQ�YyyU�DDQYDQJ�YDQ�GH 
�����������YHUJDGHULQJ�ZRUGHQ�DDQJHPHOG�YRRU]LHQ�YDQ�HHQ�OLMVW�PHW 
�������������KDQGWHNHQLQJHQ�YDQ���OHGHQ� 

 
0HW�XLW]RQGHULQJ�YDQ�GH�IXQFWLH�YDQ�GH�YRRU]LWWHU�ZRUGHQ�GH�
IXQFWLHV�LQ�KHW�EHVWXXU�RQGHUOLQJ�YHUGHHOG�� 
 

�� %HQRHPLQJ�NDVFRPPLVVLH�� 
�� 5RQGYUDDJ�HQ�VOXLWLQJ� 

 
1DPHQV�KHW�EHVWXXU�PHW�YULHQGHOLMNH�JURHW� 
/LD�2SHQHHU��VHFUHWDULV� 
 
 
 
 
 
 
 
 
 

-HX�GH�ERXOHV 
 
0HW�LQJDQJ�YDQ���MDQXDUL������LV�MHX�GH�ERXOHV�YHUDQGHUG�YDQ� 
ORFDWLH��(U�ZRUGW�GDQ�JHEUXLN�JHPDDNW�YDQ�GH�MHX�GH�ERXOHV�EDQHQ�
ELM�:LMNFHQWUXP�¶7�'LMNVWHHNH��'LMNFHQWUXP�����5RRVHQGDDO�� 
'H�UHGHQ�LV�GDW�GDDU�PHHU�PRJHOLMNKHGHQ�]LMQ��RPGDW�HU�PHHU� 
EDQHQ�]LMQ� 
$OOH�GHHOQHPHUV�ZDUHQ�KLHUPHH�DNNRRUG� 
'H�WLMG�HQ�GDJ�EOLMIW�KHW]HOIGH�RS�GLQVGDJPLGGDJ�YDQ�������XXU�WRW�
������XXU� 
8Z�FR|UGLQDWRU�&HHV�+ROLHURRN�WHO������������ 
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.%2-�DFWLYLWHLW�%XXUWKXLV�.HLMHQEXUJ 
 
   �'RQGHUGDJ����PDDUW� 
 

2SWUHGHQ�YDQ� ����������������� 
6KDQW\NRRU�µW�&UDH\HQHVW�� 

 
6KDQW\NRRU�¶W�&UDH\HQHVW�EHVWDDW�XLW�]R¶Q����SHUVRQHQ�HQ�]LQJW� 
SXUH�]HHPDQVOLHGHUHQ�–�GH�VKDQWLHV�-��(HQ�VKDQW\�LV�HHQ�ULWPLVFK�
]HHPDQVOLHGMH��GDW�GH�PDWUR]HQ�YURHJHU�]RQJHQ�RP�KHW�YDDN� 
PRQRWRQH�ZHUN�HQLJV]LQV�WH�YHUDDQJHQDPHQ��]RDOV�WLMGHQV�KHW�
OLFKWHQ�YDQ�KHW�]ZDUH�DQNHU�HQ�KHW�KLMVHQ�YDQ�GH�YHOH�]HLOHQ�� 
=H�]LQJHQ�KRRIG]DNHOLMN�1HGHUODQGVWDOLJ� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
.RP�HQ�JHQLHW�YDQ�GH]H�JH]HOOLJH�PLGGDJ����� 
 
9DQ�������WRW�������XXU�LQ�%XXUWKXLV�.HLMHQEXUJ 
/HGHQ�YDQ�GH�.%2�ZRUGHQ�YHU]RFKW�KXQ�.%2-�SDV�PHH�WH� 
EUHQJHQ� 
,HGHUHHQ�LV�YDQ�KDUWH�ZHONRP� 



.%2-5RRVHQGDDO 

� 

9DFDWXUH�9RRU]LWWHU 
 
=RDOV�X�LQ�GH�YRULJH�$QWHQQH�KHHIW�JHOH]HQ�]LMQ�ZLM�RS�]RHN�QDDU�
HHQ�QLHXZH�YRRU]LWWHU�YRRU�RQ]H�YHUHQLJLQJ� 
 
:DW�YUDJHQ�ZLM��]RDO�YDQ�HHQ�YRRU]LWWHU" 
 
'H�YRRU]LWWHU�� 

· KHHIW�GH�DOJHPHQH�OHLGLQJ� 
· KHHIW�FRQWDFWHQ�PHW�JHPHHQWHOLMNH�LQVWDQWLHV�HQ�PHW�FROOHJH�

YDQ�%	: 
· KRXGW�]LFK�EH]LJ�PHW�GH�EHODQJHQEHKDUWLJLQJ 
· WUHHGW�QDPHQV�GH�YHUHQLJLQJ�QDDU�EXLWHQ 

 
+HHIW�X�EHODQGVWHOOLQJ�YRRU�GH]H�YDFDWXUH��RI�ZLOW�X�PHHU� 
LQIRUPDWLH���GDQ�]LHQ�ZLM�XZ�UHDFWLH�JUDDJ�WHJHPRHW� 
 
8�NXQW�]LFK�PHOGHQ�ELM�RQ]H�KXLGLJH�YRRU]LWWHU� 
$GD�2XGKRI��7HO����-��������� 
RI�HPDLO�YRRU]LWWHU�NER�URRVHQGDDO#JPDLO�FRP 
 
%HQ�$DQUDDG����-���������RI�HPDLO�EDDQUDDG����#NSQPDLO�QO 
 
/LD�2SHQHHU����-��������� 
RI�HPDLO�VHFUHWDULV�NER�URRVHQGDDO#JPDLO�FRP 
 
 

$QWHQQH�PDDUW����� 

� 

$FWLYLWHLWHQNDOHQGHU�.%2-5RRVHQGDDO 

 
 

 
 
 

�  )HEUXDUL 

0D �� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

  0DDUW 

'L � �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

9U � �����-������XXU�$TXD-DHURELF 

0D � ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L � �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

9U �� �����-������XXU�$TXD-DHURELF 

0D �� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-�����XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R ����� �����-������$FWLYLWHLW�%XXUWKXLV�.HLMHQEXUJ 

9U ����� �����-������XXU�$TXD-DHURELF 

0D ����� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R ����� �����-������XXU�-DDUYHUJDGHULQJ 

9U ����� �����-������XXU�$TXD-DHURELF 
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,QIRUPDWLH�RYHU�.%2-DFWLYLWHLWHQ 
 
'\QDPLFWHQQLV 
3ODDWV��6SRUWKDO�GH�2PJDQFN��0ROHQVWUDDW�����:RXZ 
&R|UGLQDWRU��-DQ�%UDDW��WHO����-��������� 
  EUDDW�MDQ�#JPDLO�FRP 
 
=XPED� 
3ODDWV��'DQVFHQWUXP�5RWWLHU��9LMIKXL]HQEHUJ��� 
&R|UGLQDWRU���$QQHNH�%ORP�7HO����������� � 
  DQQHNHEORP��#JPDLO�FRP 
 
$TXD-DHURELF 
3ODDWV��=ZHPEDG�³GH�6WRN´ 
&R|UGLQDWRU���/XFLH�1HOHQ��WHO�������� 
 
-HX�GH�%RXOHV 
3ODDWV��:LMNFHQWUXP�µW�'LMNVWHNH 
&R|UGLQDWRU��&HHV�+ROLHURRN��WHO����-�������� 
 

0D ����� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-�����XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

  $SULO 

9U ����� �����-������XXU�$TXD-DHURELF 
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6SRUWDFWLYLWHLWHQ�LQ�VDPHQZHUNLQJ�PHW� 
.%2-5RRVHQGDDO 
 
:DONLQJ�)RRWEDO 
,HGHUH�ZRHQVGDJRFKWHQG�YDQ�������XXU�WRW�������XXU 
3ODDWV���'92�¶���6SRUWVWUDDW�����6SRUWSDUN�+XOVGRQN� 
,QIR���3LHW�YDQ�2VWD��WHO����-�������� 
���������-DQ�+HQGULN[��WHO������-������ 
 
9LWDDO�)LW 
,HGHUH�GLQVGDJRFKWHQG�YDQ�������XXU�WRW����XXU 
3ODDWV��$OHFR�1LVSHQVHZHJ����6SRUWSDUN�9LHUKRHYHQ� 
,QIR�� $OHFR��WHO������-������ 
 *HRUJH�%ROPHUV��WHO����-�������� 
 -DQ�+HQGULN[��WHO������-������ 
 
'UX�<RJD 
,HGHUH�PDDQGDJPLGGDJ�YDQ������XXU�WRW�������XXU�HQ�YDQ 
������WRW������XXU�HQ�RS�ZRHQVGDJDYRQG�YDQ�������WRW�������XXU� 
3ODDWV��%XXUKXLV�.HLMHQEXUJ 
,QIR��/LD�.HUVWHQV��7HO������������ 
H-PDLO��GUX\RJDURRVHQGDDO#JPDLO�FRP 
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6HQLRUHQ�DFWLYLWHLW�,�9�1� 
 
'LQVGDJ����PDDUW��ZDQGHOLQJ�5DYHQKRI�LQ�3XWWH� 
� 
'LW�ODQGJRHG�PHW�]LMQ�JURWH�YDULDWLH�DDQ�QDWXXU�HQ�JHERXZHQ�EOLMIW�
DDQWUHNNHOLMN�RP�WH�EH]RHNHQ��+HW�NDVWHHO�HQ�KHW�WKHHKXLV�]LMQ�
YRRUEHHOGHQ�YDQ�GH�KLVWRULH�YDQ�KHW�ODQGJRHG��1D�DIORRS�NXQQHQ�
ZH�LQ�KHW�UHVWDXUDQW�ELM�KHW�NDVWHHO�QRJ�JHQLHWHQ�YDQ�HHQ�OHNNHUH�
FRQVXPSWLH��2YHULJHQV�LV�KHW�NDVWHHO�RRN�WH�EH]RHNHQ�PDDU�GDW�LV�
YRRU�LHGHU�RS�HHQ�DQGHU�PRPHQW� 
 
:H�YHUWUHNNHQ�RP�������ELM�'H�/RGJH��5R]HQYHQGUHHI��� 
 
9RRU�GHJHQH�GLH�PHHULMGHQ�YUDJHQ�ZH�HHQ�NOHLQH�YHUJRHGLQJ�YRRU�
GH�FKDXIIHXU� 
 
,QIRUPDWLH�ELM�-��YDQ�1DVVDX�7HO������������ 
 
 

$QWHQQH�PDDUW����� 

�� 

���GDJHQ�JH]RQGHU���5RRVHQGDDO�)LW� 
 
2S���PDDUW������JDDW�GLW�MDDU�GH�DFWLH���GDJHQJH]RQGHU�LQ� 
:HVW-%UDEDQW�YDQ�VWDUW��,Q�GH]H����GDJHQ�NXQ�MH�HHQ�QLHXZH� 
JHZRRQWH�DDQOHUHQ�RI�EUHNHQ�PHW�HHQ�RXGH� 7LMGHQV�GH]H�SHULRGH�
ZLOOHQ�ZH�]RYHHO�PRJHOLMN�LQZRQHUV�YDQ�GH�UHJLR�:HVW-%UDEDQW� 
VWLPXOHUHQ�RP����GDJHQ�ODQJ�HHQ�JH]RQGHUH�XLWGDJLQJ�DDQ�WH�
JDDQ� 'H�DIVOXLWLQJ�YDQ���GDJHQJH]RQGHU�YDOW�ELQQHQ�GH� 
56'),7�ZHHN��HHQ�PRRL�PRPHQW�RP�WH�YLHUHQ�DOV�MH�MH�XLWGDJLQJ�
DOOHHQ�RI�PHW�MH�WHDP�KHEW�EHKDDOG� 
'RHQ�MXOOLH�RRN�PHH" 
 
:DW�KRXGW���GDJHQJH]RQGHU�LQ" 
7LMGHQV�GH�DFWLHPDDQG�NLH]HQ�GHHOQHPHUV�KXQ�HLJHQ�XLWGDJLQJ��
NOHLQ�RI�JURRW��0DDU�YRRUDO�FRQFUHHW��*D�MH�YRRU�GH�������� 
VWDSSHQ�SHU�GDJ"�2I����GDJHQ�JHHQ�YOHHV�HWHQ"�0HHGRHQ�NDQ� 
LQGLYLGXHHO�RI�LQ�HHQ�JURHS��'RRU�VDPHQ�HHQ�XLWGDJLQJ�DDQ�WH�
JDDQ��KRXG�MH�HONDDU�VFKHUS� :LVW�MH�GDW�MH�GRRU����GDJHQ�ODQJ�HHQ�
XLWGDJLQJ�YRO�WH�KRXGHQ�GH�NDQV�JURWHU�LV�GDW�MH�GLW�GDDUQD�HHQ� 
JHZRRQWH�ZRUGW" 
 
$DQPHOGHQ�HQ�YROKRXGHQ 
$DQPHOGHQ�NDQ�LQGLYLGXHHO�RI�DOV�JURHS�
RS ZZZ���GDJHQJH]RQGHU�QO 
1D�DDQPHOGLQJ�RQGHUVWHXQHQ�ZH 
GHHOQHPHUV�RP�KXQ�XLWGDJLQJ�YRO� 
WH�KRXGHQ YLD�ZHNHOLMNVH� 
QLHXZVEULHYHQ��ZLQDFWLHV�  
HQ�HHQ�)DFHERRN-SDJLQD  
YRO�PHW�WLSV� 

$QJHOD�6FKXO] 
$GYLVHXU�3UHYHQWLH�HQ�*H]RQGKHLG 
��-��������  
D�VFKXO]#JJGZHVWEUDEDQW�QO  
$DQZH]LJ�RS��PD-GL-GR  

  



.%2-5RRVHQGDDO 

�� 

/RRSW�X�DO�HHQ�WLMGMH�PHW�HHQ�YHUYHOHQG�JHYRHO�LQ�XZ� 
YRRUYRHW"�2I�YRHOW�X�XZ�WHQHQ�WLQWHOHQ"� 
0RJHOLMN�LV�GH�RRU]DDN�GDQ�HHQ�EHNQHOOLQJ�YDQ�HHQ�]HQXZ�RI�
RRN�ZHO�0RUWRQVH�1HXUDOJLH�JHQRHPG�� 

'H�RRU]DDN�YDQ�HHQ�]HQXZEHNOHPPLQJ�LQ�GH�YRRUYRHW�NDQ� 
YHUVFKLOOHQG�]LMQ� 

,Q�YHHO�JHYDOOHQ�]RUJW�HHQ�YHUNHHUG�ORRSSDWURRQ�HUYRRU�GDW�GH� 
PLGGHQYRHWVEHHQWMHV�WHJHQ�HONDDU�GUDDLHQ��'H�]HQXZ�GLH�KLHU� 
WXVVHQGRRU�ORRSW��NRPW�GDQ�NQHO�WH�]LWWHQ��(Q�NDQ�EHKRRUOLMN� 
YHUYHOHQG�DDQYRHOHQ�� 
0DDU�GH�RRU]DDN�NDQ�RRN�OLJJHQ�DDQ� 


7H�VPDO�RI�WH�NOHLQ�VFKRHLVHO����������������������� 

+RJH�EHODVWLQJ�WLMGHQV�KHW�VSRUWHQ�LQ�FRPELQDWLH�PHW 
��GH�YRHWVWDQG�������������������� 

+RJH�KDNNHQ 
 
 
 
 
 
 
 
 
:DW�LV�HU�DDQ�WH�GRHQ" 

:DQQHHU�X�KHW�ORRSSDWURRQ�HQ�GH�GRRUJH]DNWH��YRRU�YRHW� 
FRUULJHHUW�PHW�HHQ�SDDU�VWHXQ]ROHQ��ZRUGW�GH�GUDDLLQJ�YDQ�GH� 
PLGGHQYRHWVEHHQWMHV�PLQGHU�HQ�NRPW�HU�H[WUD�UXLPWH�YRRU�GH� 
]HQXZ��+LHUGRRU�ZRUGW�GH�]HQXZ�PHHVWDO�ZHHU�UXVWLJ�HQ�]DO�GH�SLMQ�
LQ�GH�PHHVWH�JHYDOOHQ�DIQHPHQ��'H�FRUUHFWLH�PRHW�ZHO� 
SODDWVYLQGHQ�LQ�JRHG�SDVVHQGH�VFKRHQHQ�� 

+HUNHQEDDU"�'H�SRGRWKHUDSHXWHQ�YDQ�3RGRWKHUDSLH�6PXOGHUV�
KHOSHQ�X�JUDDJ��7HO������������� 

$QWHQQH�PDDUW����� 

�� 

63(&,$/(�$&7,(������.257,1*�9225�.%2�5226(1'$$/ 
 
6ODJHULM�YDQ�.DPSHQ 
5K\WKP�RI�/LIH 
 
0HW�GH�RQPLVNHQEDUH�NUDFKW�YDQ�GH�RS]ZHSHQGH�GUXPV�LV�6ODJHULM�
YDQ�.DPSHQ�HHQ�IHQRPHHQ�YDQ�ZHUHOGIRUPDDW��,Q�KXQ�QLHXZH�
ZHUYHOHQGH�VKRZ�5K\WKP�RI�/LIH�YDQJHQ�]H�GH�VFKRRQKHLG�YDQ�GH�
DDUGH�LQ�GH�RHUGULIW�YDQ�GH�GUXPV��HHQ�VDPHQVPHOWLQJ�YDQ� 
FXOWXUHQ��GH�RYHUZHOGLJHQGH�QDWXXUHOHPHQWHQ�HQ�GH�SXXUKHLG�YDQ�
KHW�OHYHQ�YHUZHUNW�LQ�GH�PHHVW�SUDFKWLJH�ULWPHV�� 
6RPV�JURRWV�HQ�PHHVOHSHQG��GDQ�ZHHU�UDJILMQ�HQ�YHUVWLOOHQG�� 
+RRU�GH�UHJHQ��KHW�UXLVHQ�YDQ�GH�ERPHQ��YRHO�GH�]RQ�HQ�SURHI�GH�
YULMKHLG�� 
 
5K\WKP�RI�/LIH�LV�HHQ�LQWHQV�HQ�LQGUXNZHNNHQG�PX]LHNVSHNWDNHO�
YDQ�GH�HHUVWH�WRW�GH�ODDWVWH�PLQXXW� 
 
=DWHUGDJ����PDDUW�_�������_�JURWH�]DDO�¼������L�S�Y��¼�������LQFO��
ppQ�FRQVXPSWLH� 
 
 
 
 
 
 
 
 
 
 
9RRU�NDDUWHQ�HQ�YRRU�PHHU�LQIRUPDWLH�RYHU�GH�YRRUVWHOOLQJ�NXQW�X�
WHUHFKW�RS�ZZZ�GHNULQJURRVHQGDDO�QO�9LD�GH�ZHEVLWH�NXQW�X�XZ�
NDDUWHQ�]HOI�EHVWHOOHQ�HQ�GLUHFW�XZ�VWRHOHQ�XLWNLH]HQ�� 
,Q�KHW�EHVWHOSURFHV�YXOW�X�ELM�GH�DFWLHFRGH��.%2�LQ��'H�NRUWLQJ�
ZRUGW�GDQ�DXWRPDWLVFK�LQ�XZ�ZLQNHOPDQGMH�YHUUHNHQG��2RN�NXQW�X�
XZ�NDDUWHQ�RS�GLQVGDJ�W�P�YULMGDJ�WXVVHQ�������XXU�HQ�������XXU�
WHOHIRQLVFK�EHVWHOOHQ�GRRU�WH�EHOOHQ�PHW�GH�NDVVD������-�������� 
 



.%2-5RRVHQGDDO 

�� 

&RQWULEXWLH�UHWRXU YUDJHQ�YRRU������HQ����� 
 
/HGHQ�GLH�DDQYXOOHQG�YHU]HNHUG�]LMQ�ELM�9*=�YLD�KHW�FROOHFWLHI�YDQ�
.%2-%UDEDQW��NXQQHQ�KXQ�FRQWULEXWLH�UHWRXU�NULMJHQ�� 
2S�RQ]H ZHEVLWH�HQ�RS�GH�ZHEVLWH�YDQ�.%2-%UDEDQW�VWDDW� 
EHVFKUHYHQ�KRH�X�GLW�NDQ�GRHQ��:LM�KHEEHQ�WZHH�OLQNV�JH]HW�QDDU�
SDJLQD
V�GLH�UHVSHFWLHYHOLMN�GRRUYHUZLM]HQ�QDDU� 
FRQWULEXWLH�UHWRXU YRRU������HQ�UHWRXU�YRRU������� 
 
6RPPLJH�OHGHQ�JHEUXLNHQ�QRJ�HHQ�RXGHUH�OLQN��GLH�LQ������ZDV�
JHSODDWVW��'H]H�ZHUNW�HFKWHU�QLHW�PHHU��  
'LW�]LMQ�GH�JRHGH� 
 
KWWSV���ZZZ�NER-EUDEDQW�QO�FRQWULEXWLH-UHWRXU-����� 
 
KWWSV���ZZZ�NER-EUDEDQW�QO�FRQWULEXWLH-UHWRXU-������ 
 
0RFKW�X��GH�WHUXJJDYH�YDQ�XZ�FRQWULEXWLH�QLHW�GLJLWDDO�NXQQHQ�
GRHQ��RPGDW�X�ELMYRRUEHHOG�JHHQ�FRPSXWHU�KHEW��GDQ�NXQW�RRN�X�
FRQWDFW�RSQHPHQ�PHW�KHW�EXUHDX�YDQ�.%2-%UDEDQW�� 
WHOHIRRQQXPPHU����-�������� 
 
2RN�ELM�KHW�GHFODUHUHQ�YDQ�HHQ�QRWD�ELM�9*=��NDQ�.%2-%UDEDQW�X�
KHOSHQ� 
:LOW�8�XZ�GHFODUDWLH�SHU�SRVW�RS�VWXUHQ�QDDU�9=*�GDQ�NXQW�GDW�
GRHQ�GRRU�RS�GH�QRWD�XZ�9*=-YHU]HNHULQJVQXPPHU�WH�SODDWVHQ��
HQ�XZ�EDQNUHNHQLQJQXPPHU�ZDDURS�GH�GHFODUDWLH�JHVWRUW�NDQ� 
ZRUGHQ� 
 

 

 

 

 

 

 

 

 

$QWHQQH�PDDUW����� 

�� 

&DUH�,QQRYDWLRQ�&HQWHU��&,&� 
 
9DQXLW�KHW�&DUH�,QQRYDWLRQ�&HQWHU��&,&��LV�GH�YUDDJ�JHNRPHQ�RI�
ZLM�GH]H�RSURHS�QDDU�RQ]H�OHGHQ�GRRU�]RXGHQ�ZLOOHQ�VWXUHQ�� 
+HW�&,&�]RHNW�KHQ�GLH�LQIRUPDWLH�NXQQHQ�JHYHQ�RYHU� 
NQHOSXQWHQ�LQ�GH�]RUJ�HQ�YUDDJVWXNNHQ�ZDDU�]LM�WHJHQ�DDQ�ORSHQ�� 
'LW�LQ�YHUEDQG�PHW�KHW�3URMHFW�³*ULS�RS�.ZHWVEDDUKHLG´�  
� 
*H]RQG�EOLMYHQ�HQ�WKXLV�EOLMYHQ�ZRQHQ��JDDW�X�PHW�RQV�LQ� 
JHVSUHN"� 
'H��JH]RQGKHLG��]RUJRUJDQLVDWLHV�LQ�XZ�UHJLR�]LMQ�PHW�HONDDU�LQ� 
JHVSUHN�RYHU�GH�RQGHUVWHXQLQJ�HQ�]RUJ�YRRU�PHQVHQ�RS�OHHIWLMG��
'H�JHPHHQWHQ�LQ�:HVW-%UDEDQW�HQ�]RUJYHU]HNHUDDU�&=�]LMQ�KLHU�
RRN�ELM�EHWURNNHQ��:H�YLQGHQ�KHW�EHODQJULMN�GDW� 
LHGHUHHQ�]R�ODQJ�PRJHOLMN�LQ�JRHGH�JH]RQGKHLG�EOLMIW�HQ�GDW�]LM� 
]HOIVWDQGLJ�NXQQHQ�ZRQHQ�HQ�OHYHQ��:DQQHHU�GDW�PLQGHU�JRHG�
JDDW��GDQ�ZLOOHQ�ZH�]R�JRHG�PRJHOLMNH�]RUJ�HQ�RQGHUVWHXQLQJ� 
DDQELHGHQ��=RGDW�X�PHW�GH]H�RQGHUVWHXQLQJ�HQ�]RUJ�LQ�XZ� 
HLJHQ�RPJHYLQJ�NXQW�EOLMYHQ�ZRQHQ�� 
 
:H�ZLOOHQ�JUDDJ�RRN�PHW�X�RYHU�GLW�RQGHUZHUS�LQ�JHVSUHN�� 
:DW�]RX�~�KHOSHQ�LQ�XZ�GDJHOLMNV�OHYHQ�RP�JH]RQG�HQ�]HOIVWDQGLJ�
WH�EOLMYHQ"�:HONH�YRRU]LHQLQJHQ�RI�RQGHUVWHXQLQJ�SDVVHQ�ELM�X"�
:DW�KHHIW�X�QRGLJ�YDQ�ELMYRRUEHHOG�XZ�KXLVDUWV�RI�GH�VSHFLDOLVW"�
2RN�DOV�X�]RUJW�YRRU�LHPDQG�RS�OHHIWLMG��ELMYRRUEHHOG�XZ�SDUWQHU�RI�
ppQ�YDQ�XZ�RXGHUV��QRGLJHQ�ZH�X�YDQ�KDUWH�XLW�RP�PHH�WH�SUDWHQ�� 
 
:LOW�X�PHW�RQV�LQ�JHVSUHN"� 
:H�JDDQ�HHQ�DDQWDO�NHHU�LQ�KHW�MDDU�HHQ�JHVSUHN�RUJDQLVHUHQ��
'DDU�GRHW�X�VDPHQ�PHW�DQGHUH�JHwQWHUHVVHHUGH�LQZRQHUV�DDQ�
PHH��VWHHGV�RQJHYHHU���WRW����SHUVRQHQ��:DQQHHU�KHW�SDVW�PHW�
GH�PDDWUHJHOHQ�ZRUGW�GLW�HHQ�JHVSUHN�RS�ORFDWLH��ELMYRRUEHHOG�LQ�
HHQ�JURWH�UXLPWH�ELM�HHQ�YDQ�GH��JH]RQGKHLG��]RUJRUJDQLVDWLHV�� 
2RN�NXQW�X�PHHGRHQ�DDQ�HHQ�SHUVRRQOLMN�JHVSUHN��WHOHIRQLVFK�RI�–�
ZDQQHHU�KHW�NDQ�–�RS�HHQ�SOHN�ELM�X�LQ�GH�EXXUW��2RN�NXQW�X�PHW�
RQV�HQ�DQGHUH�LQZRQHUV�YDQ�JHGDFKWHQ�ZLVVHOHQ�LQ�HHQ� 
GLJLWDOH�RPJHYLQJ��'DDU�NXQW�X�UHDJHUHQ�RS�YUDJHQ�RI��RQGHUZHU�
SHQ��8�RQWYDQJW�KLHUYRRU�GDQ�SHU�H-PDLO�HHQ�XLWQRGLJLQJ�� 
 



.%2-5RRVHQGDDO 

�� 

8�NXQW�]HOI�EHSDOHQ�KRH�YDDN�X�ZLOW�PHHGRHQ�HQ�KRHYHHO�WLMG�X�ZLOW�
YULMPDNHQ�YRRU�GH�JHVSUHNNHQ�� 
$OV�X�PHHGRHW��NULMJW�X�HHQ�NOHLQH�YHUJRHGLQJ�� 
:DQQHHU�ZH�HHQ�ELMHHQNRPVW�RS�ORFDWLH�RUJDQLVHUHQ�YHUJRHGHQ�
ZH�RRN�XZ�UHLVNRVWHQ�� 
:DW�ZH�PHW�X�HQ�DQGHUH�LQZRQHUV�EHVSUHNHQ��LV�KHHO�ZDDUGHYRO�
YRRU�GH��JH]RQGKHLG��]RUJRUJDQLVDWLHV�HQ�JHPHHQWHQ�GLH� 
KLHUDDQ�PHHZHUNHQ��:H�JDDQ�DOOH�LQIRUPDWLH�DDQ�GH]H� 
RUJDQLVDWLHV�WHUXJJHYHQ�]RGDW�ZH�VDPHQ�NXQQHQ�ZHUNHQ�DDQ� 
RSORVVLQJHQ��:HONH�RUJDQLVDWLHV�DOOHPDDO�PHHGRHQ��YLQGW�X 
RQGHUVWDDQG� 
+HHIW�X�YUDJHQ"�1HHPW�X�GDQ�JHUXVW�FRQWDFW�RS�PHW�GH� 
SURMHFWOHLGHU�6DQQH�3HHWHUV�� 
8�NXQW�6DQQH�EHOOHQ�RI�PDLOHQ�YLD����-�������������RI� 
HPDLO��VSHHWHUV#]RUJEHODQJ-EUDEDQW�QO� 

$QWHQQH�PDDUW����� 

�� 

7DL�&KL 
 
:LO�MH�DDQ�MH�JH]RQGKHLG�HQ�YLWDOLWHLW�ZHUNHQ�RS�HHQ�PDQLHU�GLH�
ELM�MH�SDVW"� 
2QGHU]RHNHQ�KHEEHQ�XLWJHZH]HQ�GDW�GH�RXGH�&KLQHVH� 
EHZHJLQJVNXQVW�7DL�&KL�]HHU�JHVFKLNW�LV�YRRU�VHQLRUHQ�� 
'H�ODQJ]DDP�YORHLHQGH�EHZHJLQJHQ�YDQ�7DL�&KL�NXQQHQ�WRW�RS� 
KRJH�OHHIWLMG�ZRUGHQ�XLWJHYRHUG�� 
 
:DW�LV�7DL�&KL"� 
7DL�&KL�NRPW�XLW�&KLQD�HQ�VWDDW�RRN�ZHO�EHNHQG�DOV�PLQGIXOO� 
EHZHJHQ�� 
1HW�DOV�LQ�KHW�WY-SURJUDPPD�µ1HGHUODQG�LQ�EHZHJLQJ¶�JDDW�XZ� 
RQGHU�EHJHOHLGLQJ�HHQ�DDQWDO�EHZHJLQJVRHIHQLQJHQ�GRHQ�� 
:DW�GH]H�RHIHQLQJHQ�DQGHUV�PDDNW�LV�GDW�GH]H�]DFKW�HQ� 
YORHLHQG�]LMQ��'H�HQH�EHZHJLQJ�JDDW�RYHU�LQ�GH�DQGHUH��]RQGHU�GDW�
X�GDDUELM�YHHO�KRHIW�QD�WH�GHQNHQ��'H�RHIHQLQJHQ�PDNHQ�GH� 
JHZULFKWHQ�ORV�HQ�PDNHQ�GH�VSLHUHQ�VWHUNHU�HQ�VRHSHOHU��]RQGHU�
]H�WH�YHHO�WH�EHODVWHQ��9RRUDO�LQ�$]LDWLVFKH�ODQGHQ�LV�7DL�&KL�HUJ�
SRSXODLU�RQGHU�VHQLRUHQ��PDDU�RRN�LQ�1HGHUODQG�ZRUGW�KHW�YHHO� 
EHRHIHQG�� 
 
:DDU�LV�KHW�JRHG�YRRU"� 
7DL�&KL�NDQ�KHOSHQ�RP�WH�YRRUNRPHQ�GDW�X�YDOW�� 
:HWHQVFKDSSHOLMN�RQGHU]RHN�WRRQW�DDQ�GDW�RXGHUHQ�GLH�7DL�&KL� 
EHRHIHQHQ�PLQGHU�YDDN�YDOOHQ�GDQ�RXGHUHQ�GLH�DQGHUH�RHIHQLQJHQ�
GRHQ��'DW�NRPW�RQGHU�DQGHUH�GRRUGDW�GH�EHQHQ�VWHUNHU�ZRUGHQ�HQ�
GRRUGDW�X�RHIHQW�LQ�KHW�EHZDUHQ�YDQ�XZ�HYHQZLFKW�� 
2PGDW�X�GH�RHIHQLQJHQ�PHW�DDQGDFKW�PRHW�GRHQ��NXQQHQ�]H�X�
RRN�LQ�KHW�GDJHOLMNV�OHYHQ�KHOSHQ�RP�X�PHHU�EHZXVW�WH�]LMQ�YDQ�XZ�
OLFKDDP�HQ�EHWHU�XZ�HYHQZLFKW�WH�EHZDUHQ� 
� 
:DW�KHE�LN�HUYRRU�QRGLJ"� 
6SHFLDOH�NOHGLQJ�LV�QLHW�QRGLJ�YRRU�7DL�&KL��*HZRQH�NOHGLQJ�ZDDULQ�
X�]LFK�YULM�NXQW�EHZHJHQ�LV�JRHG�� 
 
 



.%2-5RRVHQGDDO 

�� 

7DL�&KL�5RRVHQGDDO� 
:LM�JHYHQ�VLQGV������OHVVHQ�LQ�PHHUGHUH�EXXUWKXL]HQ�RYHU�KHHO� 
5RRVHQGDDO��'H�OHVVHQ�KHEEHQ�HHQ�SUDNWLVFKH�LQVWHHN�� 
'H�VIHHU�LV�RQJHGZRQJHQ�HQ�QLHW�µ]ZHYHULJ¶��'H�EHGRHOLQJ�LV�RP�
]R�RQWVSDQQHQ�HQ�EHZXVW�PRJHOLMN�WH�EHZHJHQ��.ZDOLWHLW��HHUOLMN�
KHLG�HQ�HHQ�LQIRUPHOH�VIHHU�]LMQ�GH�NHUQZDDUGHV�YDQ�RQ]H�OHVVHQ�� 
:LM�PDNHQ�7DL�&KL�EHUHLNEDDU�HQ�EHJULMSHOLMN�YRRU�HHQ�EUHHG� 
SXEOLHN�� 
%HZHJLQJ��LQQHUOLMNH�UXVW�HQ�HHQ�OHXNH�WLMG�VWDDQ�FHQWUDDO�� 
7DL�&KL�5RRVHQGDDO�LV�DDQJHVORWHQ�ELM�5RRVHQGDDO�)LW� 
12&
16)�HQ�OLG�YDQ�6WLFKWLQJ�7DL\XDQ�1HGHUODQG�� 
 
:DDU�NDQ�LN�OHVVHQ�YROJHQ"� 
9ULMGDJ�_�������WRW�������XXU�_�'H�:LHNHQ�_�*H]HOOHODDQ����� 
 
%LM�DO�RQ]H�ORFDWLHV�NXQW�X�JUDWLV�YRRU�GH�GHXU�SDUNHUHQ��ELQQHQ�LV�
JRHG�WRHJDQNHOLMN�YRRU�VHQLRUHQ�HQ�JHOLMNYORHUV� 
*UDWLV�SURHIOHV��.%2-OHGHQ�NULMJHQ������NRUWLQJ�� 
 
&RQWDFW�JHJHYHQV�� 
ZZZ�WDLFKLURRVHQGDDO�QO� 
ZHONRP#WDLFKLURRVHQGDDO�QO� 
����������� 

$QWHQQH�PDDUW����� 

�� 

 
 
 
 
 



.%2-5RRVHQGDDO 

�� 

,QIRUPDWLH�RYHU�GH�OHGHQ 
 
=LM�GLH�RQV�RQWYLHOHQ� 
0Z��0�&��YDQ�GHU�+HLMGHQ�-�(OVWHQ 
0Z��0��5REEHQ�-�%LHFNPDQQ 
+U��/�-��-RQJPDQV 
0Z��.��:LJJHUV 
0Z��-�$�$�1LMHQKXLV�–�3HO� 
+U��*�$�0��YDQ�7LOEXUJ 
0Z��-�:��9LHUJHYHU�-�7KLMVVHQ 
+U��$�&�3��%XHUPDQV 
0Z��(��YDQ�GHQ�%RRP�-�/DURV 
5�-��+DPHUV� 
0Z��7K�/�0��+HOEHUJHQ�-�YDQ�0LHUOR 
0Z��&�$��7HXQLV 
0Z��&�0��GH�:LMV�-�:LOOHPV 
0Z��+�0��7D[�-�9HUKDJHQ� 
 'DW�]LM�PRJHQ�UXVWHQ�LQ�YUHGH 
 
1LHXZH�OHGHQ� 
+U��)�7�0��YDQ�+DVVHO 
0Z��&�:��YDQ�+DVVHO�-�.HUUHPDQV 
0Z��(�7�+��+LHONHPD 
0Z��:�-��/HLMHQ�-�-DQVHQ 
0Z���-�:K��9HUPHXOHQ 
0Z��*�&�(��6FKRRQHV 
 

$QWHQQH�PDDUW����� 

�� 

 
:DW�ELHGW�GH�.%2�PLM�DOV�OLG" 
 

· 0RJHOLMNKHLG�WRW�GHHOQDPH�DDQ�HHQ�YRRU�X� 
 JXQVWLJH�FROOHFWLHYH�]LHNWHNRVWHQYHU]HNHULQJ� 

 
· 0DDQGHOLMNVH�LQIRUPDWLH�YLD�GH�EODGHQ�$17(11(�HQ�216� 

 
· 6SHFLDOH�LQIRUPDWLH�JHULFKW�RS�RXGHUHQ�HQ�YLWDOH�VHQLRUHQ� 

 
· 'HHOQDPH�DDQ�GRRU�.%2�5HL]HQ�JHRUJDQLVHHUGH�GDJUHL]HQ��

WHJHQ�JXQVWLJH�SULM]HQ� 
 

· 0DDQGHOLMNVH�DFWLYLWHLWHQ�HQ�ELMHHQNRPVWHQ��]RDOV�MHX-GH�
ERXOHV��ILHWVWRFKWHQ��WRQHHO��]DQJ��GDQV�HQ�ELQJR� 

 
· 'HHOQDPH�DDQ�'\QDPLFWHQQLV��$TXD-DHURELF��=XPED�� 
 :DONLQJ�)RRWEDO��9LWDDO�)LW�HQ�'UX�<RJD� 

 
· -DDUOLMNV�HHQ�XLWEXQGLJH�6LQWHUNODDV-�HQ�XLWJHEUHLGH� 
 $GYHQWVYLHULQJ� 

 
· 0RJHOLMNKHLG�WRW�GHHOQDPH�DDQ�GLYHUVH�FRPPLVVLHV�� 
 ZHUNJURHSHQ�RI�EHVWXXUVIXQFWLH�ELQQHQ�GH�YHUHQLJLQJ� 

 
· +XOS�HQ�DGYLHV�ELM�XZ�EHODVWLQJDDQJLIWH� 

 
· 9RRUGHOLJH�DDQELHGLQJHQ�HQ�NRUWLQJHQ�DOV�.%2-OLG� 

 
· $OV�VHQLRU�VDPHQ�PHW�YHOH�OHGHQ�YDQ�.%2�5RRVHQGDDO� 
 DFWLHI�WH�EOLMYHQ� 

 
· /DJH�FRQWULEXWLH�SHU�MDDU��LQ������¼�������S�S��ELM� 
�����DXWRPDWLVFKH�LQFDVVR� 

 



.%2-5RRVHQGDDO 

�� 

+RH�ZRUG�LN�OLG�YDQ�GH�.%2�""" 
 
 
���$DQPHOGLQJVIRUPXOLHU���RI�YLD�ZHEVLWH  
  
��1DDP�HQ�YRRUOHWWHUV ��««� «««««�������������������������0�9� 

��*HERRUWHGDWXP�  ��««««««««« 

��1DDP�HQ�YRRUOHWWHUV ��«««««««««««««�«��0�9� 

��*HERRUWHGDWXP� �� ��««««««««« 

��$GUHV�KXLVQXPPHU ��««««««««��«««�««««��� 
  
��3RVWFRGH�ZRRQSODDWV� ��«««��«�--��««««««�««««� 
  
��7HOHIRRQQXPPHU �� ��«««��«�--�«««««««�««««� 
  
��(-PDLODGUHV  �� �����«««��««««�#�������������������������� 
� 
��:LO�ZLOOHQ�JUDDJ�OLG�ZRUGHQ�SHU ��««««««««�������GDWXP� 
  
��,N�ZLM�EHQ�]LMQ�� 2�JHKXZG���2�VDPHQZRQHQG���2�DOOHHQVWDDQG 
  
�� 
3ODDWV«««««««««���'DWXP���««««««««« 
    ���� 
��,Q]HQGHQ�QDDU�    
��/HGHQDGPLQLVWUDWLH��.%2�5RRVHQGDDO 

��9DQ�/HHXZHQKRHNODDQ�����������%'�5RRVHQGDDO 
��WHO������-������ 
��ZHEVLWH��ZZZ�NER-URRVHQGDDO�QO 
  

1D�RQWYDQJVW�YDQ�XZ�DDQPHOGLQJVIRUPXOLHU�]DO�GRRU�HHQ�YDQ�RQ]H�
ZLMNYHUWHJHQZRRUGLJHUV�FRQWDFW�PHW�X�ZRUGHQ�RSJHQRPHQ�WHU� 
YHUGHUH�DIZHUNLQJ� 
  
 

$QWHQQH�PDDUW����� 

�� 

,QIRUPDWLH�YRRU�GH�OHGHQ 
 
2XGHUHQDGYLVHXUV 
'KU��%��$DQUDDG  WHO�������� 
'KU��$��-DFREV  WHO�������� 
'KU��)���3HHWHUV�  WHO�������� 
'KU��:��0DDV  WHO�������� 
 
7KXLVDGPLQLVWUDWHXUV 
'KU��$��-DFREV   WHO�������� 
'KU��$��YDQ�+RRI   WHO�������� 
'KU��%��$DQUDDG   WHO�������� 

%HODVWLQJDGYLVHXUV 
'KU��6��YDQ�GHQ�%HUJ� WHO����-��������  
'KU��-��6FKHQN  � � � �   WHO����-�������� 
'KU��%��$DQUDDG        � WHO����-��������           
'KU��$��YDQ�+RRI       � WHO������-������          
'KU��-��3LHWMRXZ � � � �  WHO����-�������� 
'KU��$��-DFREV        � � WHO������-������� 
'KU��-��9RHWHQ         �          WHO����-�������� 
 
&OLsQWRQGHUVWHXQLQJ 
'KU��%��$DQUDDG�  WHO�������� 
'KU��:��0DDV�  WHO�������� 
0HYU��)��Y�G��:HLMJDHUW� WHO�������� 
 
%H]RHNJURHS��YRRU]�� 0HYU��1��0RXZHQ  WHO�������� 
 
6HFUHWDULDDW 
9DQ�/HHXZHQKRHNODDQ�����������%'�5RRVHQGDDO�� 
7HOHIRRQ�����-������ 
(-0DLO���VHFUHWDULV�NER�URRVHQGDDO#JPDLO�FRP 
 
:HEVLWH��ZZZ�NER-URRVHQGDDO�QO 
 
%DQNUHNHQLQJQXPPHU�.%2-5RRVHQGDDO�1/��5$%2���������� 
 
� 


